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Inside:
• Environmental companies and organizations
usher in green economic era
• Laurentian University/St. Lawrence College
collaborate for business degree program
• See what’s happening at Queen’s University,
including an 8-page Faculty of Health
Sciences pullout

A city for people
and a landscape
for ideas

4HINK

K i n g s t o n...think green
Imagine a city that
places value on
sustainable growth.
One which offers the
intellectual, financial
and entrepreneurial
resources for your
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visit | live & work | do business
www.kingstoncanada.com

company to thrive and
a place with unbeatable
lifestyle, first-class
amenities and a more
liveable scale for
residents.
It’s time to seriously
think about Kingston!
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A message from the Kingston
Economic Development Corporation
The City of Kingston, located where the Rideau Canal and
the St. Lawrence River meet Lake Ontario, is a city built on
a grand heritage and defined by an exquisite ability to blend
the beauty of yesterday with the passion and sophistication
of today. Kingston is both the first capital of Canada and the
country’s newest World Heritage Destination. With a population just shy of 155,000 residents, Kingston is situated between
the major urban hubs of Toronto, Montreal, Ottawa and Syracuse, New York, and has become a city to seriously consider for
professional, personal and pleasurable pursuits.
Over the last two years, more than $1 billion of capital
investment has been injected into our community. From new
sports and entertainment facilities such as the K-Rock and
Invista Centres, the expansion of our hospitals, water treatment facilities and university campuses, to major investment in
alternative energy and research sites, Kingston has grown into
its own and shows no sign of slowing down.
New opportunities abound and we have realized successful
growth in part due to our stable and diversified public/private
sector economy. Our major employers include Canadian Forces
Base Kingston; Correctional Services of Canada; an educational sector which includes Queen’s University, the Royal Military College, St. Lawrence College and two school boards; and
a vibrant health care system with Kingston General Hospital,

Kingston Regional Cancer Clinic, Hotel Dieu and Providence
Care. On the private sector side, major companies such as
Empire Life, Invista Canada, Novelis, and StarTek have made
Kingston their home.
Part of our collective success is our combined focus on research and innovation. In 2008, Innovation Park at Queen’s
University opened its doors to bring together leading academic
researchers with companies interested in commercialization of
new knowledge. Our unique positioning with the three major
academic institutions combined with entrepreneurs who see the
potential Kingston offers and demand a quality of life for themselves and their employees has begun to define Kingston as a
leader in bio-economy, alternative energy and green technology.
Recent Statistics Canada reports show that between December 2007 and December 2008, Kingston realized a 4.8 per cent
employment growth compared to the national average of less
than one per cent. In addition, Kingston’s unemployment rate
for February 2009 was at five per cent, significantly lower than
the provincial average of 8.7 per cent and national average of
7.7 per cent.
Not only are our local businesses thriving but the word has
gotten out that Kingston offers a lifestyle and choice of amenities that few other urban centres can match. We may be a landscape for ideas, but Kingston is a city for people.

Jeff Garrah
CEO, Kingston Economic Development Corporation

Consistently ranked one of the top places to live in Canada,
Kingston offers access to lakes, rivers and parkland; a vibrant
downtown core; year-round festivals, events and cultural
offerings; and a safe place to raise a family or retire comfortably.
The cost of living is lower than the more populated cities while
the quality of life is much greater – short commute times, family physicians currently accepting patients, and sports, recreational and cultural amenities to suit all tastes.
Whether you’re looking for a getaway vacation, an environment to pursue higher education or a city where you can build
your business or your career, it’s time to seriously think about
Kingston. We look forward to you joining us.

Kingston’s demographics at a glance

Population 152,358 (2006 Census)
• 25th Largest Census Metropolitan Area in Canada
• Labour Force Participation Rate….65.1% (February 2009)
• Unemployment Rate…4.2% (February 2009)
• Population Over 15yrs With Some Post-Secondary
School…. 55.2%
• Median Family Income …$67,908 (2006)
• Personal Income Per Capita $34,800 Kingston/$36,300
Ontario/$35,600 Canada (2007 Conference Board)
• Real GDP Growth…0.5% Kingston/0% Ontario
(2008 Conference Board)
• Average Rent…$856. (October 2007 CMHC/
Conference Board)

Major Employers

Largest Public Sector
Employers

Kingston’s economy is supported by several large, private-sector firms,
as well as all levels of the public sector.

Canadian Forces Base Kingston

7,800

Queen´s University

4,200

Kingston General Hospital

3,400

Limestone District School Board

2,720

Correctional Services of Canada

2,670

Providence Care

1,775

City of Kingston

1,500

Hotel Dieu Hospital

1,000

Ontario Ministry of Health

940

Royal Military College

780

• Local Airport…Norman Rogers (YGK)

Ontario Ministry of
Transportation

310

• Median Commuting Distance to Work…5.9km

St. Lawrence College Kingston campus

296

Largest Private Sector Employers # of Employees
StarTek Canada

1,200

Invista Canada

1,200

Empire Life Insurance Company

525

Novelis

366

Assurant Solutions

280

Bell Canada

250

Dupont Research and
Development Centre

200

SLH Transport Inc.

200

Cancoil Thermal Corporation

150

KIMCO Steel

135

* data confirmed as of May 2008

* data confirmed as of May 2008

# of
Employees

Transportation
• Highways…#401 (exits 611-632)
• Rail Service…VIA Rail, CNR

• Percentage of Workers Who Commute Less Than 5km…
44.5%
• Kingston ranked the most walkable/cyclable city in
Ontario for commuters according to the 2006 Statistics
Canada report Commuting Patterns and Places of Work.
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Taking the initiative
City builds on its strengths for the future
The City of Kingston is bursting with opportunity. It is home
to world-class educational institutions, enjoys a low cost of living, is full of great employment opportunities, and is just a short
commute from three major commercial centres. In addition to
all of this, Kingston also has an economic development corporation that is working collaboratively with the City of Kingston
and local and regional partners to foster the future growth and
prosperity of the city.

Growing the Labour Force
One of the ways in which the Kingston Economic
Development Corporation (KEDCO) and its partners hope to
promote this growth is by building on the knowledge-based
sector and growing and diversifying the labour force. A large
pool of talent exists in Kingston with the presence of Queen’s
University, the Royal Military College of Canada (RMC) and
St. Lawrence College, and KEDCO is working to retain this
intellectual capital by connecting students with local opportunities and businesses.
“Retaining graduates will contribute to the positive growth
and vibrance of the community,” says KEDCO CEO, Jeff
Garrah. “It will add to the infusion of young families that we
are already seeing, and will be an attractor for positive growth
in the future.”
To help facilitate connections between employers and graduates, KEDCO has developed a creative economy plan. The plan
is designed to inform students about the different companies
and opportunities that exist in the city while also educating local businesses around what kind of job attributes graduates are
looking for.
Strategies around engaging students include an increased
number of job fairs, a central portal for knowledge economy
jobs, a list of employer profiles, further development of internship opportunities and promotion of the quality of life offered
in Kingston.
The plan proposes working with local businesses to help them
create strong recruitment strategies and develop value propositions that are in sync with what graduates are looking for. It also
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recommends workshops and seminars to prepare businesses for
recruiting in the knowledge economy. This is vital as Kingston
has one of the most intelligent workforces in Canada. In October 2007 the city was named the science and engineering PhD
capital of Canada based on labour market concentration rankings in a Statistics Canada report.
In addition to the quality of its job opportunities, Kingston
has yet another advantage over other communities where
family health care is concerned. While other communities in
Ontario are dealing with physician shortages, Kingston’s
Family Health Teams are accepting new patients.

immigrants with their integration into the Kingston community. In its first year and a half, ISKA provided services for
approximately 400 individuals. The organization is governed
by an advisory committee comprised of new immigrants,
service providers and Canadians of diverse backgrounds.
The second organization is KEYS Employment Services
(KEYS), which offers the Language Instruction for Newcomers
to Canada (LINC) program and provides immigrant employment
support in partnership with ISKA. KEDCO is also currently
working on an immigration strategy as part of its Strategic Plan
2007-2011.
In an effort to raise awareness around the services offered
and enhance these services even further, KCHS, KEYS and
KEDCO are looking to join forces to pool their knowledge to
create a Local Immigration Partnership Council. Together, they

