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Marking Canada’s Sesquicentennial
In 2017, Kingston marked the 150th anniversary of Confederation through a series of initiatives
designed to bring people together, to spark conversation and create lasting legacies for the

community. This included expanded programming for Canada Day, investment in communityled projects and the expansion of the K&P Trail. The Sesquicentennial year also provided

opportunities to profile First Peoples and explore reconciliation at a local level through projects
like Engage for Change.

Highlights from the City’s recognition of Canada’s Sesquicentennial:
completed the urban portion of

the K&P Trail adding an additional
6.6 km of accessible trails;

expanded programming for

K-Town Countdown, First Capital
Day and Canada Day;

planted ‘150 Trees’ to

partnered with the Community

Confederation;

Area (CFKA) to fund nine

commemorate 150 years of

Foundation of Kingston and

updated the Kingston City Hall

Sesquicentennial projects along

lighting system and approved

the City of Kingston Heritage Fund

and Springer Market Square

with another 13 projects through

a new illumination policy;

(CKHF) for a total investment of

hosted 10 ‘Engage for Change’

$210,000;

talking circles that involved 300

Council appointed 13 community

1,277 people through related

Canadian Municipalities (FCM)

people and engaged another

members to the Federation of

programming;

Canada 150 Community Leaders
Network;

hosted the national tour of SESQUI
and the 360° film Horizon;

funded the Kingston Association
of Museums, Art Galleries and
Heritage Sites (KAM) to host
a series of monthly pop-up
museums across Kingston

attracting over 500 participants
who shared 175 artifacts;

hosted nine Grade 7 and 8

classes from across the Limestone
District School Board to explore
the meaning of Canada 150

through an eight month inquirybased learning program.

Message from the Mayor
Bryan Paterson
It has been an exciting year for Kingston and we have a lot to celebrate in this

report. Our vision is to make Kingston a smart, livable, 21st century city and I believe
we’ve made great strides toward making this vision a reality. This report showcases

many of those achievements. I’m incredibly proud of the things we’ve accomplished
by building collaborative partnerships, leveraging our existing assets, and

encouraging innovation in every City department and sphere of our community.

Message from the CAO
Gerard Hunt
“Making Kingston a smart and livable 21st century city is a compelling call for

community action. Becoming a smart and livable city is not something Council can
achieve on its own – it requires the active commitment of Kingston’s organizations
and residents.” ~ Council’s Strategic Plan 2015-2018

Council and City staff have been committed to this vision and this 2017 Annual Report

highlights many of the initiatives and achievements that collectively reflect that commitment;
this is a snapshot of work in 2017. I am proud of the progress that’s been made.
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SESQUI Cinematic Dome Tour

Kingston City Council (2014-18)
Front row (left to right): Adam Candon, Mary Rita Holland, Jeff McLaren,
Peter Stroud, Jim Neill, Liz Schell and Ryan Boehme

Back row (left to right): Gary Oosterhof, Kevin George, Bryan Paterson,
Lisa Osanic, Laura Turner and Rob Hutchison

Follow City Council meetings
@kingstonmeeting

CityofKingston.ca/CouncilLive

YouTube.com/c/KingstonCityCouncil
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Financial Times UK
names Kingston

#
#

1

6

small city

FOR FOREIGN DIRECT
INVESTMENT STRATEGY

city

FOR HUMAN
CAPITAL & LIFESTYLE

visitkingston.ca

GRAND THEATRE

400
performances

WINS 2 AWARDS OF EXCELLENCE

FOR MARKETING

2017 ONTARIO TOURISM SUMMIT

$60 million

$6 million

commitment from the
province for Third Crossing

in gross ticket sales
over 10 years of
City-led programming

8,598

Trees planted across Kingston

CITY PARTNERS WITH

Honk Mobile App
SEARCH, PAY & TOP-UP PARKING ONLINE

“I _in KINGSTON” sign

hits 550,000 global impressions on social media

International students calling
Kingston home in 2017

CANADA ROYAL MILK

LUMINA
BOREALIS

105,000 visitors - Up from 60,000 in 2016
$8.42 million economic impact
59,700 visitors - From 22 different countries
$4.7 million economic impact

Frulact Canada
opens first North American
facility in Kingston

70

per cent growth

KINGSTON WINS

commuter
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CHALLENGE

th
YEAR IN
A ROW

Launch of bike-share pilot program with

60 acres

Dropbike Inc.

