Perspec tive

TM

K i n g s t o n

A City for People
A Landscape for Ideas
Innovative Leaders

page

6

Exciting Developments
at Queen’s Faculty of
Health Sciences

page 11

Kingston is Hiring

page 23

Full Page Ad
KEDCO

Kingston


A Message from
the Kingston Economic Development Corporation
A City for People,
a Landscape for Ideas
This Kingston catch-phrase continues
to ring true, perhaps even more strongly
today. With a regional population of
over 165,000, Kingston’s reputation
has evolved from one which looks back
on a rich cultural heritage, to one which
offers a wealth of opportunities today
and very bright future for tomorrow.
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As home to many of Canada’s
brightest
minds
–
students,
researchers, officers, service members,
professionals, retirees – Kingston’s
vibrant and dynamic community is
woven with the intermingling of ideas
and experiences. We’re considered the
best mid-size city in Canada for young,
talented workers. And, Kingstonians
are making national and international
headlines for advancements in new
technologies, breakthrough research
and development discoveries, as well as
cultural and athletic accomplishments.
Our stable, diversified economy
supports our community and we’re
proud that Kingston consistently
realizes one of the highest labour force
participation rates in the province
and Canada.
Kingston’s public/
private sector mix includes three postsecondary institutions; one of Canada’s
largest military training bases; regional
health care centres; international
companies undertaking global research;
and entrepreneurs whose start-ups and
small businesses are fostering our city’s
future industry leaders.
Approximately 80 per cent of our
city’s growth comes from within – as
existing businesses expand their operations and create new jobs and

as research undertaken at Queen’s
University, the Royal Military College
and St. Lawrence College is enhanced
through leveraging industrial/academic
relationships. Kingstonians boast an
entrepreneurial mindset, and new ideas
become new businesses every day.
Made in Kingston success stories
abound. Endetec, part of Veolia Water
Solutions & Technologies, the world’s
largest environmental services company
provides automated microbiological
testing to monitor the safety of water
quality. Switchable Solutions, a spinoff company of GreenCentre Canada,
has commercialized a green solvent
to separate and reclaim both types
of polystyrene into reusable pellets,
potentially diverting as much as 50,000
tonnes from landfills every year in
Ontario alone.
It is this climate of success which is
a major attractor for new companies
considering establishing a presence in
Kingston. In 2010, Kingston realized
the largest single employment land
sale in the city’s history and the most
significant in the province with TDL
Distribution purchasing 58 acres.
Another recent win for the city was
the expansion of Centennial Global
Technology. The only 100 per cent

Canadian-owned PV solar panel
manufacturing company has opened in
Kingston and is today producing panels
for global clients.
Not only is business thriving, but the
word is spreading that Kingston offers
a lifestyle and choice of amenities that
few other urban centres can match.
Consistently ranked one of the top
places to live in Canada, Kingston
boasts one of the most vibrant
downtowns in North America; offers
easy access to lakes and provincial parks;
enjoys a cost of living approximately 30
per cent less than major Canadian cities
yet enjoys the same wealth of cultural
and recreational amenities.
All of these factors combined,
Kingston is a desirable choice for people
ready to invest in a city where they
want to live, work and do business. It is
a place where individuals can visit and
spend free time. Where graduates start
their careers and alumni return home
to raise their families. Where business
thrives and professional opportunities
await.
Kingston truly is a city for people.
We look forward to you joining us.
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Preparing Graduates for the Green Jobs of the Future
St. Lawrence College is an Ontario
leader in the delivery of programs that
train students for future green collar
jobs.
Currently the province generates over
8,400 megawatts of new electricity
through new or refurbished facilities.
While 2 per cent of Ontario’s energy is
derived from wind power and very little
solar power, by 2030 wind will provide
10 per cent of the province’s energy,
and solar power 1.5 per cent.
“St. Lawrence College’s staff is united in their focus to create and support
an engaging and challenging learning
environment that empowers student
success and the acquisition of leading
edge skills demanded by our knowledge based economy,” affirms President Chris Whitaker. The College has
invested significantly in renewable
energies, starting in 2005 with Energy
House.
Energy House, is a facility that demonstrates technology, empowers applied
research, and provides public education.
Given rapid, complex and competitive
technology development, Energy House
focuses on commercialized alternatives
and renewable energy products adaptable for home and work.
Energy House is “off-grid”, with electrical energy supplied by photovoltaic
panels and small wind turbines. Four
commercial Solar Domestic Hot Water
(SDHW) Systems help learners and researchers evaluate long-term operation-

al characteristics and heat output, while
a SOLARWALL® uses the sun’s heat to
warm air that is then directed into the
building.
Electricity for two inverter/battery
based AC power systems is supplied by
photovoltaic panels that operate lights,
computers, etc. Small wind turbines
charge batteries for energy storage, and
two 1.5 ton water source heat pumps use
a horizontal ground loop heat exchanger
to supplement the propane heating system. In addition, St. Lawrence College
students have access to a 187 MW wind
farm on Wolfe Island south of Kingston,
a $400 million dollar project funded by
Canadian Hydro Developers and GAIA
power.
The campus ‘Green Team’ has also
invested in renewable energy technologies, installing SOLARWAL® fresh air
heating panels, on its six storey residence and its new wind turbine training
building, which pre-heats ventilation
air, reducing the amount of natural gas
needed for heating. A School of Skilled
Trades plumbing shop uses a novel arrangement of SOLARWALL® technology and heat storage in the concrete
floor slab of the building that enables
evaluation and computer modeling by
St. Lawrence students.
The college’s Sustainable Energy Applied Research Centre has a number of
projects underway evaluating the effectiveness of various sustainable energy
technologies. One of the most important of these projects in collaboration
with Queen’s University is examining
the effect of snow on photovoltaic panels. This project is the first to use the
college’s Photovoltaic Outdoor Test
Facility, one of the best of its kind in
Canada.
Academically, St. Lawrence College
offers several ‘green collar’ programs:

Geothermal Engineering
Technician (Fall 2012)
Geothermal heating and cooling technology is expanding rapidly, in response
to higher fuel prices and climate change
concerns. Students will learn fundamental engineering math, applicable sciences and thermodynamics, and graduates
will be employed in the geo-exchange
field as systems installers and designers.
The program was designed in cooperation with the Canadian Geo-Exchange
Coalition, the industry’s national governing body.

Energy Systems
Engineering Technician/
Technology
Students learn to promote energy efficiency, working on design and installation of sustainable energy technologies.
Curriculum includes energy auditing
and modelling of existing conventional
heating and lighting systems, and how
to identify efficiencies for residential,
commercial and industrial application.
In addition, students learn sustainable
energy system design and installation
methods for photovoltaic and solar air
and water systems.

Wind Turbine Technician
Students learn electrical/mechanical
technologies, including fiberglass repair
techniques, electronics, instrumentation,
and computer applications, and complete
safety training for working at heights and
in confined spaces. The program follows the same curriculum as the apprenticeship diploma but is not an industrial
electrician apprenticeship. Students interested in the electrical field who complete the program are exempt from the
in-school portion of industrial electrician
apprenticeship certification. And, St.
Lawrence College provides the opportu-

nity for students to be certified by BZEE,
the German wind industry training institute, internationally recognized certification that provides world- wide access to
wind turbine technician jobs.

Wind Turbine Technician/
Industrial Electrician Co-op
Diploma Apprenticeship
Combining a registered Industrial
Electrician apprenticeship with a Wind
Turbine Technician diploma, graduates
are expected to complete the balance of
practical work experience requirements
to be eligible for certification as Industrial Electricians. The program provides comprehensive understanding of
power generation, electronics and controls as well as in-depth knowledge and
hands-on experience in all mechanical/
hydraulic aspects and fiberglass repair
techniques.
Don Young, dean of the School of
Technology, confirms success to date:
“Our Energy Systems Engineering graduates working in the solar industry have
done very well indeed. Our Wind Turbine Technician/Industrial Electrician
Co-op Diploma Apprenticeship program
has the distinction of being the only one
in Canada that combines a Wind Turbine
Technician diploma with in-school training to be certified as an Industrial Electrician. We confidently say that ours is
the best program of its kind in Canada.”
St. Lawrence rounds out its learning opportunities with solar installation education, recognizing the role solar will play
in future power generation. Dean Young
adds: “we are delivering Solar Courses
for pre-employment and retraining in our
Kingston and Brockville communities.”
If your future involves green power, St.
Lawrence College will give your career
the energy it needs for success!

Small-sized classes for

Get to really know your teachers.
Get actively involved in campus life.
Get an education made for the real
world in a supportive, close-knit
community. With more than 80
programs and 3 friendly campuses,
St. LawrenceCollege is a great place
to bring your career plans to life.

start living your dreams.
dreamit@sl.on.ca, 1-800-463-0752
www.stlawrencecollege.ca

YOU

FIRST
dream it

THEN YOU

LIVE IT

WWW.STLAWRENCECOLLEGE.CA
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Innovative Leaders in Kingston
Kingston’s economy is a balanced blend
of public/private businesses with strong
interaction on a global scale. The public
sector accounts for 60 per cent of local
employment with an active military base,
higher learning institutions, regional
health centres and federal, provincial and
municipal headquarters. In the private
sector, Kingston is home to a host of established international industry leaders.
Jeff Garrah, CEO of Kingston’s Economic Development Corporation notes,
“In most North American cities, traditional manufacturing has been in decline
and vulnerable to economic downturns.
Because of innovation and creativity the
manufacturing sector has sustained itself. Bombardier, DuPont, INVISTA and
Novelis all have world-class research and
development facilities in Kingston. This
gives them the expertise to remain competitive globally and support their other
facilities worldwide.”
Full Speed Ahead
Bombardier is a global transportation company with 69 production and
engineering sites in 23 countries, and a
worldwide network of service centres.
It operates two industry-leading businesses: aerospace and rail transportation.
Founded and headquartered in Montreal,
the company posted revenues of $17.7
billion US in the fiscal year ended on
January 31, 2011.
Bombardier operates its Centre for Competence for Mass Transit and Advanced
Rapid Transit Systems near Kingston,
in Millhaven. The facility employs 250
full-time employees involved in the design, development and testing of transit
systems. In 2010, Bombardier received a
$1.5 million grant through the province’s
Eastern Ontario Development Fund as
part of a $26 million initiative to upgrade
and expand its rapid transit development
and testing facility.
The plant, which opened in 1978, is
the only complete transit testing facility

in Canada, and is currently involved in
the design of monorail systems for Sao
Paulo, Brazil and the financial district in
Riyadh, Saudi Arabia. The new vehicle
being produced – the Innovia ART (Advanced Rapid Transit) 300 - will be an
automated, driverless system, made of
lightweight aluminum, propelled along
an elevated guide way.
Ziad Rizk, engineering director and
site manager at Bombardier noted that
the money “will help sustain the legacy
of the facility as a world leader in transit
development.”
Largest Private Sector
Employer
INVISTA operates four global businesses creating value for customers and
shareholders across a portfolio of advantaged intermediate chemical technologies, high performance polymers, and
differentiated fiber and other downstream
products. The INVISTA plant in Kingston makes nylon yarn, shipped elsewhere
to be made into products.
INVISTA’s products permeate almost
every aspect of everyday life, including
fibres in carpet, clothing, toothbrushes,
pillows, cars and appliances. The company also has a significant impact on the
community as Kingston’s largest private
sector employer with 1,000 employees.
Research and Business
Development
DuPont offers a wide range of innovative products and services for markets
including agriculture, nutrition, electronics, communications, safety and protection, home and construction, transportation and apparel. The company operates
in 90 countries around the world.
The second nylon plant in the world
was built in Kingston in 1942. In the late
1950s DuPont embarked on an aggressive program of expansion and diversification, which included a research centre
in Kingston.
Today, DuPont Canada is an advanced,