Kingston has an economic development corporation
that is working collaboratively with the City of Kingston
and local and regional partners to foster the future growth
and prosperity of the city.
Attracting New Immigrants
Another avenue for growing and diversifying the labour
force is the attraction of new immigrants. When moving to
Canada many immigrants choose to locate to major urban centres because the perception is that urban centres are where the
jobs opportunities and integration services are. This means that
smaller municipalities need to work harder to make prospective
immigrants aware of their city’s advantages and need to expand
their breadth of immigration services. Kingston is doing both.
Currently there are two organizations that provide immigration services in Kingston. The first and primary provider is
Kingston Community Health Centres (KCHS) – the umbrella
organization for Immigrant Services for Kingston (ISKA).
Since being established in late 2006, ISKA has successfully established a variety of programs and services to assist

will develop a coordinated settlement strategy which incorporates both economic and social/community facets.
To assist new residents KEDCO also recently created a new
section on its website that promotes living and working in
Kingston and includes a relocation guide.
In addition to job opportunities, immigration services and
quality of life, Kingston also has a large international presence
with global companies such as Bombardier and the Dupont Research and Development Centre, and premier educational institutions such as Queen’s University and RMC that draw students
from around the world.
“Kingston is an ideal choice for new immigrants,” says
Garrah. “It has excellent job opportunities, an excellent quality
of life, is an urban community without being a metropolis, and
has a strong international presence.”
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A Safe Place to Invest
There are many reasons for new residents, graduates and
immigrants to choose Kingston, but there are also strong incentives for businesses. One very strong incentive is peace of
mind. A recent Statistics Canada labour force characteristics
study reported that job growth numbers in Kingston are still
high and unemployment numbers are actually down. In addition, the Conference Board Metropolitan Outlook for Winter
2009 ranks Kingston’s forecasted GDP growth as the second
highest in Ontario for 2009, and third highest for 2010-2013.
Kingston also lends itself to a stable economy because of
its very strong public sector and diversified industry. Proximity to large markets is yet another benefit. The region within
an eight-hour drive of Kingston represents the third largest
GDP concentration in North America.

A Place to Grow Your Business
Kingston is great place to locate your business, but it is also
an ideal place to grow your business thanks to the Eastern
Ontario Development Fund (EODF) and KEDCO’s unparalleled service offerings.
The EODF is an $80-million fund that was developed
to attract investment and support job creation in eastern
Ontario. The initiative is targeted at both businesses and economic developers in the region. Right now, KEDCO is focusing primarily on what the fund can do for local businesses.
The fund’s business stream is designed to help businesses in
eastern Ontario improve their competitive position and pursue growth and expansion through the development of new
products and markets.
Several applications for the fund are in the works, but two
Kingston businesses are already reaping the rewards. The first
is SCOTT Environmental Group Ltd. who received $896,950
to support an expansion plan that includes the first stateof-the-art organics processing plant in Kingston. The new
Norterra Organics plant will create 18 full-time and 10 parttime jobs over two years, and will process 40,000 metric tons
of organic waste annually. The plant is slated for completion
in summer 2009.
Another Kingston company to benefit from this initiative is
KIMCO Steel Sales Limited. KIMCO received $129,153 from
the province to assist with the purchase of new equipment that
will increase its automobile recycling operation’s competitive
position and enhance the overall operational efficiency of the
company. The investment will create 10 new jobs and will
result in less waste being diverted to landfill sites.

The KEDCO Advantage
KEDCO’s mission is to provide services that support the
overall sustainability of the Kingston business community. It
does this by helping businesses find solutions to specific challenges. If a business has an issue where KEDCO cannot readily
provide assistance, the organization will utilize one of its many
community partnerships to bring a solution.
Each year KEDCO representatives visit approximately
200 businesses in Kingston to get a sense of the challenges
they are facing and to actively promote government funding.

Downtown Kingston is an historic and eclectic part of the city’s identity. Many businesses call the downtown home and with the city’s investment
attraction initiatives, those ranks are sure to swell. Photo Credit: Wayne Heibert.

Through these visits KEDCO discovered that a significant
number of companies weren’t taking advantage of grant
opportunities because they didn’t know what opportunities
related to their business, and were unsure as to which opportunities they were eligible for.
KEDCO responded by developing services to help businesses find the answers to these questions of relevance and
eligibility. KEDCO now has an in-house specialist dedicated to helping businesses determine which initiatives they
qualify for and which opportunities are relevant to their particular sectors and projects. KEDCO will even go as far as
sending someone into your office to assist with writing a
grant application.
“The quality and breadth of services that we provide to businesses differentiates us from other economic development
departments,” says Garrah. “You can definitely grow your business here. Instead of looking outward, we have been focusing
on organic growth, and it’s paying dividends.”

A Green Approach
Kingston is committed to more than just economic sustainability, it is also working toward social and environmental sustainability. SEE (Social, Environmental, Economics)

Green is a group of organizations in Kingston that have
made a commitment to sustainable procurement with the
goal of making Kingston the most sustainable community
in Canada.
The group will champion sustainable procurement by: creating a network to collaborate on common approaches; educating and inspiring employees and suppliers; cooperating with
other organizations and communities; using common metrics
to demonstrate and communicate progress; and setting an example within its own organizations.
When making procurement decisions, SEE Green partners
will consider green approaches and the environment, social and
cultural equity, and the economy.
St. Lawrence College is already contributing to the effort and
emerging as a leader in renewable energy with its innovative
wind technology and solar energy programs.

A Bright Future
The City of Kingston has a lot to offer residents, graduates,
new immigrants and businesses, and the city’s value proposition is only going to increase with KEDCO and its partners’
commitment to build on the community’s existing strengths.
Kingston is definitely a city to watch.
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An unparalleled quality of life
Kingston is a
community with bigcity amenities and a
small-town charm
The City of Kingston is a great place to live. That’s a fact.
With Kingston’s combination of quality of life, history, architecture, jobs, education, cost of living and healthy living opportunities, the city is one of Canada’s premier communities.
Whether you’re a retiree looking for a close-knit community
in which to settle, an entrepreneur seeking a great market with
a host of business services, or a newly landed immigrant looking for a place where your skills will take you places, Kingston
has it all.

Location
The City of Kingston is located between two of Canada’s
largest and most culturally oriented cities – Toronto and
Montreal. This proximity affords residents and visitors with
endless opportunities to take advantage of a multitude of fun
and wholesome activities, including professional sporting
events, concerts, fine dining, and much more. The city’s location near Ottawa and the US border also provides businesses
with opportunities to link with global companies.
Likewise, the city’s surrounding rural communities provide
residents and visitors with opportunities to enjoy many outdoor
activities such as hunting, fishing, swimming, hiking and boating. And best of all, these activities are easily accessible via the
region’s comprehensive transportation system.
Kingston’s climate has a lot to do with its outdoor quality of
life. Kingston experiences a wide range of weather due to its
location on the shores of Lake Ontario. Its wind patterns are the
best in North America for sailing and windsurfing.
The City of Kingston is one of Canada’s best places to live
and work. A 2002 University of Waterloo urban planning study
named Kingston’s historic downtown one of the most successful and healthy downtowns in Canada. In 2007, Corporate
Knights magazine ranked Kingston third of Canada’s most
sustainable cities, and in 2008, MoneySense magazine ranked
Kingston fourth of Canada’s 10 best places to live.

Working		
According to the Globe and Mail, Kingston is one of
Canada’s best cities in which to work and do business.
Kingston’s top economic sectors, collectively employing thousands of people in the city, include public organizations such
as the Department of National Defence, Queen’s University,

Kingston’s Market Square, which operates behind Kingston City Hall, has been a place for the city’s residents to meet and exchange goods since 1801.
Photo Credit: Wayne Heibert.

Kingston General Hospital, the Limestone District School Board
and Correctional Services of Canada. Kingston’s private sector
includes additional health care and education operations, as well as
tourism and culture, manufacturing and research and development.
The city is home to companies including StarTek, Novelis, Invista,
Assurant, DuPont, Open Text, Bombardier and Empire Life.
Kingston competes on the global scale in part due to its highly
skilled workforce. According to education data from the 2006
Canadian Census, 55 per cent of Kingston’s population over
the age of 15 has some form of post-secondary education. Also,
Kingston ranks seventh among Canada’s 26 census metropolitan
areas for people over the age of 18 with a bachelor’s degree. As
of February 2009, the city had an unemployment rate of 5 per
cent – lower than both the provincial and national averages.

Education
Kingston is well regarded for its extensive post-secondary
education options. For potential students and their parents, the
city is home to some of the country’s most notable institutions.
Queen’s University offers a wide selection of undergraduate
and graduate degree programs, including its world-renowned
faculty of health sciences. The university also offers students
opportunities to study languages, arts, sciences, business, engineering and women’s studies. St. Lawrence College is also
located in the city and is known throughout the region for
its consistent output of highly skilled graduates. The college
offers programming including graphic design, business and
applied arts, and is also known for its considerable environmental and cooperative education programs.

Kingston is also home to the Royal Military College of
Canada. Founded in 1874, the college is one of Canada’s oldest educational institutions and is the military academy of the
Canadian Forces. A degree-granting institution, students can
attend classes in the arts, sciences or engineering in either
English or French.

