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A City for
People

K

ingston, Ontario is known as
the freshwater sailing capital
of the world surrounded by
incredible limestone architecture,
a vibrant home to leading North
American educational institutions,
military and security bases, and the
inspiration behind the soundtrack
of our nation through the legacy of
The Tragically Hip. While Kingston
encompasses all of these attributes, it is
so much more.
For those who grew up in Kingston,
studied here or have visited in the
past - the city has been growing.
Recently we were recognized as
the top small city in the Americas
for foreign direct investment – with
international companies such as
Frulact and Feihe Canada Royal Milk
selecting Kingston for their global
R&D and manufacturing facilities.
These multinational leaders join the
Kingston team alongside companies
like INVISTA, Empire Life, Cancoil
Thermal, KPMG and Bombardier who
have been investing in the community
for decades. With a stable economy
reflected in an even private sector/
public sector workforce, Kingstonians
work locally but their reach is global.
To ensure Kingston is a top city
for business investment, we’ve been
building our infrastructure and
community assets. In 2018, PC
Magazine ranked Kingston as having
the fastest mobile network speeds in
North America. We are investing in
transportation upgrades to better serve
businesses and residents by expanding
the regional airport, improving rail
services and promoting our nationally
recognized local transit network. We’re
enhancing our waterfront amenities,
public libraries, hiking and cycling
trails. Today we are regularly home
to major national and international

K i n g s t o n
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Gord Edgar Downie Pier

sporting events and touring
performances at the Leon’s Centre,
Isabel Bader Centre for the Performing
Arts and the Grand Theatre. Not bad
for Old Stones.
Now is the perfect time to discover
the opportunities that await in
Kingston – be it for a getaway visit,
the start of a new career or business
venture. Not only is business thriving,
but the word is spreading that
Kingston offers a lifestyle and choice
of amenities that few other cities can
offer. Consistently ranked as one of
the top places to live and work in
Canada, it’s worth taking a fresh look
at Kingston. Our city is the awesome
backdrop for your future.

Celebrating Kingston Love at Gord Edgar Downie
Pier at Breakwater Park. From left to right:
Megan Knott – Kingston Accommodation Partners
AJ Keilty – Varsity Properties Inc.
Melissa Oliver – Assurant
Janice Mady – Queen’s University, Innovation Park
Benjamin Bond – Assurant
Judith Pineault – Eastern Fluid Power
Donna Gillespie – Kingston Economic
Development
Barbara Crow – Q
 ueen’s University,
Faculty of Arts & Science
Michele Langlois – Downtown Kingston! BIA
Carey Bidtnes – Canada Royal Milk
Laura Turner – Kingston Chamber of Commerce
Benoit Keppenne – Frulact Canada
Cover Photo: Suzy Lamont Photography
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WE Build Communities And Careers.
When a community is built from the ground up, there is no labour force on the planet, better skilled to get the job done right the
first time. LiUNA members and retirees made a commitment to their careers, which means a commitment to our communities.
A commitment to build the BEST schools, airports, hospitals, office buildings, pipelines, tunnels, power plants, roads, bridges,
low rise and high rise housing in the country. When the work is done, LiUNA members and retirees continue to live,
play and grow in their communities, with the guarantee of a pension that is also....simply the BEST!
Jack Oliveira
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Carmen Principato

Robert Petroni

Jim MacKinnon

Mike Maitland

Secretary-Treasurer
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Kingston is Hiring
Check out some great companies hiring in
Kingston KingstonIsHiring.com
@YGKisHiring
@YGKisHiring

Feihe Canada Royal Milk
Located in Kingston, ON, Canada Royal
Milk (CRM) is Ontario’s newest food manufacturing company. CRM’s parent company,
Feihe International Inc., has more than 50
years of experience in the dairy processing industry. Renowned for its quality and
safety standards, Feihe is the largest domestic
producer of formula for infants and young
children in the People’s Republic of China
(PRC). Construction of the state-of-the-art
facility is progressing rapidly and the company is starting to recruit for management and
supervisory positions in supply chain, finance,
quality assurance, engineering and production.
Canada Royal Milk is looking for dedicated
professionals who understand the challenges and the rewards that come with building
a new business. For more information visit
www.canadaroyalmilk.com.