Photo Credit: Michael Lea, The Whig Standard
A $1.5 million provincial grant supports a $26 million initiative to upgrade and
expand Bombardier’s rapid transit development and testing facility in Millhaven.
Shown here, Ziad Rizk, engineering director and site manager at Bombardier.

science-based company focused on sustainability; proud of its heritage and
poised for the future. The DuPont Research and Business Development Centre
celebrated its 55th Anniversary in 2010.
Through its active research and business
innovation, the company remains a world
leader in the combined development of
polymer products and processes.
Global Technology Centre
Novelis is another world leader with
established roots in Kingston. It is the
leading producer of rolled aluminum
products in Europe and South America,
the number two producer in both North
America and Asia, and the global leader
in aluminum beverage can recycling. The
company’s history in Kingston dates to
the 1940s.
Today the site employs 350 people and
produces specialty and industrial products for marine, transportation and other
industrial applications with cold rolling, finishing and annealing equipment
uniquely designed to produce automotive

sheet and speciality surfaces. Novelis’
operations span 11 countries and more
than 11,000 employees, with reported
revenue of approximately $8.7 billion
US in fiscal year 2010.
Novelis’ Global Technology Centre in
Kingston is an integrated research and
technology laboratory that employs scientists, engineers and technologists. The
researched and tested innovations are
transferred to Novelis teams and facilities
around the world, allowing the company
to develop new solutions for operations
and customers.
Lab Manager Graeme Marshall explains
that the Kingston facility has an impact
on national and international markets
through their role as a resource for the
entire company. The Kingston operations
remain an important part of the company’s success, adding that the nature of the
community allows for frequent networking and strong relationships between industry and academic partners.
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Welcome to Queen’s
Queen’s is community, limestone buildings, 170 years of tradition, research, a
beautiful waterfront campus and academic excellence. But more than anything Queen’s is people. People who
want to learn, discover, think and do.
Over the next few pages you will
learn about a surgeon who thought she
had lost the ability to operate, but overcame incredible odds to continue making a difference in the lives of her
patients. You will read about collaboration among researchers from Queen’s,
the Royal Military College of Canada
and other institutions across the country
that supports the health and well-being

of the nearly one million Canadian military personnel, Veterans and their families. You will be introduced to students
who have developed a program that delivers 600 meals per week to shelters in
Kingston and others who are traveling
to Bolivia to support community development.
All across campus there are people
who imagine together what the future
could be and work together to realize it.

This is the
Queen’s spirit.

Soul Food
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Going Green
Much in the way that doctors pledge to
“do no harm”, Dr. Mike Cunningham, his
colleagues and graduate students are
working to prevent harm by changing the
way polymeric materials are manufactured – compounds that are used to create
everything from televisions to tires.
Green Chemistry focuses on the conservation of resources and the use of renewable and non-toxic materials in
product development and manufacturing

processes. Of course, as Sesame Street’s
Kermit the Frog points out, it’s not always easy being green. “Ideally, we’d
like to eliminate the use of solvents completely,” he says, “but sometimes we
need to work on being ‘greener’ until we
discover the complete solution.”
That complete solution, however, may
come in the form of groundbreaking research to replace toxic solvent-based
processes with water-based systems that

have a minimal impact on the environment. Cunningham is currently collaborating with Dr. Timothy McKenna and
PhD students Ula El-Jaby and Jordan
Pohn to design more efficient chemical
engineering processes for water-based
polymerizations, work that may provide
the opportunity to create new types of tailor-made polymer products, such as biomedical instruments, microelectronic
devices and detection systems.
This research has already attracted international attention. PhD student Mary
Thomson’s doctoral project on developing water-based polymerizations, for example, involves collaborations with
U.S.-based Arkema Group, as well as
professors at the Swiss Federal Institute
of Technology in Zurich.
It’s clear that students benefit significantly from this work – all of Cunningham’s projects involve graduate and
undergraduate students who gain valuable research experience while contributing their own theories and ideas. “I love
the contact with these young minds, especially the top-quality students that we
see at Queen’s,” Cunningham says.
“Their enthusiasm is infectious.”

Supporting our troops
Bringing together a network of researchers from across Canada, Queen’s
University and the Royal Military College of Canada have partnered to lead an
initiative to advance military and Veteran health research in Canada. Using a
collaborative and interdisciplinary ap-

proach, the network will explore the
unique physical, mental and social
health issues associated with military
service, and provide unprecedented understanding and support for nearly one
million Canadian Forces personnel, Veterans, and their families.

Occupational Therapy:

An Opportunity
for Impact
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Unlocking the universe’s deepest
secrets, from deep underground

Working in collaboration with an elite
group of international researchers,
Queen’s scientists are pushing the frontiers of science and rewriting the laws
of physics with their work at the world’s
deepest underground research facility.
Since its inception in 1990, the Sudbury Neutrino Observatory (SNO) –
shielded from radioactive interference
by two kilometers of rock – has attained
unparalleled accuracy in the study of
neutrinos, the smallest known particles
in existence. SNO has revolutionized
our understanding of the fundamental
building blocks of the universe.
Queen’s physicist Mark Chen’s research is an upgrade of the original SNO
project, called SNO+. His new project

will detect neutrinos – ghostly subatomic particles considered one of the
basic building blocks of the universe –
produced by fusion reactions in core of
the sun and by radioactive decay deep
in the earth.
“SNO+ also aims to make the first observation of a very rare nuclear decay,
related to a unique property of the neutrino, an observation which could teach
us how matter came to dominate over
antimatter in the evolution of the early
universe,” says Dr. Chen.
SNO has vaulted Canadian research
onto the world stage, encouraging academic collaboration with more than 130
researchers across North America and
Europe.

www.queensu.ca

Dr. Jacalyn Duffin:
the mystical and
the medical
Dr. Jacalyn Duffin may indeed represent
the modern day Renaissance woman. A
hematologist, historian, professor, and
Hannah Chair of the History of Medicine at Queen's, Dr. Duffin is an awardwinning teacher who is cross-appointed
to several departments. She is also currently working on a variety of research
projects, including studies into breast
cancer and music memory in dementia.
With this diverse background, it
should be no surprise that Dr. Duffin
was once also involved in the canonization of a saint.
Dr. Duffin became involved with the
cause of Marie-Marguerite D'Youville
in 1987 when she was asked to review
a set of microscope slides without any
accompanying clinical information. The
slides came from the blood and bone
marrow of a young woman suffering
from a severe form of leukemia – who,
Duffin learned later, claimed to be cured
through prayers to D'Youville. Duffin's
expert scientific opinion was used by
the Vatican in their decision to canonize
D'Youville as Canada's first saint.
That experience led her to explore the
nature of other healing-related miracles
in the canonization process over four
centuries. Her book on the topic – Medical Miracles: Doctors, Saints and Healing in the Modern World – was awarded
the 2009 Jason A. Hannah medal by the
Royal Society of Canada.

Graduate Programs
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Message from the Dean

A home for Queen’s School of Medicine

Full Page Ad
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This is a time of significant change in the
Faculty of Health Sciences. In the following pages you will learn about our focus
on promoting research activity. We are
establishing an MD/MSc, MD/PhD and a
Clinician Scientist Program. Both of
these programs are geared to giving some
of our students the opportunity to train
both as specialist doctors and scientists.
Our academic doctors have two jobs:
their job looking after patients and their
job as researchers or teachers. The School
of Nursing is expanding to meet the needs
of the ever-evolving health care field and
the School of Rehabilitation Therapy will
continue to focus on a spectrum of care,
from prevention through to treatment, in
occupational therapy, physical therapy,
and rehabilitation science.

Today, we are teaching our students to
empower our patients as vital partners in
their care. We are training them to work
in teams of health care providers and we
are pushing them to promote patient-centered care, as opposed to doctor or nursecentered care. We are also intensifying
our already strong hospital partnerships.
Kingston General Hospital, Hotel Dieu
Hospital, and Providence Continuing
Care Centre are the institutions where the
majority of our faculty members work
and where the lion’s share of our training
takes place.
After nine months as the Dean of the
Faculty of Health Sciences, I am excited
about the future and I am honoured to
work with inspiring colleagues and students; people who are working together
to make a real difference.

Richard K. Reznick, MD, Med, FRCSC, FACS
Dean, Faculty of Health Sciences

Faculty of Health Sciences

Medical schools across Canada are updating curriculums and retrofitting old facilities to reflect modern ways of teaching
and Queen’s University is no exception.
However, Queen’s will have a distinct advantage this September when our medical
students will be studying in a completely
new building.
“We have the advantage of designing
something from the ground up,” says
Lewis Tomalty, the School of Medicine’s
Vice-Dean of Medical Education.
Headquartered in Botterell Hall since
1979, the School has outgrown its old
space. Indeed, classes have been scattered
across campus in lecture halls, laboratories, and seminar rooms.
The $77 million new building, which
will officially open to students in September 2011, provides 11,600 square metres
of teaching and learning space, all designed to support the delivery of the
School of Medicine’s new patient-focused competency-based curriculum.
Practically every feature of the new
building is designed to facilitate teamwork and case-based learning. Instead of
sitting and taking notes in lectures, students will spend more time working together to solve clinical problems. “We
designed the new building for the future

with the thought of how do you educate
within the next 10 to 15 years, that being
very much, interactive, small groups, and
active learning,” says Tomalty.
Among the features is a simulation laboratory where medical students will be
able to practice their skills in real-life scenarios working alone or with teams of
other Health Sciences students, such as
nurses, occupational therapists and physiotherapists.
The 2,600 sq.m. surgical skills and simulation lab is equipped with high-tech
mannequins that can mimic symptoms
and emergencies such as epileptic
seizures and heart attacks. Rooms in the
lab have one-way mirrors and recording
facilities that allow teachers to observe
and film and then immediately discuss
with students their performances.
“We want our students to have the
chance to practice when the consequences
of an error are not dramatic,” says Dean
Dr. Richard Reznick. “So we are changing the algorithm from see one, do one,
teach one, to see one, practice one thousand, do one.”
This new home for the School of Medicine has been made possible with $56
million from the provincial and federal
governments. With equal funding from
both, the $28 million federal contribution
is part of the $2 billion Knowledge Infrastructure Program to support infrastructure at Canada’s post secondary
institutions. The provincial funds came
through the 2009 Provincial Budget. The
balance of $19.4 million will be provided
by gifts from alumni, friends, faculty and
students.
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Our new Foundations Curriculum trains medical students
to become doctors of tomorrow