Arts and Culture
Downtown Kingston offers an inviting atmosphere where the
city’s rich history and its thriving nightlife combine to make
for a memorable experience. While visiting downtown, located
on the waterfront of Lake Ontario, a person can stroll past the
district’s many restaurants and cafés, window shop in its boutiques, and soak up some history through the nearly 200-yearold military fortifications that dot the landscape, all on the same
block. In fact, the city’s military fortifications and the adjoining
Rideau Canal are a designated UNESCO World Heritage Site.
There are also more than 100 restaurants, more than 200
specialty stores, and more than 400 commercial businesses.
The city’s cultural offerings also provide a source of enrichment to the lives of residents. Every year, particularly in the summer months, Kingston’s cultural scene comes alive with events
such as the Kingston Buskers Rendezvous, the world-famous
Sunset Ceremonies, the Limestone City Blues Festival and
several film festivals. The city has also been home to a number
of noted musicians over the years including Canadian staples,
The Tragically Hip, as well as rockers The Headstones and adult
contemporary artist Sarah Harmer. Kingston’s professional
symphony orchestra rounds out the city’s musical offerings.



Quality of Life
The city is equipped with a variety of amenities to make
anyone’s stay enjoyable. First and foremost are the city’s wellestablished medical facilities. Three hospitals provide medical
services for this community of 152,000, and Queen’s University’s
School of Medicine is preparing the doctors of tomorrow.
Kingston General Hospital combines with its many community partners, including Queen’s University Faculty of Health
Sciences, to research and develop a number of treatments for the
betterment of both the local and global communities.
Thanks to Kingston’s location on the shores of Lake
Ontario, the St. Lawrence River and the Rideau Canal, residents of the city have an abundance of activities in which
they can take part to stay healthy. The lake provides water
activity enthusiasts with opportunities to take part in kayaking,
boating, swimming and a host of other water related activities.
Kingston and the surrounding area also provide residents with
access to some of Ontario’s most scenic and engaging landscapes, ideal for hiking and cycling.

History
The City of Kingston was incorporated as a town in 1838
and received its designation as a city in 1846. But the European
settlement of the region goes back to 1673 when what is now
the City of Kingston began as Fort Cataraqui, a French military
installation. Later renamed Fort Frontenac, the British success-

Perspectivetm
fully captured the fort in the Seven Years’ War. During the War
of 1812, Kingston was the Lake Ontario base of the British
naval fleet. With the American naval fleet located in Sackett’s
Harbor, New York, holding the lake was key to the survival of
the combined British, Canadian and indigenous forces.
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Your City: Working for You
Kingston’s municipal government works diligently to enhance
the quality of life for all residents. But it’s not doing it alone; city
officials are encouraging residents to take ownership of their city
and have set up Your City: Working for You, a seasonally distrib-

Every year, and particularly in the summer months, Kingston’s
cultural scene comes alive with events such as the Kingston
Buskers Rendezvous, the Sunset Ceremonies, the Limestone
City Blues Festival and several film festivals.
You can’t walk through downtown Kingston without being
reminded of the city’s importance in Canadian history. Limestone was mined from local quarries to construct many of the
city’s buildings, and these buildings, many of which still stand
today, are an important element of the city’s identity. In fact,
Kingston is known colloquially as the Limestone City. Sir John
A. Macdonald, Canada’s first prime minister, called Kingston
home, and the city even served as the country’s first capital
before Ottawa eventually received its current designation.

uted publication that informs residents about what’s happening in
the city and provides information about city services. The quarterly
publication also offers an overview of the great variety of leisure
activities offered by and in cooperation with the City of Kingston.
If you are interested in locating your home or business to
Kingston, there are a variety of information sources available
to help you make an informed decision. For more information
on living or doing business in the City of Kingston, please visit
www.kingstoncanada.ca.
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The environmental industrial revolution
Leading manufacturers recognize the value of environmental sustainability. The challenge is how do manufacturers continue to serve their clients, remain profitable and reduce their
carbon footprint?
In March 2008, Kevin Gellatly, a Senior Manager at Kingston-based Performance Plants Inc. (PPI), approached
Shelagh McDonald of the Eastern Lake Ontario
Regional Innovation Network (ELORIN) with an
idea. He knew that his company, which develops
high-yielding energy crops resistant to drought and
heat, could work with local manufacturing companies to help them reduce their environmental impact.
He asked McDonald if she had any contacts at
Lafarge, one of the world’s largest producers of
concrete. As it so happened, Robert Cumming,
Environmental and Public Affairs Manager at
Lafarge’s Bath, Ontario plant, had been involved in
some of ELORIN’s strategic planning sessions.
The subsequent meeting of Gellatly and
Cumming sparked a business relationship that within
five years could see Lafarge – already one of the Global
Most Sustainable Corporations in the World as chosen
by Corporate Knights Inc. and Innovest Strategic Value
Advisors Inc. – switch from using coal to biomass at
its Bath plant.
“The cement industry as a whole is very much
on the forefront of climate change action,” says
Cumming. “We’ve recognized for 10 or 15 years now
that climate change is one of the biggest challenges
facing not just our industry, but almost every industry
out there. One of the most effective solutions is to
replace fossil fuels with biomass fuels.”
Lafarge presently uses coal to generate heat
to make cement – the main ingredient in concrete. Coal, a fossil fuel, emits significant amounts
of carbon into the air when it is burned. Some
Lafarge plants have begun using biomass
by-products as a form of energy generation, but none,
until the Bath plant, have looked into the feasibility
of using purpose-grown biomass.
By using biomass from dedicated energy crops
such as switchgrass and non-food sorghum, the
company could significantly cut its carbon footprint.
Presently, biomass cannot compete with coal on an
energy-for-dollar basis, and is not an economically
viable reality. This is where improved crops, specifically,
biomass feedstocks developed by Performance Plants, comes in.
Performance Plants Inc. was founded in 1995 with a
mission of enhancing plant genetics, primarily within the food
sector. The company, which is headquartered in Kingston
and has research facilities in Saskatoon, Saskatchewan, and
Waterloo, New York, holds more than 100 global patents for
genes that improve the yield, performance and sustainability

of crops and ornamental plants. In recent years, Performance
Plants has expanded its market focus to include developing a
range of energy crops tailored specifically for industrial users.
“The whole biofuels area opened up for us because purposegrown energy feedstocks offered a great opportunity for PPI

ergy feedstocks will be inexpensive enough that companies like
Lafarge can make the switch to using biomass to replace coal.”
There are several factors that need to be considered when
switching from coal to biomass. Together, Lafarge and
Performance Plants will identify which crop will produce the best
yield for Lafarge’s purposes; the best time to harvest;
how to maintain soil sustainability; how to convert the
crops into fuel; and plan the economics involved with
switching from coal to biomass.
A concern that has been raised in recent years with
regard to the use of biomass is the use of potential
food sources for fuel. Lafarge, in conjunction with
ELORIN and Performance Plants, is meeting this
concern head on.
The Kingston region provides a significant
amount of land that is unsuitable for growing food crops, but can be used for growing
biomass crops. By targeting these lands and
using only non-food energy crops, Lafarge
intends to pursue sustainable methods in
acquiring biomass for its Bath production
facility. This approach ensures that Lafarge’s use of
biomass will not adversely impact the region’s valuable food resources and food-producing lands, nor
will it affect food prices.
The partnership between Lafarge and
Performance Plants could result in a surge of
economic development for Kingston and its
surrounding communities. The two companies have already engaged some farmers in the
region and will be hosting a workshop for farmers
and seed suppliers to share information.
“We are always looking for opportunities to
enhance environmental sustainability, particularly
through the use of innovation,” says McDonald.
“Our goal in this region is to make connections. In
this case, it’s an industry to industry connection – we
focus on entrepreneurs and startups, and provide
services and support to those in our region so they
can reach the next level of business competitiveness.”
ELORIN is a not-for-profit organization (partially funded by Ontario’s Minstry of Research and
Innovation) with a mandate to enhance the economic
competitiveness of regional companies through
innovation. The ELORIN region spans eastern
Ontario, reaching from Northumberland County
through to Leeds and Grenville and north to the tip of Hastings
County. One of ELORIN’s current initiatives is the development of a land survey that will identify areas within the region
that are suitable for growing biofuel crops. The survey is one
of many initiatives currently being undertaken by ELORIN
to enhance the business edge of the region’s environmentally
minded companies.

we make connections

www.elorin.ca
The Eastern Lake Ontario Regional Innovation Network (ELORIN)
connects businesses, researchers, innovators and organizations
that are dedicated to environmental sustainability. Last year, we
brought Lafarge and Performance Plants together.