Empire Life
The Empire Life Insurance Company was
founded in 1923 in Toronto and is now one of
the top 10 life insurance companies in Canada.
In 1936, the Corporate Head Office moved
to Kingston, moving into an iconic downtown building and becoming a lynchpin in the
city’s economic growth. Empire Life has continued to grow both its suite of products and
its customer base, now offering a full range of
financial products and services to clients across
the country. The company’s positive work environment and people-centric approach, has
contributed to its continuing success. Empire
Life continues to grow and welcomes talented applicants with diverse skill sets. To learn
more about employment opportunities at
Empire Life, visit www.empire.ca/about-us/
career-opportunities.

Queen’s University

KHSC is Southeastern Ontario’s largest
acute-care academic hospital. Consisting of
the Hotel Dieu Hospital, Kingston General
Hospital, the Cancer Centre of Southeastern
Ontario and two research institutes, KHSC
cares for more than 500,000 patients from
across Southeastern Ontario. As one of
Kingston’s largest employers, KHSC employs
nearly 5,000 staff, more than 2,000 healthcare learners, and 1,000 volunteers. In
addition to medical professionals, KHSC hires
individuals with varied backgrounds ranging
from finance to web development and HR.
To explore exciting careers at KHSC, go to
www.kgh.on.ca/working-and-volunteering/
careers-kgh/external-opportunities

With 8,500+ employees, Queen’s University
is Kingston’s largest public sector employer.
Chosen as Canada’s Best Employer in 2017
by Forbes Magazine, the range of career
opportunities at Queen’s is astounding,
ensuring that the employment experience is
as diverse as it is interesting. From working
on globally recognized research projects
to maintaining state-of-the-art facilities,
the university has opportunities for career
seekers of various backgrounds and skill sets.
Queen’s also offers its employees a wide
range of generous benefits such as a pension
plan childcare support, and tuition assistance.
To find your dream job at Queen’s, visit
www.queensu.ca/humanresources/careers

Frulact

St. Lawrence College
St. Lawrence College consistently ranks as one
of Ontario’s leading community colleges and
it offers its employees numerous rewarding
and unique career paths. Committed to meeting the needs of an ever-changing economic
landscape, the college is continuously designing new and innovative programs to add to
its curriculum. St. Lawrence fosters a strong
culture of innovation and engagement in both
its students and its employees, encouraging
them to explore new opportunities and cultivate their strengths. To learn more about the
exciting careers at St. Lawrence College, visit
www.stlawrencecollege.ca/work-at-slc/

Kingston Health Sciences
Centre (KHSC)

City of Kingston
The City of Kingston is always looking for
talent. The organization that works hard
to make Kingston one of the best places to
live in Canada, currently employs 1,250+
people in various capacities. Opportunities
in planning, governance, culture, and transit
are among the many career paths available
to City of Kingston employees. In addition,
the City fosters youth development through
paid internships and summer employment.
To find a career that inspires you, visit
www.cityofkingston.ca/city-hall/careers.

Frulact is specialized in designing, developing
and producing fruit, vegetable and cerealbased preparations for the food industry.
Frulact is a business group, established in
1987, positioned as a top-ranked innovative
company in the supply of added value
ingredients for the food & beverage industry,
namely fruit & vegetables preps for dairy,
ice-cream, desserts, beverages and plantbased alternatives. The international company
opened their first North American
manufacturing and global R&D facility
in Kingston in 2017. With underway for
expansion, career opportunities await, visit
frulact.com/jobs/opportunities/.

Assurant
Assurant has a presence across Canada with
an Operations Centre located in Kingston.
Assurant finds solutions for the challenges
that face people every day. When the
unexpected happens, they provide protection
and services to keep life running smoothly.
They offer a variety of positions that allow
their employees to develop, learn and grow
professionally. Their goal is to attract, hire and
retain individuals who bring Assurant’s values
and purpose to life. To investigate career
options, visit www.assurantsolutions.com/
canada/careers/can-opportunities-t3.html.

Perspective

TM

K i n g s t o n

Downtown:
A Great Place
For All Seasons

D

owntown Kingston is a
full-service business district,
featuring an eclectic mix of
specialty retail shops, entertainment,
restaurant, professional services and
residential occupancies within a
walkable, historic, waterfront setting.
Consistently cited as one of the
top downtowns in North America,
Kingston Downtown serves as the
community gathering place and
entertainment centre for the region. A
healthy and vibrant downtown core is
essential to the health of our city as a
whole. The Downtown Kingston BIA
is dedicated to sustaining the health
of the downtown by promoting the
core as a prosperous commercial, retail,
residential and entertainment centre.
Supported by residents, postsecondary students and a robust tourist
market, downtown Kingston is a
year-round destination. Free public
skating in Springer Market Square
and the annual Feb Fest winter festival
augment the winter experience
while a plethora of outdoor summer
activities cements the warmer months.