The class of 2015, which hits campus in
September, will undergo their undergraduate medical training under a patient-focused, competency-based, active
learning plan, referred to as the Foundations Curriculum.
“We needed to do this because, although we were previously providing a
lot of information to our students and
doing it very well, we have the opportunity particularly with the new School of
Medicine building, to provide a more
progressive, innovative approach,” says
Dr. Anthony Sanfilippo, the medical
school’s associate dean.
Perhaps the biggest difference from the
old curriculum is that every aspect of the
new curriculum is based on 15 core competencies that good doctors should possess. These competencies reflect that
physicians today must be well-rounded

practitioners who are not only experts in
science and medicine but also in skills
such as communication, advocating for
their patients, scholarship and working
collaboratively.
Some of the areas of competency include demonstrating scholarship; a pursuit of lifelong learning; and an ability to
manage a practice and to collaborate with
a team of other doctors, nurses and other
healthcare professionals. It is also about
professionalism and ultimately respect
for colleagues, patients and their families.
Teamwork is a huge part of the new
curriculum. In addition to lecturing,
teachers will provide guidance, and class
work will require student teams to develop diagnoses for hypothetically sick
patients. The intention is to get the students to go beyond memorization of facts
and actively engage real patient problems.

Another fundamental shift in the retooled curriculum is a new focus on patient presentation versus pathologies. Dr.
Sanfilippo explains that, when patients
visit doctors with ailments, they tend to
complain about a limited number of
symptoms—a list of 125 has been developed. Since there are thousands of diseases, and the information about them
changes all the time, it’s easier for new
doctors to figure out how to help a patient
by studying how they present themselves.
Also shifting is the amount and timing
of clinical work. Within their first week
of classes, students will begin interviewing patients. By the end of their first year,
students will be able to take patient histories and conduct physicals. This approach is intended to build a strong
foundation of interpersonal abilities, ensuring the students learn to relate to and
respect their patients.
The Clinical Clerkship will expand
from 18 to 24 months. This will allow
more time for placements in real clinical
settngs. At the same time, placements will
no longer happen just at the end of term.
Instead, clerkships will be offered between periods of classes so that students
can return for more advanced instruction.
The decision to create the Foundations
Curriculum was made four years ago to
improve the educational experience, and
to better satisfy the changing accreditation standards of the organizations that
accredit medical schools and conduct
student examinations, which directly reflects the changing needs of healthcare.
The goal is to foster doctors who advance their profession while providing
the highest level of patient care.

Student and
faculty support
new medical
building
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School of Nursing celebrates 70th year
with ongoing growth

The Primary Healthcare Nurse Practitioner Certificate Program offers education that is a mix of distance education
and online learning as well as on-site tutorials.
A PhD nursing program was launched
in 2008, which admits four students per
year.
Medves says undergraduate enrolment
numbers will be maintained, but graduate
programs at the School of Nursing will
continue to expand over the next three to
five years as the aging population pushes
up demand for expert nurses.
“We need people with really good experience, such as clinical nurse specialists, who are experts in their clinical field
but who are also prepared at a graduate
level,” Medves says. “That’s because they
can provide expert education and support
not only for bedside nursing staff but also
to help patients and their families navigate through the system.”
Medves says students choose the
School of Nursing for a number of reasons. Chief among those is the spirit of
community fostered at Queen’s.
In first year, nursing students are integrated with Arts and Science students in

Full Page Ad
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The School of Nursing celebrates its 70th
anniversary in 2011 with continued
growth of its core undergraduate program
but also in its certificate and graduate programs.
“The School of Nursing has expanded
rapidly over the last few years and we
now have two master’s programs and a
PhD-expansion, that’s very much our
story today,” says Dr. Jennifer Medves,
the School’s Director.
About 400 students are expected to enroll in the school’s undergraduate programs next year, compared to 262 five
years ago in 2005/06. Meanwhile, it’s anticipated that graduate student enrolment
will expand from 19 students five years
ago to 33 in 2011/12. Medves says as
many as 27 students will enter the
school’s Primary Health Care Nurse Practitioner Certificate program in September.
The school offers three undergraduate

programs; three graduate programs, including a PhD program; and the certificate program.
There’s a four-year undergraduate program, a two-year fast-track program for
students who already have 10 full university credits, and another two-year degree
program for students who already have a
nursing certification from a college or
technology institute.
The four-year undergraduate program
receives approximately 900 applicants
per year and admits only 90, as the standards for admittance are high; students
must have a background in science and
often have as high as an 87 percent average.
The graduate programs include a twoyear Master of Science (thesis) and twoyear Primary Healthcare Nursing
Program (non-thesis). A total of 39 students are pursuing the master’s degree
in nursing.

Faculty of Health Sciences

Prescription for
Perseverance

classrooms across the campus, so they get
to know students in other programs.
Classes are small compared to some
larger universities and much of the learning is provided through teamwork, says
Medves.
“Students really get to know each other
in their program because they get to work
on small group assignments in different
groups,” she says.
Those team activities extend to other
faculties. Nursing students practice reallife scenarios in teams with occupational
therapy, physical therapy and medical students in the school’s simulation laboratories.
“That way, they learn the reality of
what everyone does,” says Medves.
With three hospitals close to the downtown core, Kingston is also a strong
healthcare community where many nursing experts are located.
At the same time, parents of nursing
students like their children to attend
Queen’s because Kingston is a relatively
safe, smaller city and the campus is in a
residential neighbourhood.
“Simply put, Queen’s is a great place
to get an education,” Medves says.
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Queen’s research unit strives to develop
cures and treatments for GI disorders
In the easternmost wing of Kingston
General Hospital several teams of researchers are investigating some of North
America’s most common gastrointestinal
disorders with the intention of soon developing vital cures and treatments.
The researchers and students – about
50 of them – are a multi-disciplinary
group of scientists and doctors who work
for the combined Queen’s University,
Kingston General Hospital Gastrointestinal Diseases Research Unit.
Dr. Stephen Vanner, the physician-scientist who is GIDRU’s Director, says the
research goes far beyond petri dishes and
preliminary testing on disease models.
“This isn’t just basic science research –
we are using this information to guide
human-based studies to try and get at exactly what’s happening,” Dr. Vanner says.
The scientists are investigating irritable
bowel syndrome, heartburn, colon cancer, obesity and inflammatory bowel dis-

ease among other disorders.
Among the major challenges they are
tackling is the development of new approaches to treating the potentially
deadly bacterial infection Clostridium
Difficile that now plagues many hospitals. The team is developing ways to
quickly restore the normal population of
bacteria in the intestines of affected individuals to effectively treat or even prevent this highly infectious disease.
Another team has discovered that in
obesity the usual signals from the gut that
indicate fullness are absent. The team is
designing targets that will allow medications to be created that would bring back
those signals.
With gastrointestinal disorders accounting for 20 percent of hospital visits
and causing the second most absences
from work, next to the common cold, the
studies conducted at GIDRU could impact millions of people globally.

Nurse Scientists uncover and demystify
crucial hidden research studies
Nurse scientists at Queen’s University
are using a five-year $1-million grant
from the Canadian Institutes of Health
Research to lead an international collaboration to study and address patient
safety and risk issues in the Canadian
healthcare system.
Working with the Australia based
Joanna Briggs Collaboration (JBC),
Queen’s is the only Canadian partner in
an international network dedicated to
translating healthcare knowledge and
making it available to practitioners and
researchers who need it. Queen’s JBC
(QJBC) was formed as a partnership with
the Canadian Patient Safety Institute and
Accreditation Canada.

The Queen’s researchers are School of
Nursing PhD and master’s students, faculty, and library scientists who are members of the school’s Practice and
Research in Nursing Group (PRN). They
are leading the analysis of available research and developing best evidencebased practices to improve patient safety
in clinical and community care settings.
“This is a whole new area of research:
knowledge translation,” says Dr. Margaret Harrison, senior scientist and a
PRN founding member. “It involves
screening, analyzing and evaluating the
world literature so that we can synthesize
a coherent approach to translating the
best of the best into practice”.

PRN is concentrating much of its efforts on patient safety studies related to
community and long-term care as well as
establishment of patient safety networks.
This work continues the mission of the
PRN, which is to produce and use evidence to plan, implement and evaluate
nursing practice change to improve outcomes. This includes contributing to the
science of knowledge translation for its

research partners, such as the review of
regional hospital visiting policies following the SARS crisis which was used to
help formulate new policies to better protect patients.
“It’s pretty grinding, labour-intensive
stuff at times,” says Harrison. “But it’s
absolutely essential research. Otherwise
we don’t use what is already known”

Scientists researching child brain
development receive $19.5 million

Targeting early
intervention to improve
quality of life

Nationwide research being led by scientists at Queen’s University may some day
help healthcare providers predict if a child
exposed to alcohol in the womb will be
affected either physically or mentally.
Queen’s scientist James Reynolds is
working with researchers across Canada
who are studying children diagnosed
with Fetal Alcohol Spectrum Disorders
(FASD) with the goal of gaining a better
understanding of the factors that determine the extent to which alcohol damages the developing brain.
Such
information could potentially be used to
identify the children who are most at risk.
“Those kids could be targeted for the
most intensive interventions, such as
speech and language training, or physical
therapy for the kids who develop motor
problems, or environment enrichment for
kids with cognitive problems,” says
Reynolds, a professor in the Department
of Pharmacology and Toxicology.
Leading the study out of Hotel Dieu
Hospital in Kingston, Reynolds’ group of
seven Queen’s researchers, together with

investigators located at seven different
academic institutions across the country,
forms one of three research groups
within a recently established Network of
Centres of Excellence. The network,
called NeuroDevNet, is investigating the
genetic and environmental causes of
Cerebral Palsy, Autism Spectrum Disorders, and FASD.
In 2009, NeuroDevNet received funding of $19.5 million for five years from
the national Networks of Centres of Excellence, a program of the federal government to advance science and
technology.
“The power of the network is that we
will be able to compare our findings
across the disorders and find out what
components they may share as well as
what components may distinguish the
disorders,” says Reynolds.
The FASD researchers are studying
200 Canadian children who have already
been diagnosed with the disorder. This
type of research will help with the identification of effective early intervention
strategies and improve the quality of life
for many.
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Kingston General Hospital: Translating
world class research into world class care
tissue injuries. His recent work includes
guidelines, recently adopted throughout
Ontario, to help physicians determine
whether an X-ray is required to manage
injuries to the neck and ankle. “Doing
fewer X-rays saves money and gets patients home faster,” he says.
Guidelines are also at work in the Intensive Care Unit. Critical care physician Dr. Daren Heyland’s nutritional
therapy guidelines for critically ill patients have been adopted around the
world. In addition to his acclaimed research, Dr. Heyland has been a pioneer
in the use of the internet as a means distributing guidelines so that other medical professionals can integrate them
into their work.
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Research taking place at Kingston General Hospital isn’t just impacting the
500,000 people the hospital serves in
southeastern Ontario, it’s impacting people across Canada and around the world.
That impact comes courtesy of evidence-based medicine, a system where
doctors use the information they collect
to improve the way they deliver care.
“The problem with a lot of research is that
there’s a lag between discovery and its
eventual application,” says Dr. Rob Brison of KGH’s Emergency Department.
Researchers at KGH have a unique
opportunity to eradicate this lag. “Being
part of a smaller community, we can
conduct efficient, high quality research
on common conditions that affect many
people,” says Dr. Brison.