Join our network and we’ll connect you too.

to apply our already developed plant traits and technologies in
these new crops,” says Gellatly. “We decided to develop our own
varieties of crops – biomass, non-food crops – that are easy to
grow and produce high yields. Farmers can grow these crops on
marginal lands, and the price per ton will give them good return
on their investment. Farmers will gain a consistent alternative
crop and access to new markets, while the purpose-grown bioen-
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Queen’s
I

magine a limestone landscape of architecturally
stunning buildings where world-class scholars,
artists and scientists interact with some of
the brightest students from Canada and abroad.
Imagine all those people being passionate about
what they do, and about making a difference in
society. Then imagine that picture unfolding along
the panoramic waterfront of a beautiful mid-sized
city in eastern Ontario.

Alumna wins CBC literary award
Psychology professor receives prestigious NSERC Steacie Fellowship
Queen’s PARTEQ receives $9.1M for National Centre of Excellence. GreenCentre Canada will develop and commercialize green chemistry
Life Sciences student selected to Junior Team Canada trade mission to Central America
Nine alumnae among 100 most powerful Canadian business women
Chemistry Professor receives prestigious NSERC Polyani Award. A second for Queen's in three years
Another Rhodes Scholar for Queen’s
Law Alumnus appointed to Supreme Court
To learn more about these and other stories visit www.queensu.ca/news
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JULIA HAMBLETON

One of Canada’s oldest degree-granting institutions,
Queen’s was established by Royal Charter in 1841. Today
it is home to more than 20,000 students, with 116,000
alumni in 150 countries worldwide. Renowned for their academic excellence, spirit and leadership skills, Queen’s students continue to embody these qualities long after they
graduate.
Consistently ranking as one of Canada’s top universities,
Queen’s placed second overall in the medical/doctoral category of Maclean’s 18th annual survey of Canadian universities and fourth in research intensity in the annual
Infosource Group ranking of Canada’s top 50 research universities. (See page 11 for more on graduate studies and research.) The Globe and Mail University Report, a national
survey of undergraduate student satisfaction, awarded
Queen’s the most A+ grades of any institution polled.
But rankings and accolades tell only part of the Queen’s
story. What makes the university stand apart, and inspires
such intense loyalty among its alumni, is the quality of the
Queen’s experience. Eighty-five per cent of students live
within 15 minutes of campus, and 90 per cent of first-years
live on campus. While they are here, Queen’s becomes their
life: a place to work, study, play and constantly expand their
horizons. This dynamic coexistence of in- and out-of-

GREG BLACK, UNIVERSITY PHOTOGRAPHER

Welcome to Queen’s University

classroom experience is also embodied by the new Queen’s
Centre – a modern, multi-purpose complex in the heart of
campus. Slated to open its doors this fall, the centre will integrate academics, sport and recreation, student and community activities.
Another important part of the Queen’s experience is community involvement. From tutoring schoolchildren on the
wonders of mathematics, to teaching sailing lessons, participating in the local arts scene, coaching basketball, sup-

porting neighbourhood non-profit organizations and volunteering in hospitals, Queen’s students maintain a longstanding tradition of contributing to the broader Kingston
community. In 2007, they launched a program to collect excess food portions from the university’s dining halls each
evening and deliver them to local homeless shelters. As a
city coordinator reports, “Soul Food is making a difference
to those who come to the Street Mission Truck for food,
warmth and a sense of community.”

Visit the Queen’s University web site at www.queensu.ca

Soul Food

Recently named one of the top 10 Best Live Music Clubs in
Canada in a CBC Radio competition, the small and intimate Queen’s Grad Club – located on the eastern edge
of campus – has been a popular gathering place for
members of the Queen’s and Kingston communities
for 38 years. Award-winning Canadian recording
artist Sarah Harmer (shown here with guitarist
Jason Euringer) is a frequent performer there.
“When you’re at the Grad Club, it feels kind
of like your grandparents are away for the
winter, and you get to have parties and
concerts in their old brick house,
minus the breakables,” she says.

Students deliver approximately 600 meals per week to shelters in the Kingston community.
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Creating an impact
World-class graduate students come to Queen’s to test their
bright ideas. The university, noted for its high research intensity, is located in one of the country’s most picturesque
– and smartest – communities. Situated at the head of the St.
Lawrence Seaway, Thousand Islands, and Rideau Canal,
Kingston is home to more PhDs per capita than any other
Canadian city.
With 50+ graduate programs across the academic spectrum – ranging from traditional offerings in the arts and sciences, medicine, business, and law, to diverse new degrees
in Gender Studies, Public Health, and Aboriginal and World
Indigenous Educational Studies – Queen’s is a catalyst for
Canada’s emerging knowledge-based economy.
Over the past five years, the number of graduate students
at Queen’s has increased by 50 per cent, with one in five
students now enrolled in graduate studies. The expansion
is the result of funding from the Ontario government’s
Reaching Higher Program for new Master’s and PhD
spaces at the university.
“By increasing graduate enrolment, Queen’s is responding to the nation’s need for a more highly-educated population,” says Associate Vice-Principal and Dean of Graduate
Studies and Research Janice Deakin, noting that the university has identified the need to strengthen graduate programs as a key part of its strategic plan. “We will provide
more opportunities for the very best students to pursue advanced degrees here, and introduce undergraduates to the
opportunities resulting from this pursuit.”
But the total size of the graduate student population will
remain small enough to preserve the mentorship and student-faculty contact that distinguish excellent graduate programs, Dr. Deakin adds.

Close-knit intellectual community
That elusive combination of academic excellence and a supportive, close-knit community is what attracted current
graduate students Emma Russell (English) and Alex Wright
(Physics) to study at Queen’s, after both had checked out
other highly-ranked universities.
With a Bachelor of Science degree in Astrophysics from
Queen’s, Alex had first-hand knowledge of the campus experience. “I found it to be a very friendly place, where interaction with profs is freely available and your lab or
classroom are just steps away,” he says. The opportunity to
work with world experts in his field – and yet be at a smaller
institution – proved the clincher when he finalized his
choice for graduate studies.
While still an undergrad student, Alex gained valuable
hands-on experience during the summers, assisting with
research at the Queen’s-led Sudbury Neutrino Observatory
(SNO). Today, working as part of the new SNO+ project, he
is investigating a potential nuclear process called “neutrinoless double beta decay.” His results could provide valuable insight into how matter came to dominate anti-matter
in the universe.
“I’ve always been interested in understanding how things
work at deepest levels,” he says. “My experience with both
the SNO and SNO+ projects has given me the opportunity
to contribute to our understanding of some of the most fundamental known particles. There are very few places in the
world where you can find a research group of this calibre in
particle astrophysics.”
After graduating with his PhD from Queen’s this summer,
the 28-year-old native of Prince Edward County in Ontario
will move to Princeton University, where he has accepted a
Princeton Fellowship in Experimental Physics.

GREG BLACK, UNIVERSITY PHOTOGRAPHER

Rich classroom experience

Graduate students for environmental sustainability create trash art.

When Cape Breton University English student Emma Russell was weighing her options for pursuing a Master’s degree last year, she had two important criteria. The first was
a study program that would allow her to take her studies of
modernist culture – specifically in relation to comic books
and graphic novels – to a deeper level. She found that program at Queen’s, after corresponding with graduate coordinator and professor in the Department of English, Glenn
Willmott.
Queen’s also fulfilled Emma’s other requirement: a place
where she could “transition” comfortably from life in a residence dorm to being on her own for the very first time.
“It’s a mid-sized university in a slightly smaller town: big
enough to foster a progressive environment, with strong international elements, but not so big you feel that you’re lost
in the crowd or just a number,” she says.
The recipient of a Social Sciences and Humanities Research Council (SSHRC) scholarship, Emma also appreciates the way that Master’s students interact with PhDs and
profs in her program. “The classroom environment fosters
a community of interest and provides a wide range of experience,” she notes, adding: “People are very supportive of
each other. It totally enriches the classroom experience.”