Up from 17 acres in 2016

BETWEEN
JULY 1 AND
NOV. 30, 2017

IN PASSENGER TRIPS
ON KINGSTON TRANSIT

between 2012 and 2017

A DIVISION OF FEIHE
INTERNATIONAL INC.

Breaks ground on one of the largest agribusiness foreign direct investments in Canada

KINGSTON AT A GLANCE
KINGSTON
PEN TOURS

5,000+

Household
waste diversion
target reached

3

years early

employment lands
sold in 2017

1,630
newcomers

DIVERTING 49 MILLION
POUNDS OF WASTE

welcomed
since 2011
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2017 Annual Report

Overall progress summary
City Council set out a plan to make Kingston a

smart, livable, 21st century city. Over the past three

years, six strategic priority areas have helped focus
efforts to enhance the overall quality-of-life of those
who live, play, work and invest in our great city.

Implementing an innovative plan like this requires

thinking, working and leading strategically, regular

monitoring and reporting of progress toward results

and the engagement and support of our community.
This 2017 Annual Report revisits the six strategic
priorities and offers an updated snapshot of

performance trends for all 40 initiatives followed by
key stories of progress and infographic highlights.

Council strategic priorities

Create a
smart economy

Invest in
infrastructure

Plan a
livable city

Kingston is an exciting place to

A strong and robust infrastructure

Quality-of-life and the positive

to greater economic resiliency.

Kingstonians. It also provides the

it livable. The concept of

do business and is committed

Building on our motto of "where
history and innovation thrive",

Kingston is positioned to encourage
entrepreneurship and innovation.
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ensures a high quality-of-life for

foundation needed to support a
sustainable community.

characteristics of a city make
livability embraces balancing

the four pillars of sustainability
and promoting community
engagement and pride.

Trends speak to the fact that the desired impact
of the strategy continues to unfold and take

shape and Kingston has significant progress
and accomplishments to celebrate.

Regular updates can be found at:
CityofKingston.ca/apps/councilpriorities

Green
the city

Advance a
vibrant waterfront

Foster open
government

The protection and preservation

Kingston’s waterfront is a prominent

Kingston is committed to being transparent

collective responsibility.

A vibrant waterfront requires balanced

to participate in meaningful and innovative

of the environment is our

feature and asset to the community.
and respectful development that
improves public access.

and accountable, empowering the community
solutions. Citizen engagement in the democratic
process is central to this work. As such,

citizens have the right to access documents

and proceedings to allow for effective public
involvement in and oversight of civic affairs.
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Trending on strategic initiatives

95%

of key strategic initiatives are
trending in the desired direction

Smart economy key initiative trends

Infrastructure key initiative trends

9 of 11 strategic initiatives

8 of 8 strategic initiatives

are trending in the desired direction

are trending in the desired direction

A leader in innovation

Third Crossing: shovel ready

Foster an open-for-business culture

Housing: create affordable, sustainable
and mixed housing

Post-secondary downtown campus
Artistic and cultural activities
Implement tourism strategy

Expand the airport
Complete John Counter Boulevard

Implement youth employment strategy

Maintain and improve roadways and sidewalks

Increase assessment growth

Wellington Street extension alternatives

Increase city-wide broadband / WiFi

Continue to support current Infrastructure Plan

Increase fibre access

Advance an integrated multi-modal and active
transportation system

Workforce and in-migration strategy
High speed rail

Open government key initiative trends

legend
Trending in desired direction
Under development

2 of 2 strategic initiatives

are trending in the desired direction
Foster culture of customer service excellence
Enhance transparency and encourage citizen
engagement
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Vibrant waterfront key initiative trends