Asthma expert, Dr. Diane Lougheed,
of the Division of Respirology was one
of the architects of the provincial
asthma strategy and plays a key role in
developing national strategy through her
work with the Canadian Thoracic Society. “We identify gaps between what
should happen and what does happen,”
she says. “Then we can focus on how to
better implement guidelines to enable
adherence with evidence-based practice.”
Dr. Denis O’Donnell is studying patients with Chronic Obstructive Pulmonary Disorder (COPD) and is hoping
to learn why they’re frequently breathless and unable to exercise. He led
Canadian Thoracic Society guidelines
for COPD which are used across the
country.
Dr. Brison collaborates with emergency medicine researchers in Ottawa
to develop guidelines for treating soft-

Faculty of Health Sciences

Dr. Brison envisions a not-so-distant
future where guidelines will be even
easier to access. “We’d like to see them
become embedded in patient-care information systems,” he says. “They should
pop up on screen like a prompt, so we
can automatically build them into our
work.”
KGH’s status as a leader in developing evidence-based care is a credit to its
culture. Collaboration flourishes at
KGH and not just among research
groups. “We collaborate between disciplines and even between professions,“
says Dr. O’Donnell. He believes those
connections will enable KGH to continue leading the way.

Excellence in medical research:
close to home, close to patients

Identifying patterns and trends in health
care is critical to providing better health
care tomorrow and beyond, says Dr. Rob
Campbell, an ophthalmologist in the Department of Ophthalmology at Hotel Dieu
Hospital and Queen’s University. He recently led a study looking at the trends,
costs and human resources involved in
managing the escalating incidence of agerelated macular degeneration (AMD), the
leading cause of blindness in Canada.
Ophthalmologists have begun to treat

AMD by injecting drugs directly into the
eye. The study revealed that between
2005 and 2007 the rate of eye injections
in Ontario grew eight-fold, and that only
3 per cent of ophthalmologists in the
province perform most of these injections. This raises concerns that access to
care may not be equal depending on
where a patient lives and that there may
not be enough trained doctors to keep up
with demand.
“This study finally gave us quantitative
data on the huge upswing in a procedure
that just a few years ago we rarely performed. Now, through funding from the
Canadian Institutes for Health Research,
we have to look at the ramifications of
that surge,” says Dr. Campbell. “These
kinds of data—which turn anecdote into
solid evidence—provide a vital platform
for improving patient care.”
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Hands-on care, beyond the hospital
environment

A partnership between Queen’s University and Providence Care is giving newly
graduated doctors a unique opportunity to
provide regular medical care to high-need
patients – elderly residents of a local longterm care home.

The program, launched in 2008, allows
doctors who are studying to become family physicians to do a four-month rotation
of their required two-year residency at
Providence Manor, a 243-bed long-term
care home in downtown Kingston. While
at Providence Manor, they assume the
medical care of an assigned group of the
Home’s residents in cooperation with the
residents’ attending physicians, who continue to oversee all medical care provided.
“This is a great opportunity to introduce
new doctors to a long-term care environment,” said Dr. David Barber, Assistant
Professor, Queen's Department of Family
Medicine, and physician lead of Queen's
Family Medicine Department Care of the
Elderly program. “By working at Providence Manor they are experiencing geriatric medicine, family practice and a wide
range of acute and non-acute care.”

Reaching out with KINARM

Just as radiation and ultrasound revolutionized patient diagnosis, a new robotic
tool is now enabling clinicians to advance
patient assessment to a new level. KINARM is a made-in-Ontario neurological
assessment tool already helping Canadians who have suffered from a brain injury,
such as injuries occurring after a stroke.
Through this research, there is the poten-

tial to impact thousands more – as each
year over 50,000 strokes occur in Canada.
Developed at Queen’s University and
first trialed in a clinical research setting at
Providence Care’s St. Mary’s of the Lake
Hospital in Kingston, the KINARM is
now being used to conduct basic and clinical research at a number of hospitals and
universities across Canada, the United
States and internationally.
The KINARM is the only device of its
kind to assess sensory, motor and cognitive function by using robotics. Its creator,
Queen’s University neuroscientist Dr.
Stephen Scott, likens it to the ultrasound
machine – saying the KINARM has the
potential to make as big of an impact in a
wide range of clinical practice.

Research in motion: World-class gait
lab at Hotel Dieu Hospital

The nuts and bolts of how our bodies
walk, run, work and play will be under
scrutiny in a new research laboratory
slated to be completed at Hotel Dieu Hospital in May 2011.
Conceived as a world-class facility, the
Human Motion Performance Laboratory
is designed to measure the biomechanics
of how we move with the goal of developing new treatments for musculoskeletal
disorders such as arthritis and osteoporosis, a vital area of health care research as
our population ages.
“One out of every three Canadians will
be significantly affected by musculoskeletal disease during his or her lifetime,” says Dr. Kevin Deluzio, the lab’s
principal investigator and Associate Professor in the Department of Mechanical
and Materials Engineering at Queen’s

University. “By capturing and measuring
motion, the lab will give us a clearer understanding of how we can help people’s
bodies to function better.”
The lab brings Hotel Dieu into partnership with the Human Mobility Research
Centre, a Queen’s University/Kingston
General Hospital collaboration. It will be
the meeting point for disciplines such as
medicine, engineering, health sciences
and information technology—the kind of
collaboration that is essential to innovation and to translating new knowledge
into clinically important applications.
“The potential research benefits and results from this lab will be published and
disseminated nationally and internationally,” says Hotel Dieu Hospital CEO Dr.
David Pichora. “We’ll be positioned as
one of the leading gait labs in the world.”

www.healthsci.queensu.ca
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Rehabilitation Therapy students get
global education opportunities
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The School of Rehabilitation Therapy offers masters-level 24-month long professional programs in Occupational Therapy
and Physical Therapy leading to the
entry-level degrees required to practice.
There are also masters and doctoral research programs in Rehabilitation Science in the fields of Human Motor
Performance and Disability and Wellness
in the Community.
The education and research programs
actively engage people with mental and
physical disabilities in the communities
in which they live, work and play. Students in the professional programs “do
not just sit in classrooms,” says Dr. Culham, Director of the School, “they work
with people with disabilities, community
agencies, program administrators, and
other rehabilitation services locally, nationally and internationally.”
A distinguishing feature of the school
is the opportunity for students to interact
with people with disability early in their

programs. Community volunteers with
arthritis, amputation, cardiovascular or
respiratory diseases, stroke or mental
health disorders, mentor our students.
These mentors share their experiences of
living with and managing their mobility,
self-care, home maintenance, work, and
social and leisure activities. “I was impressed with the questions they asked and
the exploration we went on to ensure they
understood the very aspects of my disability,” says one community mentor.
Programs also provide students the opportunity to gain experiences with diverse
populations and communities in remote
regions of northern Canada and developing countries. The school has a long history of international development work in
association with the International Centre
for the Advancement of Community
Based Rehabilitation. Students have
worked with governmental and non-governmental organizations to affect change
at the community level. Significant contributions to the development of rehabilitation initiatives have been made in
Southeast Asia, Eastern Europe, India,
and South America.
Our research programs encompass a
broad range of rehabilitation sciences. Investigations encompass evaluation of effectiveness of rehabilitation strategies to
improve function and study of the barriers
and facilitators to full participation of
people with disability into their communities. The research influences health and
disability policy, which impacts full community integration. As with education,
people with disabilities are involved in
the planning and development of research
in rehabilitation.

Integrated education provides muchneeded exposure to rural communities
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Faculty of Health Sciences

In any given month, at least 70 Queen’s
medical learners are working and studying
at hospitals and clinics outside of
Kingston. Working in communities within
South Eastern Ontario, they provide muchneeded help to healthcare teams while
learning their chosen profession with
hands-on practice.
The initiative has become just as critical
to the success of rural healthcare in Eastern
Ontario as it has to the training of medical
students. “Working in isolation, these communities found it difficult to lure physicians, but development of integrated
education is helping with this,” says Dr.
Eugene Dagnone, Director of Regional
Education for the School of Medicine.
“We’ve seen that physicians are being
drawn back to the communities where they
were trained.”
Integrated education is not only about
bringing Queen’s medical students to outlying South Eastern Ontario communities.
It is about arranging for nurses, physiother-

apists and occupational therapists to conduct placements in hospitals, nursing
homes, and home-care sites. It also expands the learner experience in team based
care and interdisciplinary care.
In the case of physician training,
Queen’s medical students and physician
residents spend some of their clinical training at hospitals and practices as far east and
west as Cornwall and Markham and as far
north as Perth. They work under physician
instructors in these communities and receive formal lessons through video conferencing.
“By using this technology, a health professional in a remote community practice
is more likely to like it there and feel just
as connected as a person in a larger community,” Dr Dagnone says. In any given
week, Queen’s runs 25 to 30 hours of
video-conferencing for medical students
and residents.
Queen’s School of Medicine’s efforts
also include an initiative called “A Week
in the Country,” which sends students to
rural practices or hospitals for a week at the
end of their first year.
Effective integrated education involves
more than sending medical students and
residents to rural hospitals and practices. It
involves ongoing consultations with the
physician instructors at these locations to
ensure healthy long-term professional relationships and effective integration.

faculty of health sciences
Queen’s University
Kingston, Ontario
Canada k7l 3n6
613.533.2544
deanfhs@queensu.ca
www.healthsci.queensu.ca
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GreenCentre Canada

For the last 20 years, Queen’s has transformed leading-edge research from discovery
to the marketplace with the help of PARTEQ Innovations, the country’s most advanced university tech-transfer office. Innovation Park, a partnership between
Queen’s, the province and Novelis, Inc., is now a hub of academic and industrial research and development. Advancements and breakthroughs in fuel cell and solar
technologies, municipal water monitoring, green chemistry, biotechnology and microsystems, are presenting opportunities to improve lives, reduce our impact on the
environment and strengthen our economy.