SNO
www.sno.phy.queensu.ca
Two kilometers underground in the VALE-INCO
Creighton Mine, the internationally-renowned
Sudbury Neutrino Observatory is studying solar
neutrinos: tiny subatomic particles produced in the
core of the sun and considered the basic building
blocks of the universe.
In 2001, the SNO team, led by Queen’s Physics
Professor Art McDonald and including more
than 20 Queen’s faculty, staff and graduate
students, discovered that solar neutrinos
change their “flavor” en route to Earth,
changing our understanding of the basic
laws of physics. It was ranked the second-most important scientific breakthrough in the world that year by the
international journal Science.
In 2005, the facilities expanded
with SNOLAB, and in a new
generation of experiments
researchers are seeking the
dark matter known to
make up 25 per cent of
our universe.
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3M Teaching Award Winner
After graduating this summer, Emma would like to combine the skills she’s acquired in research, writing and interpreting text with her interest in esthetics and popular
culture. She believes her Queen’s experience will put her
on a solid career – and life – path.
Recent Graduate Studies alumni attest to the benefits that
come from a Queen’s education. According to Taranjit Gujral, who began post-doctoral training in the Department of
Chemistry and Chemical Biology at Harvard last year, “The
outstanding learning environment in the Queen’s PhD program inspired and energized me to pursue my academic
goals.”
As part of the Canadian Institutes of Health Research
Transdisciplinary Cancer Research and Protein Function
Discovery programs, Gujral interacted regularly with researchers from other disciplines and was able to attend several international scientific conferences where he had
first-hand exposure to leaders in his field. At Harvard, he is
mapping protein networks during different stages of cancer
progression, to better understand their characteristics and
work towards developing new cancer therapies.
For Julia Danos, who fills a unique leadership role in two
Ontario government ministries, studying at Queen’s in the
Master of Public Administration program provided the perfect balance between theory and practice. “As students we
had access to prestigious faculty, as well as seasoned practitioners in the field who gave us the opportunity to take
part in simulations and projects that mirror what could happen in the workplace,” she says.

GREG BLACK, UNIVERSITY PHOTOGRAPHER

Ideas in motion

John P. Smol, Professor of Biology and Canada Research Chair in Environmental Change

This grounding helped prepare Danos for her current position as Team Leader for Aboriginal post-secondary education and training for the Aboriginal Education Office
within the Ministry of Education and the Ministry of Training, Colleges and Universities. “My Queen’s program cultivated a sense of community that has extended well beyond
our university years,” Danos continues. “Students, faculty

and alumni support each other long after graduation,
throughout their career and academic paths.”
Growing up as a self-described “townie” from the north
end of Kingston, Yotis Senis aspired to study either medicine or biomedical science at Queen’s. Working in the laboratory of Pathology Professor Alan Giles during the fourth
year of a Life Sciences program reinforced his love of basic

Life as a graduate student
Graduate student life at Queen’s is a round-the-clock experience. Whether living in residence
on campus or in one of Kingston’s period limestone homes nearby, graduate students experience a vibrant and family-friendly community right outside their doors. The city has been
ranked among the top six places to live in Canada, the three most sustainable cities, and the
five best golfing destinations.
Located on the scenic shores of Lake Ontario, Queen’s campus is within easy walking distance of downtown Kingston – home to an eclectic array of restaurants, pubs, bookstores, museums, theatres, galleries and a thriving farmers’ market that doubles in winter as an outdoor
skating rink.
The active local arts scene – including a full symphony orchestra, wide range of theatre and
musical companies, and numerous art galleries – thrives on university input, and vice-versa. As
in the athletic and recreational sphere, there is a rich tapestry of interwoven, town/gown
threads, and all are encouraged to participate.
Student government for graduate students at Queen’s rests with the Society of Graduate and
Professional Students. This organization administers health and dental plans; offers small grants to
students and supports departmental and faculty projects; formulates policies for graduate and
professional student affairs; publishes a handbook, orientation guide and newsletter; and partners
with university departments to organize orientation, conferences, and social events.
The School of Graduate Studies, in partnership with other departments and organizations,
offers the Expanding Horizons Series. Workshops in the series are considered “a must” for
graduate students on topics such as career support, getting published, and applying for grants.
For more information about Queen’s Graduate Studies visit www.queensu.ca/sgs
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science and research. “The opportunity to study with Prof.
Giles and other world-renowned researchers in the Department played a major role in influencing my career path,”
he says.
After completing his Master’s and PhD degrees at
Queen’s, Senis was accepted at Oxford University for postdoctoral training. Today he holds a British Heart Foundation Research Fellowship and works as an independent
researcher at the University of Birmingham, UK, studying
how platelets become sticky and plug holes in damaged
blood vessels.
“Looking back, I had great mentors to guide me through
my studies and research at Queen’s, and my peers were top
students who shared a sense of camaraderie and cooperation,” says Sentis. “We worked and played hard, spending
long hours in both the lab and the Grad Club pub, where
groups of students, post-docs and profs would congregate
on Friday afternoons to have some excellent discussions –
scientific and otherwise!”

Research-intensive university
For many graduate students, a key factor in choosing
Queen’s is its reputation as one of Canada’s leading research-intensive universities, with robust programs in the
humanities, social sciences, and physical, natural and applied sciences. Recently ranked fourth in Canada for research intensity in a national survey of the country’s top 50
universities, Queen’s also recorded the largest overall increase in research funding.
Early last year, the university’s internationally-renowned,
multidisciplinary research group, the Surveillance Project,

Steacie Fellowship
Recipient

Psychology Professor Ingrid Johnsrude, Canada Research Chair
in Cognitive Neuroscience

PERSPECTIVETM

was granted $2.5 million from SSHRC for a five-year study
of “The New Transparency: Surveillance and Social Sorting.” Led by Sociology Professor David Lyon, the new project will examine how and why everyday people are being
watched by public and private organizations – and the social
consequences of this expanding surveillance.
“The ‘New Transparency’ makes visible the identities of
individuals, the workings of institutions and flows of information in ways never before seen,” says Dr. Lyon, who
was among 10 Canadian researchers to receive a prestigious
Killam Fellowship Award in 2007. “Surveillance, the social process underlying the new transparency, is rapidly becoming the dominant organizing practice of our late modern
world,” he notes. “Heightened public concern about security, plus growing computer-dependence and reliance on the
collection of personal information by a variety of institutions, has made surveillance an everyday reality.”
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Oil and water do mix

World-renowned faculty
As well as their ability to attract government and industry
research funding – even during the current economic downturn – Queen’s faculty have established an enviable record
for winning academic accolades. In 2006, scientists from
the Queen’s-led Sudbury Neutrino Observatory team were
inaugural recipients of the $250,000 John C. Polanyi
Award, recognizing a recent outstanding advance in the natural sciences or engineering.
This year’s Polanyi winner, Chemistry professor Philip
Jessop, continues the Queen’s tradition of excellence. Dr.
Jessop, Canada Research Chair in Green Chemistry, and his
research group have developed a reversible method of
bringing together oil and water using carbon dioxide as a
trigger and using air to separate them again. This has potential as an environmentally safe alternative to existing oil
recovery and manufacturing processes that currently produce large quantities of oil byproducts.
In May 2008, the discovery was named by the Chemical
Institute of Canada as one of the Top 20 in Canada during
the past century. Dr. Jessop also developed a “switchable”
solvent that changes from being oil-like (like turpentine) to
being water-like, using a carbon dioxide trigger. The
Polanyi award recognizes both inventions.
For the third consecutive year, a Queen’s researcher is
the recipient of an E.W.R. Steacie Memorial Fellowship.
Awarded annually by the Natural Sciences and Engineering Research Council (NSERC), the fellowships are intended to enhance the careers of outstanding and highly
promising university faculty who are earning a strong international reputation for original research.
Psychology Professor Ingrid Johnsrude, Canada Research Chair in Cognitive Neuroscience, is one of six 2009
Steacie recipients. She uses powerful new, non-invasive
methods of neuro-imaging to diagnose and treat hearing
problems, train cochlear implant users to “hear” speech
with their implant, and contribute to speech rehabilitation
programs. Dr. Johnsrude’s research may assist aging Canadians maintain their personal relationships as they struggle
to cope with declining hearing.