Livable city key initiative trends

4 of 4 strategic initiatives

9 of 9 strategic initiatives

are trending in the desired direction

are trending in the desired direction

Facilitate Kingston Penitentiary redevelopment

Revitalize brownfield properties

Explore waterfront tourism opportunities

Expand and improve public transit

Develop Waterfront Master Plan

Inform community planning through

Support Inner Harbour redevelopment

citizen engagement
Protect heritage

Revitalize north end

Green the city key initiative trends

6 of 6 strategic initiatives

are trending in the desired direction
Connect spaces
Beautifying neighbourhoods
Protect agricultural lands
Complete the K&P Trail
Enhance waste management
Enhance the tree canopy

Intensify key areas of the city
(downtown and other)

Pursue implementation of the
Sustainable Kingston Plan

Continue to implement the Kingston Culture Plan
Respond proactively to homelessness & food
security needs in Kingston

Create a
smart economy

Growing workforce and
in-migration initiatives
This year wrapped up a 15-month effort
by a dozen major community partners,
with more than 150 participants,

to design a workforce development

strategy for Kingston. In preparation
for intensifying shortages of skilled

workers over the next decade, the City
and community partners will need to
work together to anticipate and plan

for the current and future needs of the
labour market.

The strategy, approved by Council in April
2017 and now being implemented by a

community-based steering team, will focus

on innovative thinking and efforts to attract,

develop and retain a productive workforce –
part of building a resilient community with a
promising social and economic future.

Working in conjunction with community
partners, the City of Kingston has

developed a framework designed to focus
on underemployed youth, leveraging

their ability to play an active role in filling
anticipated labour shortages across the

Corporation. Through partnerships with local
post-secondary institutions and four distinct
streams, the City will be looking to add
vibrant, driven youth to its workforce.

“The Workforce
Development Strategy
has been an excellent project
driven by community partners that
will create opportunities for our
talented grads.”
– Glenn Vollebregt, President and CEO, St. Lawrence College
10
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Leading innovation

Mayor’s
Innovation Tour

2017 was a year of innovation for the City of Kingston,
with notable progress on a number of fronts including:
formalized strategic partnerships with Queen’s University and St. Lawrence

College to further advance innovative business and research collaborations;

continued important infrastructure renewal and community capacity work
as laid out in the City’s Infrastructure Plan (2015-2018);

investment in smart technology to support improved customer-service delivery;
strengthened local, regional and government relations;
the emergence of new businesses and innovation hubs;
an employment land strategy that continues to meet investor needs;
greater alignment of other key strategies and plans to support the future
needs of a smart, livable, 21st century city.

LAUNCHED
First ever

Mayor’s Innovation

Challenge

for post-secondary students
AND

20 local

organizations
visited through the
MAYOR’S INNOVATION TOUR

since Fall 2017
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Invest in
infrastructure

Supporting our
infrastructure plan
Supporting infrastructure renewal and
new infrastructure to facilitate growth

and development in our community has

remained a top priority in 2017. Leading this

work is the City’s $353 million Infrastructure
Plan for 2015 to 2018.

In June 2017, Council voted to build the

KINGSTON
AIRPORT

$16 + million
expansion approved

Third Crossing with a $180 million budget
contingent on two-thirds of the funding

coming from the federal and provincial

governments ($120 million). On June 13,

Major infrastructure projects
in 2017 included:
completion of the Point Pleasant
Water Treatment Plant upgrade
and expansion;
concurrent work on phases 3 and
4 of the project to widen John

Counter Boulevard to four lanes with
construction of the bridge over the

CN Rail line slated to begin mid-2018;

the province announced its $60 million

start of the Cataraqui Bay Wastewater

to work alongside the province to secure the

upgrades to meet today’s standards

share of the commitment. The City continues

Treatment Plant expansion with

remaining third from the federal government.

and predicted growth demands in the
City’s west end;

a design-build contract awarded for

the $16.1 million expansion of Kingston

Airport’s terminal and extended runway

to support future economic development
for the city and Eastern Ontario.
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sixty new

AFFORDABLE
UNITS
UNDER
DEVELOPMENT IN

2017

Community revitalization
Opening in early 2018, as part of the larger Rideau Heights

Regeneration Strategy, the new 20,000 square foot Rideau Heights

Community Centre will feature a full-size gymnasium, youth and seniors
space, large hall, multi-purpose space, teaching kitchen, and the
newest branch of the Kingston Frontenac Public Library.