The very popular “Movies in the
Square and Music in the Park” are
long running, free activities that appeal
across the ages.
Springer Market Square is also
home to Ontario’s oldest continuously
run Public Market.Vendors, farmers
and crafters fill the Square every
Tuesday, Thursday, Saturday and
Sunday. Currently there is growing
commitment to limiting urban sprawl
by intensifying downtown residential
development. Downtown Kingston is
beautifully positioned to intercept the
increased interest among consumers
to buy local. Many businesses in
downtown are locally owned and
carry locally produced goods. We
have many retailers and restaurants
that carry locally produced goods.
Environmental and socially conscious
minded consumers have a wealth
of opportunity in our downtown
core – from specialty food and health
stores, to apparel outlets and specialty
shops to restaurants dedicated to
using locally grown product from area
farmers.

Kingston has a thriving arts scene.
Downtown, there are countless area
bars and restaurants where one can
enjoy live, local music. Local galleries
are flourishing, as well as the businesses
and events that support and encourage
local artists. Kingston has a cosmopolitan
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downtown and a rich heritage setting
that complements a growing arts and
cultural scene – Canadian Urban
Institute.
Downtown is also home to a wide
array of events & festivals. Summer
comes alive with such events as the
Kingston Buskers Rendezvous, Princess
Street Promenade and world-class
Limestone City Blues Festival. With a
backdrop of flowers, sidewalk patios, the
farmers market and historic streetscapes,
the vibe is fun, laid back and hip. The
lively mix of retail shops, critically
acclaimed restaurants, thriving cultural
scene, historic buildings, waterfront
and the wide array of entertainment
options make downtown Kingston an
ideal place to work, live, shop, dine and
play.
“We are extremely fortunate to
live in a medium sized city that has
managed to maintain such a vibrant
downtown core” says Tim Pater owner
of several restaurants downtown
under the Black Dog Hospitality
Group umbrella. “The City and
BIA have made many wise cultural
investments in our Downtown
including renovations to our historic
Grand Theatre, our market square
and the building of a large venue
entertainment facility, all of which
greatly contribute to the quality of life
in Downtown Kingston. Downtown is
an ideal place to do business, it is rich
in history yet innovative and culturally
sophisticated.”
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What’s Brewing in
Kingston?
Check out Spearhead Brewing Company’s
Success Story

F

rom the brewing vessels to the
bottling line, Spearhead beer is
truly crafted in Kingston.
The award-winning brewery faced
a tough decision several years ago, says
Spearhead Enterprises president and
CEO Martin Villeneuve.
Spearhead Brewing Co. was founded
in 2011 in Toronto, with its beer brewed
under contract by other breweries.
But after about five years, the business
partners faced a decision: shut the
brewery or throw themselves into it
full time and open a bricks and mortar
operation to boost capacity.
The economics in Toronto simply
didn’t add up, says Villeneuve. “The
risk to capital was just too great but
an investor from Kingston suggested
his town. He rallied the investment
community, found a location and
engaged the community.”
That investor was Richard Ward,
president of Pure Ingenuity Inc., a
Kingston engineering and fabrication
company, which custom designed
and built the brewery. He also owns
Spearhead’s new home.
Spearhead took over a former airbrake factory in May 2017, fully gutted
and renovated 16,000 square feet and
opened its brewery in April 2018.
“It was really perfect timing for us
because this great location became
available,” said Villeneuve, who quit his
job as a Bay Street banker, sold his house
and moved his family to Kingston. “This
kept the dream alive. Kingston offered us
a way to make this project viable.”
Spearhead employs more than 20
people and plans to grow.Villeneuve
says the support of local officials and the
community has made everything easy.
“People were genuinely interested
in our success. Coming here gave us a