362 heads are
better than one
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If you build it, will they come – and more importantly, will they collaborate? If the
focus is green chemistry commercialization, the answer from across Canada is a resounding “yes.”
Since its founding by Queen’s University’s PARTEQ Innovations in 2009, GreenCentre Canada has attracted collaborators from universities and research institutes
across Canada, and from industries across the chemical value chain.
Barely into its third year, this Centre for Excellence for Commercialization and
Research has received more than 200 research disclosures from 31 Canadian institutions, at least 20 of which are now being commercialized. An integral part of this
process is the input of GreenCentre’s 10 industrial sponsors, from award-winning
chemical repurposing company Fielding Chemical Technologies to multinationals
Ford Motor Company and Bayer MaterialScience.
“The tremendous response from both universities and industry has shown us that
our national, collaborative model is an effective way to capitalize on Canada’s
strength in green chemistry innovation,” says Dr. Rui Resendes, Executive Director
of GreenCentre.
The centre’s latest milestone is the announcement of its first spinoff company, Switchable Solutions Inc., focused on a breakthrough green solvent with multiple applications,
from plastics recycling to oil sands processing. www.greencentrecanada.com
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Joint opportunities
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Though graduate students Sarah Fleming,
Andrew Dickinson and Amy VanBerlo
come from very different academic backgrounds, they have one important thing in
common: a tendency towards unconventional thinking. It's for that reason that the
three were selected to participate in the
Collaborative Research and Training Experience (CREATE) in Bone and Joint
Health Technologies, an initiative of the
Natural Sciences and Engineering Council
of Canada that was first launched at
Queen's in 2009.
Hosted in the Human Mobility Research Centre, and affiliated with
Kingston General Hospital, the program
brings together graduate students and

postdoctoral fellows to generate interdisciplinary research around human mobility.
"It's a way to streamline the whole research process," explains Fleming, a second year master's student in the
department of chemical engineering.
"Typically research meets a dead end – it
doesn't always make it to clinical situations. But we're trying to incorporate doctors and medical residents into the
research process. They are giving us input.
They're telling us why things will or won't
work.”
With his interest in computer programming, Dickinson (who started his academic career in life sciences) points out
that he and Fleming would not have the
chance to work together under normal academic circumstances. "I don't know any-

www.queensu.ca

thing about what Sarah does," he laughs,
"but (this program is about) being able to
fuse the ideas that any one of us have, in
the hopes that new research can be driven
from that."
All three students agree that the program's strength is in its collaboration.
VanBerlo (computing) applauds the program's approach. "It's given me perspective on what's out there," she explains,
"and not just in terms of technology and
paradigms of thinking, but it also helps
me get away from academia and focus on
what I can do for a career in a practical
sense.” “The program is definitely developing us as people," adds Fleming. "We're
running research groups, managing projects – they are all skills that you can use
in the real world, or in the industry."

Keeping an eye
on surveillance

70% of Canadians feel the erosion of
their privacy will become one of the
most important issues facing the country.
Satellites spy on you. Closed-circuit
TVs watch you. Retailers file away your
postal code. Vast organizations know
who you are and what you do.
This is made possible by visible devices, like surveillance cameras, but
also subtly through profiling and classification using interconnected databases
and by participating online, especially
in social media. Ordinary people in all
walks of life are affected by purposeful
data collection and the consequences of
this are increasing rapidly.
Dr. David Lyon – Director of the
Queen’s-based Surveillance Project –
has been keeping tabs on surveillance
and privacy trends for more than 25
years. Lyon’s work fuses theoretical and
empirical research with public policy
discussion. From retail loyalty cards to
public transit cameras and airport security, Professor Lyon’s work examines the
positive and negative ramifications of
surveillance and supports the development of policies that keep our communities, and our rights and freedoms, safe.
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Morten Nielsen: using the past
to predict the future
The financial crisis of 2008 had an enormous impact on economies around the
world. Could these events have been
predicted? And should these problems
have been handled differently by governments? Dr. Morten Nielsen’s research delves into these issues by
developing models and methods of
analysis to help economists better understand the links between various data
and how they can use the past to help
predict the future.
A Dane who graduated from the London School of Economics and Aarhus
University in Denmark, Dr. Nielsen
joined Queen’s in 2008 as Associate
Professor of Economics and the inaugu-

ral Stephen J.R. Smith Faculty Fellow.
His main research area is econometrics,
a sub-discipline of economics that deals
with the mathematical and statistical
analysis of data.
Dr. Nielsen’s research is focused on
the theoretical development of econometric models, which are tools for analyzing observations of data and links
between them over time. This type of
work is essential to other economists in
academia, the private sector and government, who use econometric models for
policy evaluation and forecasting, and
to help reveal problems before they
arise. Someday, they may even help us
avoid another financial disaster.

The Mechanics of Medicine

Mapping out better treatment for spinal
cord injuries
Dr. Patrick Stroman, member of the
Queen’s Centre for Neuroscience Studies, Director of the Queen’s MRI Facility and Canada Research Chair in
Imaging Physics, is working to precisely
map the areas above and below a spinal
cord injury in order to better determine
the exact nature of the injury and the effectiveness of subsequent treatment.
When medical research has advanced to
a point where clinicians are able to regrow and reconnect nervous tissue at the
site of a spinal cord injury, Dr. Stroman’s spinal mapping technique will be
key in accurately pinpointing the injury
to be repaired.
The technique involves capturing multiple images of the spinal cord using a
conventional MRI system. The image

capturing is repeated every few seconds
over several minutes. During the imaging, temperature sensations on the skin
are varied allowing areas of the spinal
cord that respond to the temperature
changes to be detected in the MRI.
“Basic physiology books describe the
spinal cord as a relay system, but it’s
part of the central nervous system and
processes information just like parts of
the brain do,” explains Dr. Stroman.
Dr. Stroman’s spinal cord mapping research has important implications for
those with spinal cord injuries who suffer from chronic pain. The research also
applies to any conditions – including
multiple sclerosis, fibromyalgia, or congenital conditions - where the function
of the spinal cord is affected.
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Kingston is Hiring

Linking Graduates with Careers in Kingston
Traditionally, when students graduate
from university and college, they often
describe their experience as the best
years of their life. Kingston, home to
three post-secondary educational institutions – Queen’s University, St. Lawrence College, and the Royal Military
College (RMC) – is working hard to
ensure that recent graduates know that
the best years of their life continue for
them in The Limestone City.
Through a unique partnership between
Kingston’s Economic Development
Corporation (KEDCO), and Queen’s
University, stronger connections are
being built to link student talent with
local employers and engaging career
opportunities.

Unique Partnerships
A 2008 study commissioned by
KEDCO, the Monieson Centre at
Queen’s School of Business and
Queen’s Student Affairs examined the
retention of Queen’s alumni in Kingston. The report found that Queen’s intellectual capital graduated without seeing employment prospects in Kingston.
Concurrently, KEDCO was hearing
time and time again from local employers that their number one challenge to
remain competitive and expand their
operations was the need to recruit additional talent.
This dichotomy of perceptions called
for a creative solution. The strength of
KEDCO’s knowledge and existing relationships with local employers seemed
a natural fit with the work already being
done at Queen’s Career Services.
Elizabeth Allen, KEDCO’s Labour
Market Development Manager currently oversees this portfolio from an oncampus Economic Development office,
the first of its kind in North America.
Allen’s work is focused on creating
strong, collaborative partnerships and

outcomes between educators, employers, and employment service providers.
“Ironically, the integration of the
knowledge of an economic development organization with the work being
done at a university is a rare thing,”
notes John-Paul Shearer, director of
Business Development at KEDCO.
Shearer adds that by “bridging education with the local opportunities, we
provide a direct connection for students
to learn about employment prospects in
Kingston.”
Jennifer Massey, director of Queen’s
Career Services, Research and Assessment and Graduate Student Life also recognizes the importance of integration.
“The mindset has changed quite quickly,” notes Massey, commenting on student perceptions of what Kingston has
to offer for their future. While 50 per
cent of Queen’s graduates typically
move to Toronto to find post-graduate
employment, students have quickly become aware of the “breadth of opportunity available in Kingston” through career and experiential learning programs
being facilitated by Massey and the
staff at Queen’s Career Services. One
such initiative provides students with
the opportunity to ‘job shadow’ with a
local employer in a field that that they
are passionate about.

Much to Offer
Positive outcomes are already being
realized, giving Kingston employers a
competitive advantage in the attraction
and retention of employees.
“An important goal is to build opportunities for students in each year of their
studies and to foster awareness not only
of the career opportunities but the lifestyle benefits that Kingston offers. We
have an amazing downtown and entertainment district with cottage country
and provincial parks less than an hour

Photo Courtesy Queens School of Business
Kingston has been ranked the best mid-size city in Canada for young workers1
and one of the top cities in Canada to live2.

away. Combine that with the fact that
our cost of living is roughly 30 per cent
less than that of major city centres, and
it really does just make sense,” notes
Allen. “As a graduate of Queen’s myself, the choice was easy. With so much
to offer young professionals, sharing
that message with students and other
alumni is long overdue.”
The first initiative to come out of the
partnership was hosting what is to become an annual Live & Work in Kingston Day. “It was not only a first experience for many employers to interact
on campus, but many of the 2,000 plus
Queen’s and St. Lawrence College students did not know of the diverse and
stable career opportunities that existed in
Kingston. At any given time, we know
of numerous employers who are actively
recruiting for entry level through senior
professional positions. Kingston is hiring,” adds Allen. She notes that applications, follow-up interviews and hires

for summer, part-time or post-graduate
work resulted from the event.
Momentum is gaining for these initiatives across the community. The City of
Kingston has partnered with KEDCO,
Queen’s, St. Lawrence College and RMC
to execute a forward thinking Town
Gown Strategic Plan which addresses
the increased demand for the creative
class, talent engagement, attraction and
retention over the next five years.
As Shearer notes, “By collaborating
and working together to strengthen
Kingston’s economy and position our
businesses to grow and succeed in the
knowledge economy, we’re creating a
sustainable city: a city that will continue to attract a vibrant workforce and
engaged citizenry.”
Sources:
1 Next Cities Report, 2009-2010
2 MoneySense (April 2011), “Canada’s
Best Places to Live 2011”
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Unique Companies at Home in Kingston
“Location, location, location”, “advanced infrastructure and ultramodern
facilities”, “available talent”, “quality
of life”, and “reasonable costs of doing business.” The reasons behind their
choice were as varied as the businesses
they own, but for a handful of Kingston
business owners these drivers offered
their unique companies a place to call
home.