The new centre will be a social and recreational hub for community

partners, including the Limestone District School Board, the Boys & Girls

2,299
HOUSEHOLDS
assisted through City’s
Housing Program in 2017

Club of Kingston & Area, Loving Spoonful, the Seniors Association and
others, offering a range of programs and services for the community.
Nearby Shannon Park also includes a new skate park, which
opened in 2017, future multi-sports courts, new playground
equipment and community garden space.

“The new
community centre in
Rideau Heights is perfectly
located with fully-accessible
teaching kitchen, dining room and
community gardens. We are thrilled
to be a part of the centre. It’s a
sure win for a healthier city!”
– Mara Shaw, executive director, Loving Spoonful
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Plan a
livable city

Continuing to implement
the Kingston Culture Plan
In 2010, the City approved its

first-ever municipal Culture Plan with

60 recommendations to be implemented

more
than

1,400

over a 10-year period. With 80 per cent

of the plan completed to date, our focus

remains on initiatives that emphasize the
importance of the arts and heritage.

VISITORS PARTICIPATED

Some key initiatives in 2017 were:

in guided and unguided
tours of Kingston City Hall
National Historic Site

The Grand Theatre celebrates 10

years of City-led programming; sets

a record for subscriptions sold with a
23 per cent increase in gross ticket
sales over the previous year;

the City pursues reconciliation as a
focus in 2017 through a series of

community-based projects, including
10 Engage for Change talking

circles with over 300 participants;

“The Talking Circle
is a safe, respectful and
emotional place. Thank you for
this life changing opportunity.”
– Participant, Engage for Change: Talking Circles survey
14
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the Mayor’s Arts Awards celebrating
local artists and arts organizations
are introduced;

the City of Kingston’s Arts Fund (CKAF)

invests $5.4 million through 304 grants

to local arts organizations and collectives
since 2007;

Tett Centre for Learning and Creativity
records 119,000 visits and wins 2017

Livable City Design Award of Excellence;
the City partners with the Community

Foundation of Kingston and Area (CFKA)
to fund nine Sesquicentennial projects
and 13 projects through the City of

Kingston Heritage Fund (CKHF) for a
total investment of $210,000.

9,500
VISITORS TO CITY MUSEUMS
MacLachlan Woodworking Museum
and the PumpHouse Museum

Protecting heritage
Engage for Change
Talking Circle

Kingston truly is the city where history and innovation

thrive. The City remains committed to protecting our built

heritage and cultural history through the expanded role of
the Heritage Kingston committee, the Heritage Resource

Centre, and the ongoing work to preserve and present the
City’s civic collection.

4,000 + VISITORS

Expanding
and enhancing
public transit
Giving riders access to real-time transit data through use

TO THE HERITAGE RESOURCE CENTRE IN CITY HALL

of computers, smartphones, tablets or preferred transit

In 2017, the City processed over 90 heritage permits,

Taking the guess work out of bus arrivals and departures

properties, and provided plaques for 42 heritage-property

Improved bus service on Sundays and holidays was

advanced the designation of approximately 30 heritage
owners to recognize a building, its designer or former
occupant’s role in Kingston’s rich history. Properties

designated this year include “Carter’s Grocery” at Nelson
and Princess streets, the Mansion restaurant and bar
historically known as “George Newlands House”, the

Princess Street United Church and Manse and Kingston
Collegiate & Vocational Institute (KCVI).

apps was a key innovation for Kingston Transit in 2017.
now makes riding the bus even easier for the public.
another important service change implemented in
September. This extended
service was offered in

response to a popular request

from riders during development
of the 2017-2021 Kingston

Transit Business Plan.