second chance,” he said. “If you come
here with the outlook that you will
become part of the community and
support it, people will rally behind
you.”
At full capacity in its current
footprint, Spearhead can produce
about a million litres of beer a year
in its best-in-class, $5-million custom
brewery. It features a 35-hectolitre,
four-vessel system, a tasting taproom
and retail space.
“Many microbreweries opening
now have equipment built abroad
like in the US or China but ours
has been built and designed locally.
Our builders are our neighbours. We
are a showcase for the work of Pure
Ingenuity.”
And Spearhead wanted a showpiece
brewery that featured cutting-edge
brewing and sanitation equipment,
state-of-the-art energy efficiency and
advanced packaging equipment to
preserve freshness and extend shelf life.
Spearhead brews feature unusual
ingredients and have won many
awards under the direction of veteran
brew master Tomas Schmidt. Its most
popular beer is a pineapple-based
Hawaiian Style Pale Ale. Its Moroccan
Brown Ale is made with dates, figs,
raisins and cinnamon. Its Sam Roberts
Band Ale is a blend of English and
American ales.
Villeneuve underestimated what a
shift in lifestyle moving to Kingston
would bring.
After years of battling congestion
in Toronto,Villeneuve has more time
at home with his kids and more
leisure time to enjoy all the recreation
Kingston has to offer.
“I found more balance and less
chaos in my life.”

Spearhead Brewery in Kingston has tours, tastings & fresh beer to go!
Their retail shop is open 7 days a week to get your cans, kegs, glassware and Spearhead swag.
Visit spearheadbeer.com to find where you can buy Spearhead Beer.
From a business perspective, the
city provides terrific access to major
markets in Canada and the U.S.,
first-class post-secondary institutions,
and the affordability and quality of
life young people are looking for, says
Villeneuve.
“Everyone knows everybody here and
there is an environment of collaboration.
People are proud of Kingston.”

Pure Ingenuity Inc.
Pure Ingenuity Inc. had never built
brewery equipment before working
for three years to bring Kingston’s new
craft beer maker to life, says company
president Richard Ward.
The 47-year-old Kingston design
and engineering firm specializes in
the manufacture of sanitary process
equipment for the food, beverage,
pharmaceutical, and biotech industries.
The beer industry is an exciting new
segment for Pure Ingenuity, says Ward.
“We’re already pricing other brewery
projects. Definitely Spearhead is a
showcase for us. We designed and built it
from the ground up.”
Pure Ingenuity Inc. employs 25
people who engineer and manufacture
equipment for companies across North
America, but Ward said it was special to

work on a project in their own backyard.
Spearhead is located right next door to
the Pure Ingenuity shop.
Ward says Kingston is a great location
for the company because it is at the
heart of a growing food cluster while
offering great education and amenities
for staff and their families.
“There are a lot of cultural and
lifestyle attractions for a town of
130,000 people,” said Ward, who came
to Kingston to study engineering at
Queen’s and then met his wife, a native
of the Limestone City.
“I feel lucky to live here.”
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Why people
love living
and working
in Kingston

Moving to Kingston Ontario
pays off.

G

illian Kent has a mission to
convince other people to move
to Kingston just as she did.
“Kingston has everything
from amazing outdoorsy stuff to
do – beautiful walks, canoeing
and kayaking – to a really vibrant
downtown with amazing restaurants
and events every single weekend in
the summer. There are concerts and
shows and galleries. There is a bigcity feel here but Kingston is a great
size to get around.”
And the big cities of Toronto, Ottawa
and Montreal are just a couple of hours
away.
Kingston also boasts a great
waterfront, a rich history and many
tourist attractions, including Fort Henry,

TM

Bellevue House, the Thousand Islands
and the former Kingston Penitentiary.
And it’s home to Queen’s University,
Royal Military College and St. Lawrence
College.
Kent grew up in Oshawa and lived in
Toronto for 10 years. In 2014, she and
her husband began looking for a house.
“The longer we looked, the further
out we got and the prices just kept
going up.”
They decided they would look
beyond the GTA and kept moving east.
But suburban life didn’t really appeal to
the couple. They chose Kingston because
it is an urban place with plenty to do.
It wasn’t long before they found the
perfect house at less than a third of what
they would have paid in Toronto.
“We couldn’t believe how friendly
our neighbours were or how welcoming
everyone we met was.”
They moved in about a year ago
and Kent found a great job as a retail
and ticketing supervisor with Kingston
Destination Group, which offers cruises,
tours and retail shops for tourists. Her
husband was able to keep his job in the
non-profit fundraising sector and works
remotely.
“I love it here. I aspire to retiring on
the waterfront in a condo one day. I will
never stop talking about how awesome
Kingston is.”