Queen’s Chemistry professor
Philip Jessop awarded prestigious
$250,000 John C. Polanyi Award
Dr. Jessop, a Canada Research Chair in Green Chemistry,
has developed a reversible method of bringing oil and
water together using carbon dioxide as a trigger and
using air to separate them again. It’s a
groundbreaking discovery that the Chemical
Institute of Canada named one of the Top 20 in
Canada over the past century, and that has
considerable potential as an environmentally safe
alternative to existing oil recovery and
manufacturing processes.
The Polanyi Award, presented by the Natural
Sciences and Engineering Research Council
(NSERC), was established in 2006; Queen’s
researchers have received the award
twice in its three years of existence.
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Collaborative environment
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While the success of Queen’s research is a product of individual achievement by outstanding faculty members, that
success has been intensified through collaborations within
the university and between academic institutions. These partnerships range from the university’s renowned Centre for
Neuroscience Studies, focusing on cellular/molecular, systems, cognitive/behavioural and clinical neuroscience, to the
Southern African Research Centre, a Queen’s-led national
collaboration of programs contributing to regional cooperation and development in Southern Africa.
Increasingly, the involvement of industry in the collaborative mix is helping university researchers bring their discoveries into the public sphere. To assist this process,
Queen’s has launched a new technology park with the assistance of Novelis Inc., the facility’s industrial anchor. Innovation Park at Queen’s University, made possible by a
$21-million grant from the Ontario government, brings academic and industry engineers and scientists together under
one roof, tapping their creative energy and fostering an environment of discovery that will accelerate and support the
growth of new businesses.
Acting as a think tank and incubator of innovative ideas,
the Park is expected to stimulate commercialization and
economic development in the southeastern Ontario region.
The focus will be on advanced materials and new energy
and environmental technologies, with emphasis in the areas
of bioprocessing, bioenergy and bioproducts. In December
2008, Procter & Gamble Canada and CMC Microsystems
brought to 18 the number of small and large organizations
that call Innovation Park home.
The newest partner to join this collaboration arrived in
February, when the federal Ministry of Science and Technology announced a $9.1-million National Centre of Excellence for the development and commercialization of
Green Chemistry technologies generated by university
researchers across Canada. Established by PARTEQ
Innovations, the university’s technology commercialization office, GreenCentre Canada is the first
of its kind in North America. (See PARTEQ story
on page 26)
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It starts
with an

idea

Innovation Park at Queen’s University – transforming
discoveries into technologies and products that will
shape tomorrow.
Our highly collaborative approach engages the
brightest minds from academia, industry, government
and the community to promote and accelerate
discovery in fields such as alternative energy,
environmental technologies and advanced materials.
For more on how Queen’s is responding to the
demand for new ideas or to join our growing
community, visit queensu.ca/research.

Queen’s Chemistry Professor Philip Jessop, technical director of the new centre and Canada Research Chair in
Green Chemistry, is a passionate advocate of Green Chemistry as the most effective way to deal with pollution today.
“Avoiding the production of hazardous waste materials upfront, rather than treating and cleaning them up afterward,
makes the most environmental and economic sense,” he
says. “It’s a radical idea coming out of academia that re-

quires business expertise from a technical transfer office
like PARTEQ in order to be put into practice by industry.”
Collaborating with partners across campus, the community and the country, Queen’s researchers continue to raise
the bar on innovation and take their discoveries to a new
level. As well as expanding our body of knowledge, their
research findings translate into everyday, tangible benefits
for society.

FACULTY OF

Health Sciences
SCHOOL OF MEDICINE
SCHOOL OF NURSING
SCHOOL OF REHABILITATION THERAPY

Queen’s University FAC U LT Y O F H E A LT H S C I E N C E S

Dr. David Walker
D E A N , FAC U LT Y O F H E A LT H S C I E N C E S
D I R E C TO R , S C H O O L O F M E D I C I N E

Welcome to this window through which we invite you to
view some of the exciting ventures associated with
Queen’s Faculty of Health Sciences. Central to what we
do is the learning and growth of our students, whether
early in the md program or later on, for example, in our
graduate and postgraduate programs. You will see a few
examples of our research excellence, and I hope will sense
how important we feel the atmosphere of critical and significant discovery is to our learning environment.
We have a tradition of excellence in our education programs and take great pride in the fact that many of our
graduates have become leaders in their disciplines, academies and societies. We try to exemplify leadership and
service. I applaud the contributions of our faculty members and their students in assisting the reformation of the
health care system in Bosnia; in addressing the needs of
those with hiv/aids in Tanzania; assessing the dearth of
care systems in Afghanistan; and, over the past 30 years,
helping to provide all levels of care to the Cree population on the shores of James Bay, centred on Weeneybayko
and Moose Factory.
The future health care needs of our Canadian population will require new models and systems of care, most of
which will depend on multi-disciplinary and inter-professional groups, working in integrated programs of care

across regions and levels of complexity, supported by sophisticated technology and information systems. With
our regional partners in Lakeridge, Kawartha and Quinte,
our academic health sciences centre of Kingston General
Hospital, Hotel Dieu Hospital and Providence Care provide an environment of learning that prepares our graduates for that future, to better enable them to be effective
practitioners for those who will need them.
Our medical school has always had the support of our
community, our valued partner institutions of over 150
years, and our patients. Members of the public assist in
the selection process of our students; they volunteer by
the hundreds to help our students acquire fundamental
clinical, communications and cultural skills, and allow our
learners to become competent and confident practitioners by sharing in their care when sick. For this, we are profoundly grateful. We hope that in exchange, the presence
of a medical school at Queen’s and in Kingston – attracting the very best practitioners and scientists – enriches
our region and enhances the health of the public. The fact
that 40 per cent of physicians practicing in southeastern
Ontario attended Queen’s medical school indicates that
the school is playing a key role in ensuring access to care.

David M.C. Walker, FRCPC
Dean

FACULTY OF HEALTH SCIENCES:

Reaching further
The Queen’s University Faculty of Health Sciences is a
collective of progressive schools dedicated to enhancing
health care practices, furthering health care research, and
improving the quality of life for Canadians and people
around the world.
And that’s what it comes down to – people. Whether
donors or doctors, patients or students, it’s people who
make the difference. The dedication of these people to
meeting the needs of the region has vaulted Queen’s University’s Faculty of Health Sciences to a position of prominence in the application of health sciences.
The schools of medicine, nursing and rehabilitation
therapy provide a cross-disciplinary approach to health:
one where students, faculty and institutions outside
Queen’s collaborate to provide optimum patient care. At
Queen’s, it is not unusual to find a mechanical engineer,
orthopedic surgeon, physiotherapist and information science specialist all collaborating on research and progressive patient care outcomes. From cancer research and
treatments to issues in human mobility and neutraceuticals and the establishment of a Primary Care Council,
Queen’s researchers, faculty and students work together
to produce results for a global community.
This is an exciting time for Queen’s and the Faculty of

Health Sciences. The faculty is developing new methods
of educating future doctors. Interprofessional education
– which teaches students the importance of respect, collaboration and drawing on the knowledge of other health
professions – is becoming the norm in the education of
health professionals. This collaboration is helping
Queen’s bring discoveries from the simulation lab into
the community, where work in diagnosis, treatment and
prevention is truly demonstrated.
A new competency-based curriculum, which begins in
July in the medical school, will see students placed in local
practices where they will receive hands-on experience.
Queen’s and Kingston General Hospital, Kingston’s major
academic hospital, are also making an international impression. In a recent study of more than 200 intensive care units
throughout the world, kgh ranked second for its ability to
provide care for the critically ill. And this summer Raed
Joundi, a second-year Queen’s medical student, will begin his
studies at Oxford University as a prestigious Rhodes Scholar.
Lastly, the graduating class of 2008 led the nation in
the Medical Council of Canada examinations.
As it continues to transform leading-edge research and
educational advances into practical applications, the university is spearheading significant change in the world.
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Interprofessional education prepares
health care providers for collaborative practice
Education at the Queen’s University Faculty of Health Sciences is an inclusive undertaking. At Queen’s, students
are given the opportunity to experience an interprofessional learning environment, where they can acquire
both the information specific to their specialization, and
the professional collaboration skills that will help them
to deliver the best patient care possible.
The Faculty includes the schools of medicine, rehabilitation therapy, and nursing. Through the efforts of the
Office of Interprofessional Education and Practice, students enrolled in programs in these schools work together to draw on each other’s knowledge and abilities,
and forge professional relationships that will serve them
well in their future careers.
“This office was established to promote the development of curriculum that would bring the learners from
these different schools together, based on the idea that
health care has become much more of a team effort,” says
Dr. Cori Schroder, Director of the Office of Interprofessional Education and Practice (oipep) at Queen’s.

In addition to teaching students to work together, interprofessional education also extends to Queen’s faculty.
Through oipep, educators can take part in programs that
provide information about enhancing their collaboration
capabilities. A current example of this opportunity is a research project called the South Eastern Interprofessional
Collaborative Learning Environment (seipcle). It is a network of health care providers in the Kingston area that
has been specifically created to support interprofessional
learning and care.
“Interprofessional education and practice goes beyond
learning the expertise in each of our areas,” says Dr.
Schroder. “As a nurse or a physician, or an occupational
therapist or a physiotherapist, we learn our own skills and
knowledge, but we also gain an understanding of the
skills, knowledge and roles of others and how we bring
all of those together to really serve each patient.”
Through seipcle, Queen’s is working with three clinical units in the Kingston area to help enhance their collaborative practice. Once a working collaborative model

is established, Health Sciences students from Queen’s
University and St. Lawrence College will be placed within
these clinical units to get a real sense of how beneficial
professional collaboration is in clinical practice.
“When you provide students with an educational experience where they can work with other health care
students, reflect on a patient’s goals and include the
patient as part of the team, they really get a sense of
how much better the care is for that patient,” says Dr.
Schroder. “These skills are a huge benefit to health care
professionals, but more importantly, they are beneficial
for the patients, the
families, and the
system as a
whole.”