6 million+
RIDES ON KINGSTON
TRANSIT IN 2017
18% increase from 2016
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Green the city

Beautifying neighbourhoods
K&P Trail

Victoria Park

In early 2015, City Council requested staff

This renovation of historic Victoria Park

urban portion of the K&P Trail in time for

public consultation on how to renew an

come up with options for completing the

Canada’s 150th celebrations. In June 2017,

the completion of this work was celebrated
in Douglas R. Fluhrer Park and was one

of the City’s most well-attended events in

modern public-space-improvement history.

The festival-like celebration was a testament

to overwhelming community approval of and

excitement for this project. Use of the pathway
system has exceeded expectations and the
trail has become a cherished recreational
amenity and a key part of the active

“The fabulous
transportation system under development.
K&P Trail
provides direct
access from Kingston’s
northern neighbourhoods
to downtown. Congratulations
to the City for completing this
important historic trail!”
– Roger Healey, co-chair of Kingston Coalition for Active Transportation
16
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took place in 2016/2017 after extensive
aging and tired but much loved public

space. The project included a new public
gathering plaza, splash pad, pedestrian
bridge, sports courts, picnicking

opportunities, extensive plantings and a

washroom renovation. A $500,000 grant
from TD Bank further grew the scale

and sophistication of the project which

was selected by the bank as one of seven

projects nationwide to celebrate Canada’s

150th. The community celebrated the grand
re-opening of the park in July 2017.

Enhancing waste management
Enhancing waste management and recycling opportunities
remains a priority of Council. To achieve this priority our

values remain simple – reduce, reuse, recycle and continue
to innovate our services. The Resource Productivity and

Recovery Authority confirmed in November that Kingston had
met its 2018 household waste diversion target three years
early, diverting 60.9 per cent in 2015.

Meet the newest
member of our team!
The newest member

of our team “OSKAR”

25,000
#WasteNotYGK

(Off Site Kingston

Area Recycler) arrived
in August. Named with

app users

UP 5,000 FROM 2016!

The City will now work on its long-term goal to divert

help from the public,

from landfill by 2025. Helping us divert more waste includes

several city-wide events in late summer and the fall.

Home, launched in 2017.

was happy to receive your recyclables and organics

65 per cent of residential waste generated in our community

OSKAR debuted at

great programs like the composting program at Rideaucrest

OSKAR proved to be a great addition to our team and

Taking the wonder out of waste. This year the number

diverting them both from landfill sites.

of waste app users continued to grow providing assistance
to residents with a reminder the day before their upcoming
collection day and regular alerts and notifications about

ongoing and upcoming services, programs and promotions.
Our video series, launched in 2016 and still highly popular
throughout 2017, communicates the Do’s and Don’ts
of garbage, recycling, green bin and brush
and leaves.
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Advance a
vibrant waterfront

Creating a vision
for North King’s Town
The North King’s Town (NKT) Secondary

This exercise involved the creation of a

and Old Industrial Areas, and focuses on

principles, and design directions for NKT,

Plan includes Kingston’s Inner Harbour

the neighbourhoods on either side of the
Montreal Street corridor. This past year,

the NKT Secondary Plan was advanced
through a community visioning exercise
and preliminary market analysis.

NKT PHASE 1

15

engagement
events

“The community
outreach and
engagement was
innovative and far reaching,
and staff and the consultants
really listened to citizen concerns
which are reflected in the final report.”
– Mary Farrar, president, Friends of Kingston Inner Harbour,
and member of NKT Secondary Plan and community working group
18
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community vision statement, planning

through extensive public consultation and

a number of community engagement events
including a partnership with the Skeleton
Park Arts Festival to involve 500+

participants in NKT visioning activities.
A preliminary market analysis was

completed to support the development
of a realistic, balanced and achievable

vision through the review of local economic
factors and broader development market
trends. Phase 2 of the NKT Secondary
Plan is now underway and will involve
technical studies, including ones on

land-use, transportation, servicing, and
cultural heritage.