K i n g s t o n
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Gillian Kent
It was Yina Wang’s second stint in
Kingston that convinced her to stay.
Wang earned a PhD in educational
psychology at Queen’s University five
years ago but returned to China to care
for her ill mother. After working as a
dean and head of an international centre
at a private university, she returned to
Kingston a year ago and took a job in
business attraction and retention for
the Kingston Economic Development
Corporation, focusing on Asian markets.
While a Queen’s student, she didn’t
know much about Kingston but when she
returned, she discovered that she loved it.
“Kingston has so many opportunities.
I learned about the community, all the
resources and services it has, its innovation
community, its manufacturing industry,
the research that is going on at the college
and university. There are so many layers.”
She said Kingston is ripe for foreign
business investment thanks to its strong
educational institutions, deep labour
pool and great access to North American
markets.
And at $120,000 an acre for serviced
industrial land, Kingston is highly
competitive, says Wang.
“It’s affordable, peaceful and the
people are nice. I’m very confident
about Kingston’s future. I think in five
to 10 years, Kingston will be a different
place after attracting new investments.”

A place to call home
People from all across Canada and all
around the world move to Kingston to
build a new life. Some have come for postsecondary education or a job, while others
have chosen the Limestone City for its
quality of life and welcoming atmosphere.
Meet a few more people who share
their love for living and working in
Kingston.

Yina Wang

Kingston

Say Hello
Martin Villeneuve
president and CEO,
Spearhead Enterprises

Catherine Mora
resettlement worker,
Kingston Community Health Centre
Hometown: Aleppo, Syria
Year came to Kingston: 2016
Previous occupation: English teacher
Why Kingston?
Sponsored by a church in the city, I felt welcomed and included
right away. I began to work with the Resettlement Assistance
Program from its inception in June 2016.
What do you love about Kingston?
It is a safe place and there is growing awareness of the diversity
here. Immigrants used to have to go to Ottawa or Toronto for
some of their food. Kingston stores are now stocking it.
How have you adjusted?
When I first moved here, it wasn’t easy. But I started to really
like it and I got a great job and started meeting people. It’s very
welcoming.You will meet people in the grocery store or on the
bus that you know. Big cities don’t feel like that.
What do you love about what you do?
I’m helping government-sponsored refugee families for three
months after their arrival in Kingston. Families are happy to
know I’ve gone through the same thing. They feel safe and
secure that they will make it too.

Hometown: Hawkesbury, Ont.
Year came to Kingston: 2016
Previous occupation: Banker in Toronto
Why Kingston?
Moved Spearhead from Toronto
and built our own brewery.
What surprised you
most about Kingston?
Kingston is a bit of a well-kept secret. The
quality of life here is amazing. It has the
best fresh-water sailing in the world and
the beautiful Thousand Islands. It’s almost a
cottage feeling without being at a cottage.
And there are first-class restaurants and
post-secondary institutions.
What do you love most about Kingston?
Everyone wants work-life balance and
Kingston offers that. The cost of real
estate, the work opportunities and the
educational amenities mean you can build
a wonderful life here.
What has the local support
for your business been like?
People are invested in their community.
They want to support local businesses.
The Kingston Economic Development
Corporation has been terrific. There were
no hurdles for us to open the doors to our
brewery. It’s really felt like we’ve been going
downstream all the way with this project.

Amr Elsharkawy
refugee settlement assistance
advisor, KEYS Job Centre
Hometown: Cairo, Egypt
Year came to Kingston: 2010
Previous occupation: IT
Why Kingston?
Great post-secondary schools for
my three children, perfect size,
strong job market. Kingston is one
of the best places to raise children.
We are very happy here.
What do you love
about Kingston?
Everything is in reach here.You
can head out to the harbour to
look at the water. It is not a busy or
aggressive city. Kingston has its own
character and its own look and feel.
It feels like a small English city.
How have you adjusted?
Language was not a barrier, but
everything was new to us. There
are a lot of international families
here in Kingston and they all help
each other.
What do you love about
what you do?
I’ve been overwhelmed by the
generosity of people who want
to give their time and resources
to people and to help them shape
their new lives.

Steeped in history yet always changing.
Where culinary, culture and creators meet.