A Passion for Service
Diehards don’t give up easily. And for
Dean Byrnes and Monika Stengele the
success of Eikon Device Inc. started
and continues to grow as a result of a
passion for product development and
service. Together with a close friend
and the love of tattoos, the three started
this successful and growing business
together.
“Our friend knew the tattoo trade, I
knew the production, and Monika understood the sales,” Byrnes says. Their
friend, who later went his own way,
recognized a void in the industry - tattoo artists needed better equipment with
which to do their work.
A significant bank loan, needle making equipment from Germany, and the
combined experience of the founders,
helped to facilitate the start-up of Eikon
Device Inc. The company worked out
of a small garage behind a rented house
manufacturing the first needle specifically designed to meet the needs of tattoo artists. Research and development
ensued bringing about many advancements in the tattoo equipment, including
four generations of Eikon meter/power
supplies and the Tru-Spring Armature
Bar system.
The success of these products combined with the support of valued customers has enabled the company to
expand into a full service tattoo supply
company with 46 employees, operating out of a 20,000 square foot facil-

ity in Kingston or as Byrnes describes
“more people working out of a bigger
garage”.
“When we decided to move our company to Kingston, we were trying to
find a community that was large enough
to provide the resources for a growing
business, but also a city that we could
afford,” notes Byrnes, president of Eikon Device Inc., adding that “due to the
type of employees we need to attract,
we wanted to have a community that
was kind of cool. The university culture,
bars, restaurants, historic downtown,
proximity to three major Canadian cities made Kingston a perfect spot.”
“We could be located anywhere in
the world, but it just makes sense to be
in Kingston – easy access for market
distribution, available talent, attractive
lifestyle. We’re happy, our employees
are happy and it shows in our success.”
At the end of the day Byrnes and his
company are doing what they started
out to do. “We’re still the same group
of diehards as passionate and dedicated
to tattooing as when we began. We do
our best to meet the needs of our customers, by providing the highest quality service, equipment and supplies.”
notes Byrnes. “We have always strived
to be innovative, and at the same time
respect the group of artists and clients
that make this business so interesting.”

A Tradition of Innovation
Sweat equity is a part of doing business for many business owners. For
boat builders it has been a tradition for
over 300 years in Kingston.
Following in the tradition of Kingston’s
boat building past, founder Monty Smith
bought out Kingston Aluminum Yachts
in 1987 and established a new generation
of boat builders at MetalCraft Marine.
Smith’s insight to change the company’s direction into the patrol and workboat market was the beginning of the

Photo Credit: Michael Lea The Whig Standard
Passion and dedication have been behind the Eikon Devicce Inc. success story in
Kingston. Shown here, Monika Stengele and Dean Byrnes who started the tattoo
equipment business in a garage. Photo Credit Michael Lea The Whig Standard

company’s success story. In 2007 the
company shifted again to off shore interests to protect itself from the recession in the United States. About 60 per
cent of the company’s business is currently in the United States and 40 per
cent off shore.
Tom Wroe has been with the company since the beginning. Self-taught,
Wroe built his first one hundred and
ten footer when he was 25 years old.
As MetalCraft’s president he heads up
the company’s design team with over
30 years in aluminum boat construction
and design. While health problems have
prevented Monty Smith from working
alongside Wroe, he continues to hold
15 per cent of the company.
MetalCraft was readily accepted in the
commercial marketplace and quickly
earned a good reputation with key
government procurement agencies.
The company has continually carved

a strong niche in the North American
commercial boat industry and is the
only Canadian commercial aluminum
boat company to have a US GSA contract.
The company also has a dry dock
(one of the most historic on the Great
Lakes, commemorated by Canada’s
first Prime Minister Sir John A. Macdonald in 1875) used to do major and
minor refits as well as five year inspections for most of the commercial and
tour boat operators in the area; has
engineered and performed many hull
extensions and modifications over the
years; operates the Kingston Marina;
and has won several design and industry awards for excellence in design
and construction. The latest win was
for the Jacksonville, which was Boat
of the Year award winner at the 2010
New Orleans International Workboat
Show.
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Green Approach
Supported by the city’s well established track record in Environmental
Stewardship a new legacy of keeping
Kingston green has been initiated by the
home grown talent of George Scott.
Scott is the president and CEO of
the privately held Scott Environmental Group (SEG). SEG specializes in
providing environmental, environmental emergency response services, and
commercial and industrial cleaning
services. It is the largest private firm in
the Ontario electronic stewardship program (OES).
The company’s innovative Norterra
Organics organic processing facility
handles a variety of organic wastes redirecting them from landfills and reducing greenhouse gas emissions by an
estimated 44,000 metric tonnes a year
of CO2E (carbon dioxide equivalent):
or comparable to taking 4,400 cars off
of the road. The Kingston facility is the
first of its kind in south-eastern Ontario.
Born and raised in Kingston, Scott attended Queen’s University. In 1996 he

brought his innovative ideas for green
technology to fruition with the development of SEG. With the increasing success of SEG Scott continued to focus
on new projects as “a return on the environment” as opposed to “a return of
investment”.
The concept for Norterra developed
from exhaustive exploration in the field
of anaerobic digestion and bio-energy:
technologies that replicate the actions
of a cow’s digestive system.
After spending significant money on
feasibility studies, and then designing
a plant to be based in Kingston, Scott
determined that the financial model
was initially not sustainable. As a selfdescribed “spirited entrepreneur who is
by nature a risk taker”, Scott’s vision
for Norterra was not deterred by this
challenge.
Through perseverance and further
research into achieving an effective
pathogen kill from the digester sludge,
Scott “stumbled onto a very cost
effective, efficient means to manage
and process this waste.” Using the
tremendous financial success of

Photo Credit: Suzy Lamont
MetalCraft Marine carved a strong niche in the commercial boating industry following a 300 year tradition of building boats in Kingston. Shown, Bob Clark,
MetalCraft’s contracts manager.

Photo Credit: Suzy Lamont
George Scott’s vision and innovative ideas for green technology are behind the
success of Scott Environmental Group and Norterra Organics.

SEG, he made financial, personal and
professional risks to ensure Norterra
became a reality.
“I built the model, but there would be
no way that Norterra could have come
to fruition without the cooperation of
many stakeholders, including City staff,
KEDCO, our elected officials, the Scott
Group (including my CAO and construction manager), the bankers, lawyers, engineers, tradesmen, neighbours,
and the Ministry of the Environment.”
Scott has justifiably earned recognition as an expert in the application of
leading-edge organic recycling technologies that enable municipalities to
divert green waste away from landfills.
He is a sought after industry speaker
on topics related to organic recycling,
green waste, industrial waste management, return on the environment and
environmental best practices. Scott
was nominated in the Cleantech (Clean
Technologies) category for the prestigious Ernst & Young 2009 Entrepreneur of the Year Award, which recognizes outstanding Canadians who have

turned their unique business vision into
a successful reality.
Later this year, SEG continues to expand by designing and building south
eastern Ontario’s first Soils remediation facility. Called “Sustainable Soil
Resources”, the plant will again divert
tens of thousands of tonnes of earth resources back into the supply chain.
“Our community has witnessed a substantial change in the alignment of our
local workforce,” states Scott, adding
that the “future prosperity of our province wears not only a blue collar for
today, but a green collar for tomorrow.
We are very excited to accelerate this
mandate.”

Concrete Family Ties
Getting to spend eight hours a day
working closely with your parents is
not for everyone, but for Jeff Bradfield working for the past 20 years in
the family’s business has been a good
thing. “It allowed my parents and I to
know each other very well and in ways
that many others never have an oppor-
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tunity to experience.”
Anchor Concrete is the Bradfield family business, founded in 1969 by Jeff’s
parents, life-long Kingstonian Howard
Walter and Barbara. From manholes,
catch basins, and septic tanks to a unique
monocast Redicast™ service buildings
and Con/Span™ bridge systems, Anchor
provides high quality manufactured concrete products. The company offers project management that combines over 50
years of construction, engineering, and
precast manufacturing experience.
Jeff Bradfield is now the president of
the company, and with the passing of his
father last year, he reflects on the impact
of both parent’s efforts to grow the company. When his parents started the company they invested $20,000. The impact
locally was not huge, but over the years
with continued investment and reinvestment Anchor is now one of the largest
manufacturing employers in the area.
“The respect of the business and chari-

table communities that my mom and
dad garnered through hard work and
many years in business in Kingston, has
opened many doors for me and given me
opportunities to reach higher than I once
thought possible,” notes Bradfield.
Anchor Concrete is now known nationally as key suppliers to the industry in
certain specialty markets, such as large
containment vessels (tanks) and airport
drainage structures. The company also
has some exposure within the United
States market.
“Kingston is simply the best place to
live and do business. Our business has
continued to grow year over year almost
without fail,” states Bradfield, adding
that the KEDCO team has been “tireless
in their efforts to assist us to land new
business, create new business contacts,
help us navigate municipal, provincial
and federal waters on many fronts and
on many occasions. They are the advocates that every business person would

dream to have on their side!”
Although Howard and Barbara Bradfield named Anchor further to a love of
the water and boating, it is the strength
and permanence of the symbol which
embodies not only the company name
and its products, but the long-term plans
for the company.

Sustainable Prosperity
Kingston’s reputation for research and
innovation drew Doug Girvin and his
company Stantive Technologies Group
to the city, following tremendous success serving the research, municipal and
hi-tech communities in Ottawa region.
Stantive provides strategic consulting services, on-demand application
solutions and on-premise IT products.
Through a unique partnership with Sun
Microsystems and following the company’s success, Girvin divested the company to focus on opportunities within
Sun, the southeastern Ontario region

and beyond. Kingston offered the ideal
environment.
A recent $300,000 investment through
the Eastern Ontario Development Fund
will help the company develop its pioneering content management system
and improve staff training. Stantive is
positioned to become the global leader
in cloud computing, an Internet-based
computing system.
“Cloud computing represents the next
wave of IT innovation. With help from
the Ontario government, our company is
better-positioned to successfully launch
its cloud-based computing system on the
global market,” notes Girvin.
Girvin’s passion for public/private partnerships and innovation has also had an
impact on the local community. He drives
the success of the High Performance
Computing Laboratory (HPCVL) based
at Queen’s University, and has contributed to many local initiatives.
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Now that is something to celebrate about!

Jazz
Festival
June 23-24-25

2011

Presented by: The Grand Theatre, Kingston Jazz Society and Kingston Arts Council
June 23 - Dave Holland Quintet
June 24 – Kurt Elling: Swings Sinatra & More / Brandi Disterheft Quintet
June 25 – Christian McBride & Inside Straight / The Shuffle Demons
Free porch jazz in skeleton Park
June 25, 12-3pm
Festival sponsor:
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Media sponsor:

Free jazz in Confederation Park
June 25, 3-6pm

tickets by phone: 613.530.2050
tickets online: kingstongrand.ca
facebook.com/kingstongrandtheatre
twitter.com/Kingston_grand

kingstongrand.ca
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Applied Research in Kingston’s DNA
Kingston has applied research embedded
in its DNA, thanks to well-developed postsecondary institutions and access to over
30 independent research laboratories. As
one of Canada’s top cities, Kingston enjoys
a significant reputation for research and
economic development, offering expertise
and resources to empower unique global
competitiveness.
Kingston’s leadership focuses on a variety of sectors for development, including
advanced materials, alternative energy,
environmental technology, green chemistry and health sciences. Strong regional
research collaborations are facilitated
through organizations such as The New
Energy Project, Kingston’s alternative
energy cluster SWITCH, and the Eastern
Lake Ontario Regional Innovation Network (ELORIN).
With the highest level of government
incentive funding per capita in Canada,
Kingston welcomes innovative companies
and like-minded entrepreneurs who develop and promote clean technologies and
solutions. Demonstrating strong leadership in green technologies, Kingston offers
companies an abundant supply chain; access to markets; a strong connection to research and training partnerships; and three
major post-secondary institutions where
research is central to training Canada’s future labour force.