KGH and Queen’s
GLOBAL LEADERS IN THE NUTRITIONAL MANAGEMENT
OF THE CRITICALLY ILL
Critical care is one of the many specialized areas of expertise at Kingston General Hospital (kgh) and in the
Queen’s medical school. It involves the treatment of people who are critically ill and who require life-saving treatments. Both the hospital and the school consider it a
challenge, a mission and an obligation, not only to provide the ultimate in attention for people requiring critical
care treatments, but also to enhance and build upon current knowledge to meet the needs of patients now and in
the future.
Members of the school’s faculty – who are also critical
care clinicians at kgh – have undertaken the development of a Centre for Nutraceutical Treatments to treat a
variety of critical and gastrointestinal illnesses. A nutraceutical is a naturally occurring nutrient found in food
that may provide medicinal health benefits for the treatment and prevention of disease. The Queen’s/kgh team
is leading an international study examining the benefits
of using glutamine – an amino acid that forms part of the
vast majority of proteins in the human diet – and antioxidants as nutritional supplements to help clinicians understand how to provide the optimum in care for their
critically ill patients.
“The study involves 1,200 patients with partner intensive care units across North America and Europe who examine or discover whether or not these special nutrients
actually improve the chances of survival for the critically

ill,” says Dr. Daren Heyland, Professor of Medicine and
Epidemiology at Queen’s, and Director of the Clinical
Evaluation Research Unit at kgh.
The study, which began in May 2006, is expected to
be complete in early 2011. Funding for the $5-million
project came from the Canadian Institutes of Health
Research.
“If the study shows what we think it will show, these
specialized nutrients, which are given with intravenous
fluids or via a feeding tube, will become standard of care,”
says Dr. Heyland.
Last year, the Queen’s/kgh team also led a study of
more than 200 intensive care units (icus) throughout the
world. The icus were audited based on their delivery of
nutritional care so that researchers could gain an understanding of where enhancements need to be made to increase the chances of survival for patients requiring
critical care.
“In January we announced the best of the best, and it
turned out that Kingston General Hospital ranks second out of more than 200 participating icus,” says Dr.
Heyland.
Queen’s School of Medicine and Kingston General Hospital are among the most recognized global leaders in the
field of critical care nutrition – and the second-place ranking underscores that reputation.
“Historically we’ve provided tremendous leadership to

the critical care
team around nutrition,” says Dr. Heyland. “Our
culture here is attuned to
making sure that we’re
meeting the nutritional needs of our
patients.”

Queen’s University FAC U LT Y O F H E A LT H S C I E N C E S

Family medicine
A REGIONAL EFFORT
The Department of Family Medicine at Queen’s University is recognized for its excellence in the delivery of primary care, education and research. In recent years, the
department has expanded its operations, curriculum and
research, as well as its impact on both the local and global
communities. Through a series of new initiatives, the Department is increasing its status on the global stage as a
centre for innovation and excellence.
The Department of Family Medicine has taken a lead
in the development of a proposal to create the Canadian
Primary Care Sentinel Surveillance Network (cpcssn). Dr.
Richard Birtwhistle, Director of the department’s Centre
for Studies in Primary Care (cspc), is the principal investigator on the project and is working collaboratively with
primary care researchers in six other provinces. The network will create an electronic database of information on
five chronic diseases, providing medical practitioners
with an accurate picture of how these diseases affect the
Canadian population. The central data repository
will be housed at Queen’s.
“One of the issues for planners, the
Public Health Agency and others is
that accurate sources of information about chronic disease are
not readily available,” says Dr.
Birtwhistle. “The Public
Health Agency is interested
in being able to find better
data sources to estimate,
for example, how common are certain chronic
diseases such as diabetes,
depression
and
osteoarthritis, how they’re
managed, and how often
patients see doctors.
“We’re hoping that
we’ll be able to actually
feed back the information to physicians with details about their own
practice, as well as what else is
happening around them that will
be useful within their own practices,” Dr.
Birtwhistle continues. “The information
should assist primary care researchers
who have a particular interest in
chronic disease, and will also be
helpful for government planners.”
Another initiative will see the
Department of Family Medicine expand and adapt to
meet the needs of the
province’s shortage of
practicing
family
physicians. By 2014,
the department

will increase its number
of graduate students
by 47 per cent. Starting in July, the department will also
introduce competency-based education programming
where, rather than
completing
timespecified rotations, resident learners will work
until their knowledge of a
specified area or task is
thorough and precise.
Dr. Glenn Brown is the Head
of the Department of Family Medicine at Queen’s. He says the expansion of
the program and its shift to a competency-based
curriculum is both innovative and unique, and will bring
the faculty into a new age of education.
“This is going to result in a major change in our curriculum and our approach to education in our department,” says Dr. Brown. “We’ll be utilizing a lot more of
what we call ‘horizontal’ programming. Rather than doing
blocks of time, most of a student’s post-graduate education will be based in a family practice, in a teaching practice.”
In addition to education on their area of expertise, the
competency-based approach will provide students with a
broader knowledge of medical treatment and hands-on,
real world experience.

“Let’s suppose there are things that students need to
know about pediatrics,” says Dr. Brown. “They might work
with public health for a couple of days to learn certain issues about pediatrics. To learn some of their surgical
skills, they might work in a procedures clinic or with a
particular surgeon for two mornings a week for a month.
It’s keeping family medicine as the centre and the base of
the education program.”
This connection to local practitioners and the community at large has inspired representatives from the Department of Family Medicine to lead an initiative to create
a forum for the region’s primary care providers. To unite
medical practitioners in the Kingston region, the Department initiated the creation of the Primary Care Council.
In cooperation with the Southeast Local Health Integration Network, and through the Primary Care Council,
Queen’s will look at ways in which to integrate primary
care throughout southeastern Ontario.
“This council has representatives from the entire geographic region and represents different allied health professionals involved in primary care,” says Dr. Brown. “We
think it is an innovative initiative for this area that will
enhance clinical care, and will also improve the variety of
educational venues we have available for our students.”
Through these and many other initiatives, the Department of Family Medicine at Queen’s is taking a proactive
approach to health care in the region. Through its new
competency-based curriculum and the establishment of
the Canadian Primary Care Sentinel Surveillance Network and Primary Care Network, the Department is contributing to the betterment of the health of Ontarians.

Queen’s University FAC U LT Y O F H E A LT H S C I E N C E S

Recent appointments usher in
new age of cancer research
Queen’s University is highly regarded throughout the
world for its work in cancer research. With the appointment of two new, internationally renowned faculty members in 2008, that reputation has been enhanced. Drs.
Jeremy Squire and Janet Dancey have joined the Queen’s
University Faculty of Health Sciences and its partner hospital, Kingston General Hospital (kgh), to conduct research and clinical trials that they hope will lead to a new
understanding of cancer care.
Considered one of the foremost cytogeneticists in the
world, Dr. Squires is Research Chair in Molecular Pathology in the Department of Pathology and Molecular Medicine at kgh – the hospital’s first Research Chair. “There
aren’t many places in Canada where you have the opportunity to do such a bridge in the bench to bedside dynamic,” says Dr. Squire. “That made the position really
attractive to me. I recognized that it was a wonderful opportunity.”
Dr. Dancey comes to Queen’s from the U.S. National
Cancer Institute. In 2008, she accepted a position as Program Leader of the Ontario Institute for Cancer Research’s
High Impact Clinical Trials program, and a second position

as the Director of Clinical Translational Research for the
Canadian Cancer Society Research Institute’s Clinical Trials Group (ncic ctg). She also serves as a professor in the
Department of Oncology at Queen’s.
Many factors attracted her to Queen’s, says Dr. Dancey.
“It was a combination of the opportunity to lead that program, as well as to join the clinical trials group and focus
on improving the translational research and the clinical
trials group’s sponsored trials.”
Both doctors will work extensively within the ncic
ctg, a national research group that develops, conducts
and analyzes multi-institutional trials of cancer therapy
and is located in the Cancer Research Institute at Queen’s.
More than 60 institutions involved in cancer care in
Canada and elsewhere participate in studies conducted
by ncic ctg.
“Drs. Squire and Dancey bring great strengths
and expertise to our group,” says Dr. Ralph
Meyer, Director of the ncic ctg. “ We look forward to their efforts to lead clinical trials that
are national and international in scope and result in better outcomes for cancer patients.”