Fresh made daily.
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Canadian Music’s
Next Generation Finds
A New Home
BY NICK PEARCE

T

he state of Kingston’s local music
scene is a preview of the Junos
a few years later — this city sets
the course for Canadian music, year-in
and year-out. On any given night, there’s
enough up-and-coming live shows in a
three block radius to guarantee a pubcrawl.
The Wilderness
One of those bands is The Wilderness,
which formed three years ago in the
cramped doorway of a café following an
open mic night. The band spent years
hopping between the city’s pubs before
piling into a van and crisscrossing North
America.
Despite all the traction, their lead singer,
Jonas Lewis-Anthony couldn’t play at their

last show: the crowd had put down their
beers to sing the bridge to The Wilderness’
“81 South”.
“I had to stop playing. I just said, ‘you
guys do this. This is the best moment of
my life.’”
Written while Lewis-Anthony was
completely “miserable” on tour in
Atlanta, the song is the final track on the
band’s debut album. “81 South” and the
other tunes making up Saxton’s River
are the kind of danceable anthems that
soundtrack break-ups and road trips in
equal measure.
“Maybe we’re big fish in small
ponds,” Lewis-Anthony said. “But
when you see bands do good things
in Kingston and start [to] take them
way further, it gives you that sense, ‘It’s
totally achievable.’”

K i n g s t o n
Kasador
That extends to stadium shows at
the Leon’s Centre, where local band
and Juno winners The Glorious Sons
headlined their hometown arena for the
first time.
In that show, local openers Kasador
didn’t seem too far behind. Formed
at Queen’s University, the band offers
powerfully relatable stories told over
melodic, radio-ready choruses. It’s music
you sing along to, whether you’re having
a drink at a pub or crowd surfing in the
Leon’s Centre.
Something about this city has a better
depth of creativity that gets smothered in
a bigger city,” guitarist Cam Wyatt said.
“[There’s] something freeing about being
in a smaller city.”
Kris and Dee
Folk musicians Kris and Dee are one of
those community members that make the
music scene what it is. They’re established
artists that sing intimate, evocative folk
songs. Recording their music at the
Tragically Hip’s Bathhouse recording
studio, they write intricately woven
harmonies that can make a crowd go quiet.
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Their music can be dark but it lives off
a sense of community, grounded in the
city around them.
“There’s an underlying current of hope.
And not just hope but a little bit of kickass,” Kris Abbot said about the duo’s music.
That goes double for the city’s up-andcoming musicians.
Plan your Kingston getaway at
VisitKingston.ca and experience
the big sounds of Kingston’s
vibrant music scene for yourself.
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Innovative learning prepares
career-ready graduates at St.
Lawrence College
For students in St. Lawrence College’s (SLC) Behavioural
Science programs, an unparalleled opportunity exists for
hands-on learning at the Centre for Behavioural Studies
on the Kingston campus.

T

he Centre for Behavioural Studies
is a hub for researchers, faculty,
students, behaviour analysts
and community service providers to
work together to advance the science
of behaviour analysis. Students in the
Honors Bachelour of Behavioural
Psychology, Behavioural Science,
Autism and Behavioural Science, and
Communicative Disorders Assistant
programs at St. Lawrence College will
have access to this “living lab” of Applied
Behaviour Analysis.

Offering placements, volunteering,
research and thesis supervision, students
will have the opportunity to work
closely with people living with autism,
communication disorders, brain injuries,
addictions, intellectual disabilities, agerelated dementia.
Nicole Therrien, a 2017 graduate of
the Honours Bachelor of Behavioural
Psychology program, was attracted to
SLC after picking up a pamphlet listing
it as a “Degree in Demand” at her high
school.

CONFERENCE
SERVICES

NOW OPEN!
Meetings, Conferences, Tradeshows & Corporate Events
Our 5500 square foot Conference
and Event Centre features:
Capacity for up to 400 delegates
Large outdoor licensed patio
Dividable conference space
Custom catering and bar service
menu options
State-of-the-art technology
Classroom breakout space available

For more information
please contact:
St. Lawrence College
Conference Services
conferenceservices@sl.on.ca
1-833-SLC-CONF (752-2663)