Breakwater Park
Groundbreaking

Implementing the
Waterfront Master Plan
In 2016, the Breakwater Park project

The plan includes an upgraded waterfront

park investment projects in the Waterfront

stabilization, an upland sand beach

was ranked among the top large-scale
Master Plan, as approved by Council.

Up to $1 million in financial support

promenade, shoreline and beach

as well as improved water access and
swimming opportunities. The former

through the Canada 150 Community

PUC dock will also undergo a complete

made it possible to move up the work

pedestrian bridge connecting the upland

Foundation generously provided a

dock. In June 2017, City Council named

Infrastructure Program (CIP 150) has

renovation, including the addition of a new

on the project. The W. Garfield Weston

beach and swimming terraces to the

$500,000 donation to Swim Drink Fish
Canada to also support renovations.

the dock the Gordon Edgar Downie Pier.

Council supports
exploring options for

1

A DEEP WATER DOCK AT

QUEEN
STREET

Kingston Penitentiary redevelopment
In July 2017, Council endorsed a community vision for

social media into the final community vision. This vision

and Portsmouth Olympic Harbour sites. This vision was

elements, as well as the protection of many heritage assets

the redevelopment of the former Kingston Penitentiary

developed in partnership with Correctional Services Canada,
Department of Fisheries and Oceans Canada, and Canada
Lands Company with more than 2,000 public contributions

received from session participants, phone calls, emails and

includes a mixture of tourism, residential and commercial

on site. The next steps will be to implement an Official Plan

amendment and a municipal heritage designation. Canada
Lands Company is now leading the redevelopment with
City involvement.
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Foster open
government

Building a culture of customer
service excellence
In alignment with Council’s Strategic Plan, City staff remain committed to delivering

on Council priorities with customer-centered service foremost in mind.

97%

felt staff understood their needs and concerns
of the 338 community and social services survey respondents

Customer-service focused innovations
Innovations celebrated in 2017:
23 datasets are uploaded for public

information and use. More than 5,000
downloads have occurred over the
last six months;

City works with development

community in year two of DASH
implementation;

City develops employment/

industrial lands GIS app for
potential developers;

“Staff are friendly
and compassionate,
making you feel welcomed,
listened to and understood.”
– Community and social services
customer service survey participant (Fall 2017)
20

Annual Report | 2017

City seeks input from residents for

the improvement of service, including
the community and social services
customer service survey;
City collaborates with

community to develop Public

Engagement Framework and

launches Get Involved Kingston;
City acquires a state-of-the-art

Customer Relationship Management
(CRM) system. Phase 1 of its

implementation begins in 2018;
City receives public feedback on

a number of services through

the introduction of “Happy-or-Not”
kiosks across the Corporation.

%

Percentage of respondents very happy or happy with their experience
City Hall – Tours

City of Kingston clerk’s department services

91%

95%

of 1,092
respondents

87% of 7,513 respondents

Artillery
Park services

Confederation Basin
Marina Wi-Fi

INVISTA Centre fitness centre

94%

of 1,084 respondents

of 643
respondents

PumpHouse
Museum –
programming

61%

88%

we’re
working
on it!

of all respondents

INVISTA Centre change rooms

Sheep Dog Trials

71%

95%

of all
respondents

Planning, building &
licensing services

94%

of 633
respondents

we’re
working
on it!

of 750
respondents

Confederation Basin Marina
booking experience

87%

of 1,570
respondents
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Foster open
government

Enriching public engagement
Public engagement encourages action,

Benefitting from two years of public

transparency in government.