Post-secondary Strength

Queen’s University is a major Canadian
post-secondary force with a newly established Innovation Park. Major facilities
include the Thin Film Research Centre,
Sustainable Bio-economy Centre, Institute
of Energy and Environmental Policy, Sustainable Bio-Economy Centre, and Green
Centre Canada, a centre of excellence for
development and commercialization of
green chemistry technologies. Queen’s
also offers PARTEQ Innovations (a notfor-profit organization providing Queen’s
researchers with the business and financial

expertise that is needed to advance their
discoveries to the public, while returning
the proceeds from those activities to researchers and the university), a research
commercialization office, and the advantages of consolidated research facilities
and private sector companies co-located at
the Queen’s Innovation Park.
St. Lawrence College, with an emerging
reputation as the Solar College of Canada,
offers alternative energy training and apprenticeship programs. The school offers
Wind Turbine Technician/Industrial Electrician, Energy Systems Engineering, a
new Geothermal Engineering program and
solar installation courses. St. Lawrence is
expanding capacity for applied research in
renewable energies and investing in new
and refurbished campus facilities featuring
green energy technologies.
The College’s Energy House training facility demonstrates technology, empowers
applied research, and provides public education, while focusing on commercialized
alternatives and renewable energy products
adaptable for home and work. The new
Wind Turbine and Trades Facility provides
a modern learning environment, while
the Sustainable Energy Applied Research
Centre offers applied research services to
small- and medium-sized enterprises in the
renewable energy industry within the eastern Ontario region.
St. Lawrence College’s President Chris
Whitaker notes, “St. Lawrence College
is committed to contributing to research
and economic development that grows the
competitiveness of eastern Ontario.”
Kingston’s Royal Military College of
Canada (RMC) offers an Environmental
Sciences Group (ESG) that draws on the
collective interactions of engineers, chemists and biologists. The multidisciplinary
team works on a wide range of environmental projects, with a strong focus on innovation and practical application of new
technologies and research techniques. Its
core areas of expertise include site inves-

Photo Credit: Suzy Lamont
GreenCentre Canada brings together academic researchers and industry partners in a common goal of developing clean, less energy-intensive alternatives to traditional chemical
products and manufacturing processes. Shown above, Dr. Rui Resendes, Executive Director,
GreenCentre Canada

tigations, ecological and human health risk
assessment, innovative remediation technologies and stakeholder involvement.
Many ESG projects involve evaluating
sites where the environment has been disturbed and require impact and risk assessment. ESG looks for practical and cost-effective solutions that minimize risk to the
environment and comply with regulatory
standards. All projects incorporate applied
science and engineering with fundamental
research.
Current ESG work includes the Distant
Early Warning (DEW) Line Clean-up Project in the Arctic; as a principal investigator
in the Saglek Site Remediation project; the
Voisey’s Bay nickel company environmental impact statement and environmental consultation on behalf of the Labrador
Inuit Association; and as the chair of BioAccessibility Research Canada (BARC).
ESG is also working in conjunction with
Health Canada to improve approaches to
risk assessment, which is essential to determine whether contamination at a site ac-

tually poses a risk. Locally, ESG is working with the province of Ontario to develop
environmental remediation demonstration
projects in the City of Kingston.

Powerful Resources
Kingston is equipped with powerful research and academic resources, a high tech
infrastructure and its own venture capital
fund, attracting some of the best and brightest minds from around the globe.
“These initiatives create an exciting, vibrant atmosphere which is attractive to new
businesses considering Kingston as a city
to establish a presence, both from a supplychain perspective and a potential interest in
new industry-academic collaborations,”
notes Jeff Garrah, CEO for the Kingston
Economic Development Corporation.
“Applied research efforts have a tremendous impact on Kingston’s economy
– through the researchers that they attract
to the City and the companies which are
developed out of the commercialization of
their research efforts.”

Perspec tive
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The 3 “Rs” of a Successful Downtown: Reinvest, Redevelop and Revitalize
In 2010, DTZ Barnicke Eastern Ontario Limited brokered the sale of the
historic S&R Department Store as it
changed hands from the Robinson
family to ABNA Investments Ltd. An
icon on the downtown Kingston landscape for residents and visitors alike,
the future of the nearly 200-year-old
building at the corner of Ontario and
Princess Streets generated incredible
community interest.
Built around 1820, the original portion of the structure has architectural
significance and a historical designation. The building was purchased by
Percy Robinson and his brother-in-law
Maurice Smith in 1959. They opened
the S&R Department Store, which operated in Kingston’s downtown commercial core for nearly 50 years before
closing in 2009.
The economic crash of 2008 negatively impacted many retail stores in Downtown Kingston - as elsewhere - and particularly those that had retained a more
traditional marketing format. The loss
of such a significant and enduring anchor as the S&R clearly demonstrates
the changing retail climate and the necessity of continual regeneration in order for downtowns to thrive.
Downtown cores have been under
competitive pressure from suburban big
box stores and power centres for over a
decade, and many have been allowed to
deteriorate. However, a successful revitalization strategy has helped Kingston’s
downtown to weather the economic crisis and rebound with a resurgence of

new retail and declining vacancy.
Recognizing the value of its spectacular waterfront, its historic character and
charm, the City of Kingston works proactively to maintain their downtown as
a vibrant, mixed use commercial centre
that not only supports tourism, boutique
retail and food/entertainment uses, but
entices national/international retailers
looking for potential in second-tier cities, such as the Gap, Lululemon and Urban Outfitters. This eclectic combination attracts residents to live, work and
play in the heart of the city as well.
Using the public sector to stimulate
private sector investment, the City has
upgraded infrastructure and improved
public facilities such as Springer Market Square, a prominent public space

behind City Hall that hosts the Farmers Market and a variety of outdoor
entertainment, and The Grand Theatre,
Kingston’s home for the performing
arts. They have also created new opportunities for the public to enjoy the
downtown, like the K-Rock Centre for
large venue sports and entertainment
and the new waterfront open space of
Battery Park.
Keeping the city’s municipal offices in
the core, and increasing density through
encouragement of brownfield redevelopment are other ways it helps to
maintain a healthy commercial downtown. The City’s improvement efforts
motivate landlords to improve building
facades which, in turn, attracts new retailers. Landlord’s ‘smart growth’ resto-

ration of upper levels above retail for
apartment/loft use to maximize value,
and recent/upcoming redevelopment
of brownfield sites to provide new
high-rise apartment and condominium buildings and a Residence Inn
by Marriott all intensify downtown
population and boost the economy.
The developer’s vision for the future of this cornerstone in Kingston’s
history is a harmonious blending of
heritage and modernity that will be visually appealing, environmentally responsible and highly functional, thus
demonstrating the progressive responsiveness to evolving market trends that
keeps this city’s downtown vital.
In order to retain and preserve the
surviving 19th century components of
the building, now renamed the Smith
Robinson Building, ABNA Investments
Ltd. is focusing exterior changes on the
newer sections, added to the north of the
building in the 1960s, as it redevelops
the structure to meet requirements for a
LEEDS Silver Certification.
DTZ Barnicke Eastern Ontario Limited has been retained as the listing
brokerage to manage the leasing of the
building. The commercial ground floor
has 6,500 sq. ft. of restaurant space
- plus patio - and 8,500 sq. ft. of retail
space available at street level. The second, third and fourth floors offer a total
of over 40,000 sq. ft. of updated and
modernized prestige office space, with
roof-top garden. Leasing should be approximately 50 per cent completed by
mid-2011.

FOCUSED LOCALLY CONNECTED GLOBALLY
A dynamic player in all major realty sectors . . .
Office • Industrial • Retail • Investment

DTZ BARNICKE EASTERN ONTARIO LIMITED REAL ESTATE BROKER

613-542-2724

www.dtzbarnicke.com
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iKingston: One Click Away
Kingston has joined the e-tourism movement with the launch of two new additions
to their existing online presence - a mobile
web application and an online booking
system.
Tourism Kingston, a division of the
Kingston Economic Development Corporation, is responsible for Kingston’s significant online presence. “By increasing the
variety of channels that visitors are able
to access information about Kingston, we
are able to amplify the impact and reach of
our current advertising strategies and help
to ensure that our guests have the most up
to date information possible on things to
see and do while in Kingston,” says Rob
Carnegie, director of Tourism and Marketing Development at Tourism Kingston.
The launch of both the mobile web app
and online reservation system are reflective of recent initiatives to increase the
ease in which consumers can find, plan,
and book Kingston getaways.
The online booking system found,
on Kingston’s official tourism website
- kingstoncanada.com - is powered by
Meridian Reservations Systems, and
features a variety of tourism businesses
from the largest hotel chains and
UNESCO designated national historic
sites, to neighborhood bed and breakfasts.
The reservation system enables seamless
packaging of accommodations with other
tourism related services and attractions.
Travellers are able to build their own getaway by browsing through the multitude
of accommodations and activities or take
advantage of pre-set value packages. The
ability to customize an experience through
one simple and comprehensive medium is
becoming a standard among modern-day
travellers. Another benefit of the online
booking system is that all reservations are
done in real-time, which allows the business to instantly view the reservation and
the consumer to see the charge on their
statements immediately. Special packages
and offerings will be continually refreshed

to ensure that visitors have a good reason
to return time and time again.
Theresa Watt, mother of two from Tottenham, Ontario, was one of the first customers to use the system and noted that it
was “one of the easiest to navigate reservation systems we’ve used. I had fun looking
through the activities and developing our
itinerary with just a few clicks. I loved that
all the tickets to our events and our hotel
were done through one system.”
In addition, new mobile web applications,
available through BlackBerry App World
and iTunes are now online. The Kingston app provides information pertaining
to travelling to and around Kingston, as
well as an extensive database of tourism
partners cataloged by “stay”, “dine” or
“experience” categories. Specific features
available on the app include an event calendar and “search nearby” function which
enables visitors to use the GPS technology
of their devices to search for an exciting
Kingston experience right around the corner, in a matter of seconds.
“The increasing popularity of smartphones and their prevalence among
younger generations are forcing destinations to get creative with their advertising. We can no longer rely solely on Visitor Information Offices and paper maps
and brochures. Information must now be
made available in new channels to meet
our visitor’s needs,” says Carnegie. “The
ability to offer so much information about
our city through a device you can keep in
your pocket is really cool; almost as if every visitor holds the keys to Kingston in
the palm of their hand.”
With Tourism Kingston bent on staying
current in an ever-increasing onlinebased market visitors should only expect
the city’s digital presence to become
more diverse and accessible. To learn
more about Kingston’s online offerings,
visit www.kingstoncanada.com, follow
Kingston on Facebook (/kingstoncan) or
Twitter (@kingstoncanada).