“The program was enticing to me
for several reasons,” Therrien said. “It
combined university level academic
courses with three applied field placement
opportunities, which at the time was the
first course of its kind in Canada, and
I could pursue a wide variety of career
opportunities upon graduation.”
Another benefit of the program was
the close and supportive relationships that
Therrien developed with her peers and
professors. “When you spend four years
together, you develop a strong sense of
community that carries you throughout
your time in the program and into your
future, whether that is continuing your
education or joining the workforce upon
graduating.”
As a Behavioural Psychology student,
Therrien worked at the Centre as a
research assistant. Therrien helped develop
projects for use by teachers in managing
primary classroom behaviour, worked on
creating resources to promote the various
research projects that the Centre conducts,
and helped analyze data collected from
research on a life skills course for young
adults with autism spectrum disorder.
Therrien learned several valuable skills
working at the Centre and through field
placements in her program, including
the problem solving and how to adapt to
change.
“Through field placements and the
research assistant position at SLC, I
learned that behaviour does not occur
in a vacuum; there are always external
variables that we cannot foresee that may
affect treatment. When obstacles appear,
it is important to come up with viable
solutions that will allow the intervention
to continue without major disruption to

our clients’ wellbeing or to the validity of
our research. The ability to problem solve
is a universally valuable skill.”
Students at the Centre also have the
opportunity to complete curriculum
assessments and interventions supporting
children living with autism spectrum
disorders in their schools, support families
Restructuring After Divorce, deliver life
preparation training, and other direct
services to a wide variety of clients.
The Centre supports SLC’s mission
of providing high-quality education
by delivering innovative learning
opportunities and preparing career-ready
graduates. The Centre puts students first
by ensuring all programming provides
high quality learning opportunities. This
includes providing advanced placement
opportunities, and expanding community
partnerships. In addition, the Centre
bridges the gap between the lab and
the classroom by providing clinical
observational learning opportunities.
For more information:
www.centreforbehaviouralstudies.ca
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Utility-industry partnership is building a fibre highway

U

tilities Kingston is a key partner
in building an advanced fibreoptic link between Montréal
and Toronto that will power the local
Kingston economy and attract new datadriven companies to the city.
Utilities Kingston has partnered with
Metro Optic and Crosslake Fibre in a
joint venture called Maple Leaf Fibre
Ltd. to install a long-haul fibre optic link
between Toronto and Montréal. The
system will have a high fibre count, will
not follow any existing routes, and will
yield critical performance benefits to
carriers, data-centre operators, internet
service providers, streaming services, cable
companies and governments.
“It will provide our current
customers much quicker and more
stable internet access. That is at the
heart of strengthening our community’s
competitive advantage. It’s a great
opportunity for our community and the
entire surrounding area,” said Utilities
Kingston president and CEO Jim Keech.

The link will be underground between
Montréal, Ottawa and Kingston and
under Lake Ontario between Kingston
and Toronto. Utilities Kingston is a strategic investor, development partner and
future customer. The project has been in
development since early 2018 and is estimated to be completed within 24 months.
Kevin McCauley, director of networking for Utilities Kingston, compares the
new fibre optic link to building a second
highway. Where a highway may at times
be prone to congestion and accidents that
slow it down or close it, the new highway
is a high-capacity corridor where the
speed limit is 140 km/hour and there are
only a handful of entrances and exits.
“Just like a real highway, the cable’s offramp to Kingston will bring all kinds of
economic development with it. Instead of
gas stations, hotels and restaurants, it will
bring data centres and their ecosystems.”
About a half-dozen enterprise-class
data centres have expressed an interest in
locating in Kingston.

Utilities Kingston currently offers a
managed service for large-scale broadband
customers from Brockville to Napanee,
including government, hospitals, school
boards, colleges and universities. The
broadband service is symmetrical,
meaning its upload and download speeds
are equal. That’s important in business
settings, which need to quickly deliver
data to the internet, says McCauley.
Broadband is a growing segment
for Utilities Kingston within a unique,
single-service structure combining other
essential services – water, wastewater, gas
and electricity. (Utilities Kingston also
operates municipal streetlights and traffic
signals, and a water heater rental business.)
The utility’s board of directors
challenged the leadership team two years
ago to undertake a full-scale examination
of its broadband service.
“They asked us to look at whether we
still wanted to be in this business, whether
there was too much competition, and
whether the service was still required,”

We Work
For You
We oﬀer
incentives and
advice to help you save
water, energy and money for
your business.
Ask about our free
on-site energy eﬃciency
walk-through.

said Keech. “Depending on the answers,
perhaps we would sell the assets and exit
the business, or on the other hand, grow
the business.”
Utilities Kingston hired a third-party
firm to conduct a market analysis.
“The report we got back was very
energizing. It demonstrated the need
and that this was a business to stay in and
grow.”
The utility is now completing its
plan to expand market share among
institutional and large corporate
customers, says Keech.
“We provide a very fast and reliable
service to a sophisticated customer base.
We have state-of-the-art equipment
because we are making constant
investments to make sure we are ahead of
everyone else.”
Utilities Kingston operates
multiple utilities through a
single service structure: https://
utilitieskingston.com/Corporate/
AboutUs