Engagement Framework and the Public

personal responsibility, democracy and
In 2017, the City took a number of
steps aimed at establishing clear

consultation, the 2017 Public

Engagement Charter now guide how and
when the City engages residents.

and transparent City processes to

To ensure transparency, the framework

decision-making.

early as possible in the decision-making

meaningfully engage residents in

encourages public engagement as

process and requires public feedback

reports on engagements, so participants

can see what the City is hearing and how

their input is being factored into decisions.
The Charter underlines the City’s

commitment to public engagement and
meaningful interaction with residents.

“As an active
participant in various
City of Kingston projects,
working groups and committee
meetings, I’ve appreciated the conscious
focus by our municipality to improve
communication and foster an authentic
and inclusive engagement process.”
– Donald Mitchell, member of the Municipal Accessibility Advisory Committee
22
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2.5
million

visits to the
City’s website
in 2017

City Twitter

38,052
followers

City Facebook

14,537
likes

2,132

registrations for

Get Involved
Kingston
launched in October

Implementing the
Public Engagement Framework
activity bags are being
offered to children attending
in-person engagements with
their caregivers;
a community engagement
network has been established.
Groups in the network are invited
to help get the word out about
City initiatives and engagement
opportunities;

The Breakout
Project

approved by Council on
October 3, 2017, this innovative
framework is supported by
the International Association
for Public Participation (IAP2)
training for City employees
and City Councillors.

Get Involved Kingston
The online engagement platform launched on October 4, 2017 offers a one-stop, one
sign-in location for all online City engagements. Residents register once to provide
input allowing the City to notify them when new opportunities for engagement begin.

Visit GetInvolved.CityofKingston.ca
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From the Treasurer’s desk
Council’s guiding principles, as outlined in the Strategic Plan 2015-2018, require

City business to be conducted in a manner that is fiscally responsible, considerate

of available resources, and prioritizes community needs. Multi-year planning and the
ongoing dedication of one per cent of the annual increase in the tax rate for capital
infrastructure supports a reduced reliance on debt and allows for sound long-term

financial planning. The prioritization of innovative initiatives, identification of operational
efficiencies, new revenue sources and opportunities for service integration are all
important elements in achieving responsible tax rates.

Desiree Kennedy
Chief financial officer
and city treasurer

‘AA’ credit rating

City has demonstrated a very strong
capacity to meet its financial commitments

Maintaining a favourable Standard & Poor’s rating
A Standard & Poor’s Rating Agency Research Update released in October confirmed

the City of Kingston’s credit rating remains at ‘AA’ with a stable outlook. The Research

Update confirms Standard & Poor’s opinion that the City’s healthy cash position, stable
“yet growing” economy and experienced financial management team contribute to

the strong rating. The ‘AA’ rating reflects the City’s prudent debt and related fiscal
policies and is an important validation of our processes and approach.
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Consistently investing in
capital infrastructure
The 2017 municipal operating budget

incorporated a 2.5 per cent municipal tax
rate increase – including one per cent

60%
taxation
revenue

25%

other levels of
government

dedicated to capital funding. This annual

15%

fees, charges
and other
revenue

one per cent incremental investment in

capital infrastructure is a forward-thinking
initiative that enables the City to maintain
its capital assets in support of service

delivery and invest in new infrastructure

The City’s $359 million tax-supported operating budget

for 2017 is funded through a combination of property taxes,
transfers from other levels of government and user fees.

as our community grows. The remaining
1.5 per cent supported the ongoing

delivery of continued and enhanced City
services including inflationary impacts,
as well as other strategic priorities set
by Council.

1%

tax rate increase
dedicated
to capital
infrastructure
investment

Time, a sculpture by Kosso Eloul, in Breakwater Park.

Contact the City of Kingston
Phone: 613.546.0000 | Email: ContactUs@CityofKingston.ca | Web: CityofKingston.ca
TheCityofKingston

@ CityofKingston

TheCityofKingston

Get involved at GetInvolved.CityofKingston.ca
If you require accessibility information about a City of Kingston service or facility or, if you require
information in an alternative format contact 613.546.0000 or ContactUs@CityofKingston.ca.
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