Package your Visit

around great Kingston Events
February . .  .  .  .  .  .  .  .  .
February . .  .  .  .  .  .  .  .  .
February . .  .  .  .  .  .  .  .  .
March . .  .  .  .  .  .  .  .  .  .  .
May-September . .  .  .  .  .
June . .  .  .  .  .  .  .  .  .  .  .  .
July . .  .  .  .  .  .  .  .  .  .  .  .
July . .  .  .  .  .  .  .  .  .  .  .  .
July . .  .  .  .  .  .  .  .  .  .  .  .
July . .  .  .  .  .  .  .  .  .  .  .  .
July - August . .  .  .  .  .  .  .
July - August . .  .  .  .  .  .  .
July - August . .  .  .  .  .  .  .
August . .  .  .  .  .  .  .  .  .  .
August . .  .  .  .  .  .  .  .  .  .
August . .  .  .  .  .  .  .  .  .  .
August . .  .  .  .  .  .  .  .  .  .
August . .  .  .  .  .  .  .  .  .  .
August . .  .  .  .  .  .  .  .  .  .
September . .  .  .  .  .  .  .  .
September . .  .  .  .  .  .  .  .
September - April . .  .  .  .
October . .  .  .  .  .  .  .  .  .
December - March . .  .  .

Artignite
Feb Fest
Reel Out Queer Film Festival
Kingston Canadian Film Festival
Historic Farmers’ Market
Kingston Jazz Festival
Canada Day Celebrations
FanFayr Arts & Craft Festival
Kingston Buskers Rendezvous
Taste of Kingston
Movies in the Square
Sunset Ceremonies at Fort Henry
Macdonald Festival
K-Town Triathlo
CORK Sailing Regatta
Wolfe Island Music Fest
Kingston Sheep Dog Trials
1000 Islands Poker Run
Limestone City Blues Festival
Fare on the Square
Kingston Writers Fest
OHL Kingston Frontenacs
Fort Fright October
Skating on Springer
Market Square
Year-round . .  .  .  .  .  .  .  . K-Rock Centre
and Grand Theatre
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Kingston’s ‘game face’ is on with a
line-up of prestigious events showcasing elite athletes and drawing fans from
across Canada and abroad. As host to a
diverse number of sporting events, the
city is well-equipped and committed to
remaining the sport tourism destination
of choice.
The game plan is strategic – ensure well-managed sporting events in
state-of-the-art facilities for both local
residents and visitors from around the
world. The team is ready – a collaborative partnership comprised of Tourism
Kingston and its partners, the City of
Kingston, sports organizations, local
post-secondary institutions, local businesses, the Downtown BIA and the
Chamber of Commerce, working together to ensure all events are second
to none.
The strategy for success - help to coordinate, facilitate and support events that
choose Kingston’s winning advantages
which include geographic location (easily accessible by car, rail, air, coach or
boat), quality venues, hotel and hospitality infrastructure, a passionate sport
community and proven track record of
success.
“Sport tourism has been a significant
part of our community and an economic driver of the tourism sector for
many years,” notes Tourism Kingston’s
Director of Marketing & Development
Rob Carnegie, identifying roots that go
back to the 1976 Montreal Olympics.
Located on Lake Ontario, the Kingston
waterfront is known for having some of
the best fresh water sailing conditions
in the world. The sailing competitions
held here during the Olympics turned
the world’s attention to the city as a
premier event location, and that tradition has continued and evolved into
Kingston being a four-season sport destination.

TM

A Championship Location
A Proven Track Record
“It is an absolute honour for our city to
host competitors, officials, participants
and the thousands of enthusiastic fans
who visit Kingston to watch elite athletes push their skills to the limit and
reach new milestones for their sports,”
notes Carnegie. Existing sporting events
include national and international sailing, volleyball, basketball, hockey, triathlon, cross-country, cycling/BMX,
touch football, curling and fishing.
“Hosting the world, both through visits and media coverage in Canada, the
U.S., Europe and Asia is an amazing
opportunity for Kingston, and really
brings the potential magnitude of the
sport tourism impact into perspective.”
The Kids for Kids Hockey Tournament just celebrated its 14th year in
Kingston and is the largest tournament
of its kind in Ontario. Two hundred minor hockey house league teams come
together for an end-of-season tournament which attracts upwards of 4,000
visitors annually to the city. Other large
scale tournaments that return on an annual basis include the Ambassador Cup
Soccer Tournament, which draws over
200 teams to the Kingston area, and
the CORK International Sailing Regatta which takes place every August
and sees more than 1,000 boats take
to Kingston’s waters attracting sailors
from not only North America but from
all over the world.
Kingston has also continued to draw
attention in media headlines with recent announcements of significant new
events coming to the city. In 2010,
some of the world’s top figure skaters
participated in the three-day Skate Canada International. The inaugural Kingston Canadian Open of Fishing was so
successful in 2010, that the event is set
to return in July, 2011.
In 2011, the BDO Canadian Open, one
of the four major men’s tournaments in

Photo courtesy: Tourism Kingston
Kingston is the freshwater sailing capital of the world and welcomes international
sailors every year.

the Capital One Grand Slam of Curling Series will be hosted in Kingston.
In 2012, the Ontario Provincial Police
in partnership with the Kingston Police
Force will host the Provincial Summer Special Olympic Games. Curling
fever continues in 2013 with the Scotties Tournament of Hearts, bringing together Canada’s best women’s curling
teams.

State-of-the-Art Facilities
Whether it’s on water, ice or land,
Kingston is well-equipped to support
its growing sport tourism sector. The
city is home to hundreds of diverse
sport venues providing year-round
competition. Feature facilities include
the K-Rock Centre, which is located in
the heart of Kingston’s historic downtown and is the largest indoor entertainment venue and spectator facility in the

region; the INVISTA Centre, the city’s
premier recreational facility features
four National Hockey League-sized ice
pads; and, Woodbine Park, a multipurpose sport and recreation centre with
five soccer fields, four baseball diamonds and a BMX track.
In addition, Queen’s University’s
Athletics and Recreation Centre, Richardson Stadium and Tindall Field
(equipped with an artificial playing
field) as well as the athletic facilities
at the Royal Military College and St.
Lawrence College offer sport event
planners access to the most innovative,
multipurpose facilities in the region.
To find out more visit
www.sporttourismkingston.com.
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ELORIN
Promotes Regional Entrepreneurship and Innovation
ELORIN promotes the continued
growth and prosperity of eastern
Ontario, in the region that includes
the cities of Kingston, Belleville and
Quinte West as well as four counties:
Frontenac, Lennox & Addington,
Hastings and Prince Edward County.
ELORIN works with multiple partners
to foster a supportive innovative and
entrepreneurial environment for startups, small and medium enterprises
(SMEs) and large businesses.
With a primary focus to create a sustainable ecosystem developed through
entrepreneurship and innovation, ELO-

RIN leverages the expertise of its Board
of Directors, a strong regional nucleus
of Universities and Colleges, research
hospitals, publicly traded member companies, and SMEs. ELORIN is a catalyst that engages the region’s business
“Captains” to work together. Eastern
Ontario boasts a diverse ecosystem that
offers exciting opportunities in both rural communities and urban areas.
ELORIN also fulfils a visible advocacy role through its provincial Ministry
of Research and Innovation’s (MRI)
Regional Innovation Centre (RIC) mandate and through the Ontario Network

of Excellence (ONE). ELORIN has
many partners within the ONE network,
including MaRS; the largest Regional
Innovation Centre in Ontario; Communitech, a thriving membership-driven
organization that has been instrumental in Waterloo’s considerable growth
and success over the past 13 years; as
well as many others. The model for
success is the result of the continued
support of the businesses in the region
taking on the responsibility of ensuring the success of the next generation
of entrepreneurs. ELORIN became a
full member of the ONE network on
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February 10, 2011 when Minister Glen
Murray (MRI) travelled to Kingston to
make the announcement together with
MPP for Kingston and the Islands, John
Gerretsen.
Shelagh McDonald, Executive
Director, ELORIN, Regional
Innovation Centre, Innovation Park,
945 Princess Street, Kingston, ON.
K7L 3N6 www.elorin.ca
mcdonald@elorin.ca
613-533-3300
Let’s Talk......

Programs available through ELORIN include:

Shown left to right: Minister Glen Murray, Ministry of Research and Innovation,
Shelagh McDonald, ELORIN Executive Director and Minister John Gerretsen,
Ministry of Consumer Services

The ELORIN Regional Innovation Centre (RIC) is a
proud member of the Ontario Network of Excellence

www.elorin.ca

• Entrepreneurs in Residence (EIR) – across functions and sectors – experienced
entrepreneurs in biomedical field, renewable energy field, cross-sectored ability provide business advice to clients
• Entrepreneurial Training and Development – ELORINU
• Specialists/Analysts – analysis/interpretation of data, financial modelling
• Service providers will provide expert advice on, e.g. legal or accounting matters
• ELORIN Commercialization Group – access to a regional alliance of business
experts
• Peer-to-Peer Networks – designed for entrepreneurs or senior management to
share ideas, best practices, problem solving
• Volunteer Mentor Networks – ELORIN will work with MaRS and their Best
Practices to develop an effective VM Network and expand the breadth and
depth of expertise available to our clients
• Regional Advisory Service Fund - available to ELORIN clients whose present
status needs a small boost to obtain the necessary specialized advisory services
• Embedded Executive Program – to assist clients in hiring very specialized
expertise
• Beta Customer Demonstration Fund – assistance for demonstrations to help
companies attract their first customer or gain customer validation.

Photo: Svetlana Rytchkova, all rights reserved
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Meetings in Kingston. Meeting of the minds.

Meeting new colleagues. Meeting your objectives. Meeting in the middle.
Meeting the challenge. Meetings made easy!
Kingston has played host to hundreds of thousands of delegates that
understood the many advantages of choosing Kingston to successfully
make new plans, review old ones, change the direction or stay the course.
Call it karma, but many planners experience a special magic here that
stimulates free thinking, engaging sessions, and stress free arrangements.
Maybe it’s because no matter where you’re from, you feel like you’ve come
home. Maybe it’s the clean and green environment. Maybe it’s the ease of
moving around our City. Count on a friendly, helpful and problem-solving
attitude from the Kingston Team - always. We’ll win your friendship and
encourage your return. Make new, long lasting friendships, while joyfully
doing what you do best – Good Business!
Try your next meeting in Kingston. We offer a Conference Incentive
Program which is a great way to take advantage of added value and
funding to support your next event.

meetinkingston.ca