Broadband

for Business

Utilities Kingston
provides ﬁbre optic broadband
networking services.
Recognized for superior service and
reliability, our connectivity areas include
Kingston, Brockville and Napanee.
@UtilitiesKingston @UtilitiesKngstn

613-546-0000

www.UtilitiesKingston.com/Perspective

We service all commercial business
including government, education and
health care. Please call for an on-site
evaluation today.

@UtilitiesKingston @UtilitiesKngstn

613-546-0000

www.UtilitiesKingston.com/Perspective
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KEYS Job Centre: Helping businesses to grow and succeed

“

K

EYS Job Centre in Kingston
assists over 4,000 job seekers
and 1,000 employers on
an annual basis. With over 35 years
of experience, KEYS is dedicated
to supporting the hiring and
training needs of businesses in our
community.
“We know our local businesses
and understand our role in the
economic development of this
region,” says Ophelia Rigault, who
is often the first point of contact for
employers at KEYS. “The KEYS
team is here to help employers
recruit and retain employees and
to access a variety of government
programs, which can save them time
and money.”
Through KEYS, employers are
able to connect with a diverse
and talented pool of job seekers.
Not only are employers able to
fill positions quickly by using
the online job board, staff can
also accept resumes on behalf of
employers and short-list candidates

“We are excited to offer
this funding opportunity
and our role in helping
employers to invest in and
develop their workforce”
– Gillian Watters speaking
about the Canada-Ontario Job
Grant, which provides up to
$10,000 to train new or
existing staff.

based on needs. KEYS staff are
well-versed in accessing financial
incentives such as the CanadaOntario Job Grant and organizing
engaging hiring events for employer.
They are also experts at offering
occupation-specific training to job
seekers and can facilitate access to
apprenticeship signing bonuses and
training tax credits.
All of these initiatives are targeted
at developing and training the skilled
and competitive workforce of the
future. “We are excited to offer these

funding opportunities and value our
role in helping employers to invest in
and develop their workforce. These
programs are another way KEYS Job
Centre can strengthen community
economic development and help
businesses grow and succeed,” says
Gillian Watters, Program Director at
KEYS.
Contact KEYS today at
1.866.252.9517 or info@keys.ca to find
out how the Employer Services team
can help business start ups to thrive in
the Kingston Area.

KEYS Job Centre is a registered charity. They
provide their programs free of charge. While
their primary goal is to help those seeking
employment connect with businesses,
they also help newcomers and refugees
to settle in the community. They offer a
variety of opportunities for local businesses
and professionals to help other members
of their community through volunteering.
For those not able to give their time, they
graciously accept financial donations to
help them continue the work they do.

Hire an Intern with QUIP
Queen’s Undergraduate
Internship Program
The Queen’s Career Apprenticeship program connects new graduates
from the Faculty of Arts and Science at Queen’s University with Kingston
companies to help jump start their careers.
In 2018, the program successfully connected and supported 6 local
companies with new graduates:
• Keilty International Corporation
• Make Hay Media
• Benefits by Design

• Correctional Service Canada
• Meta Innovation Technologies Inc.
• VIVA Productions

The Queen’s Undergraduate Internship
Program (QUIP) offers employers the
opportunity to hire students from the
Faculty of Arts and Science for a 12-16
month period.

Learn more
quip@queensu.ca
careers.queensu.ca/quip

To find out how to participate as an employer, please contact the
Kingston Economic Development Coporation.

Queen’s is a place where graduate students learn and discover in a close-knit
intellectual community. You have more than 100 graduate programs within
50+ departments and research centres in the Faculty of Arts and Science
to choose from.

Consider a certificate in:

Academic Writing
Employment Relations
Entrepreneurship, Innovation and
Creativity

queensu.ca/sgs

French for Professionals
Global Action and Engagement
Media Studies

Welcome
Aboard
Expanded
Kingston Airport

cityofkingston.ca/residents/airport

$16 Million in upgraded facilities
Expanded terminal and runway
From parking to Toronto Pearson
International Airport in an hour
Convenient for business and leisure travel
Commercial and charter departures daily