From Kingston to the world
Internationally recognized for the excellence of its education and research, Queen’s University also enjoys another presence on the world stage. Initiatives in the area
of global health bring the expertise of Queen’s faculty to
regions of the world where medical treatment is a luxury.
As in many global conflicts, the Bosnian War of the
1990s created a situation where medical treatment – for
combatants and civilians alike – was a valuable commodity. In 1995, Dr. Geoff Hodgetts, Family Medicine Residency Program Director, visited the region and agreed to
assist in the establishment of Bosnia-Herzegovina’ s postwar health care system. Dr. Hodgetts, who was recently
appointed Senior Health Advisor to the Canadian government’s Afghanistan Task Force, explains Canada’s role
in the world in the delivery of global health programs.
“Many countries consider Canada’s philosophical
model and foundational principles to be among the best
in the world,” he says. “It’s our responsibility to share that
knowledge and to continue to contribute to the health of
our global community.”
The Bosnia Project sparked an idea to establish a
Global Health Office at Queen’s University’s Department
of Family Medicine. Members of the university’s Faculty
of Health Sciences continually take on projects throughout the world that provide aid to areas lacking in medical
services. The office works to unify the efforts of Queen’s
faculty, providing a global health framework to evaluate
projects that the university considers undertaking, and to

coordinate activities in global health.
“We’ve always had a number of international projects
but we’re starting to coordinate those and take a more
unified approach to global health and population health
issues,” says Glenn Brown, Head of the Department of
Family Medicine at Queen’s. “We’re looking at disparities in regard to access to care, here and
around the world.”
The department has recently approved a framework for incorporating global health within its
curriculum and research strategies, defining the position and
importance of global health
experiences within the department. The rationale for
this is based not only on
student and resident demand, but also on the
recognition that many
Canadian family physicians will work in international settings and will
require more firsthand experiences during their
training.
“We’re developing a formal
program for post-graduate

trainees who want to do an elective in an underserved
area to make sure that they’re psychologically prepared
for what they’re likely to encounter,” says Dr. Brown. “We
need to make sure this is an appropriate experience for
Canadian learners and that it’s to the benefit of everyone.”
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Kingston General Hospital:
A LEADING – AND GROWING – HEALTH SCIENCE CENTRE
Kingston General Hospital’s future as a leading national
health science centre is looking bright … in more ways
than one. The hospital, which is fully affiliated with
Queen’s University, not only continues to innovate in patient care, teaching and research, it has a new president
and ceo at the helm and has recently launched the
biggest hospital redevelopment project ever in southeastern Ontario.
The official groundbreaking for the four-year, $142-million redevelopment project took place in fall 2008. Cranes
are on site and the steel is now up for new floors atop two

New and renovated patient
care areas are specially
designed to provide patients
and families space to meet
their needs in a caring
environment. The new
pediatric unit (shown here)
offers a bright, cheerful
environment and greater
privacy for families.

Construction is now underway on the hospital
wing housing the Cancer Centre of
Southeastern Ontario at KGH. This
architect’s rendering illustrates the
redevelopment that will nearly double
this specialized treatment area and
add two additional floors for a
new inpatient mental health
unit and expanded incentre dialysis unit.

areas of the hospital complex. The regional impact of the
hospital’s redevelopment is significant and will result in
almost 100 new inpatient beds, as well as the expansion
and improvement of both space and services. Most importantly, as noted by Minister of Health and Long-Term
Care David Caplan and Kingston and The Islands mpp
John Gerretsen at the groundbreaking, it will improve access to patient care for the region’s 500,000 residents.
Currently a 456-bed facility, the kgh redevelopment
project involves the new construction of 170,000 square
feet and the renovation of 143,000 square feet of existing
space, including:
B a major expansion and renovation of the Cancer Centre
of Southeastern Ontario at kgh, almost doubling the
existing space
B a new and expanded 25-bed pediatric unit
B an expanded and renovated Intensive Care Unit
B 32 additional medical/surgical beds
B a new 40-station in-centre kidney dialysis unit
B a new 45-bed acute mental health inpatient unit
B a major upgrade to the surgical support area.
As the construction project progresses, the hospital
campus itself is getting “healthier.” New patient areas will
incorporate international Leadership in Energy and Environmental Design (leed) elements in the design, including solar shading, energy efficient windows, low-voc
finishes (carpets, paints, adhesives, etc.) and others.
Existing kgh buildings are also being improved
through standard capital upgrades to existing electronic
and technological infrastructure and ongoing efforts to
meet the green health-care standards of Canada, which
aim to reduce the facility’s carbon footprint by using fewer
resources, generating less waste and providing a healthier environment for patients and staff. In addition to efficient lighting and recycling efforts, the hospital is working
with organizations in the community to divert electronic
and other non-biodegradable waste from the landfill.
Over time, these green initiatives will translate into cost
savings.
Throughout its 170-year history (the original 1838
building actually served as Canada’s first House of Parliament from 1841 to 1844), kgh has been an important part
of the region, bringing significant economic value and
employment opportunities. Currently kgh has more than
3,500 employees, 600 physicians, 1,900 learners and 850
volunteers. It is home to the Cancer Centre of Southeastern Ontario and many specialized regional programs –
such as the Cardiac Sciences and Neonatal Intensive Care
units and the Regional Stroke Program – all of which provide services to diagnose and treat complex health issues.
As an academic health science centre, kgh’s close partnership with the Queen’s University Faculty of Health Sciences ensures physicians, nurses, researchers and
supporting staff have access to the most recent and advanced discoveries in the health sector. This partnership
has resulted in the development of many world leaders

in translational research and health science. Examples include the Human Mobility Research Unit, which has conducted several medical world-firsts in computer-assisted
surgeries, and the Gastrointestinal Diseases Research
Unit, a leading-edge molecular biology and tissue culture
laboratory and research
centre in this evolving
field of health science.
“The redevelopment
of the hospital will ensure our facility is able
to meet current and future demands for quality care, introduce new
treatments and technologies and provide an
improved care environment for patients and
their families,” says
President and CEO of KGH, Queen’s
President and ceo
Nursing graduate, Leslee Thompson
Leslee Thompson. “As a
leading-edge clinical care, teaching and research facility,
Kingston General will work actively and collaboratively
with our partners to expand and improve health care
services in Kingston and throughout the South East Local
Health Integration Network.”
The kgh redevelopment project is a provincial Alternative Finance and Procurement, or afp, an innovative
way of financing and procuring large public infrastructure
projects. Under this plan, the Ministry of Health and
Long-Term Care and Infrastructure Ontario cover 90 per
cent of the construction costs. The remaining 10 per cent,
as well as the cost of medical equipment, are referred to
as the “local share” and are possible through the generous
support of donors in the region.
In 2008, the University Hospitals Kingston Foundation
launched the public phase of its $70-million Together We
Can campaign to support redevelopment initiatives at all
three Kingston hospitals (kgh’s partners Hotel Dieu Hospital and Providence Care are also slated for significant
redevelopment initiatives). The campaign already has $57
million pledged, a combination of small and large gifts
from across the region from individuals, companies and
municipalities.
Some of the lead campaign donors include: the
Kingston General Hospital Auxiliary, Larry Gibson, Brit
and Sally Smith – Smith-Homestead Charitable Foundation, Empire Life, The Angada Children’s Foundation, the
Canadian Cancer Society, The Davies Charitable Foundation, the William J. Henderson Foundation and the
John M. and Bernice Parrott Foundation Inc. as well as
many of the region’s municipalities.
Thanks to generous donations, large and small, kgh
and its partner hospitals will continue to develop as innovative health-care leaders providing outstanding and
comprehensive health services to meet the needs of the
population of southeastern Ontario.
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KGH leads cardiac care in the region
Despite its largely rural demographic, people experiencing chest pain or other heart-related issues in southeastern Ontario are fortunate to benefit from a
state-of-the-art, round-the-clock intervention and treatment program based at Kingston General Hospital (kgh).
kgh became the first hospital in the province to provide
24-hour-a day access to an emergency procedure called
percutaneous coronary intervention (pci), sometimes better known as angioplasty, that uses a small balloon and
stents to open up blocked arteries. Whether you live in
Kingston or nearby communities such as Brockville, Napanee or Belleville, if a physician or paramedic suspects a
patient is having a heart attack, they are given a clot-busting drug and then fasttracked to kgh to undergo
an emergency pci.
The treatment can be
life-saving, as was recently
the case for Gananoque
resident Charles Donevan.
The spry octogenarian,
who operates a generaCharles Donevan
tions-old hardware store in

this village east of Kingston, underwent the procedure
within minutes of arriving to hospital by ambulance. Time
is muscle, says Dr. Chris Simpson, Chief of Cardiology and
Cardiac Program Medical Director at kgh. “The sooner the
artery is opened, the less heart muscle damage is done.”
kgh’s expert on-call team performs about 500 pcis annually, half of which are Kingston area residents. The remaining patients hail from the surrounding south east
region.
For Donevan, this immediate access to care was key to
his treatment and recovery. “I felt better right away. I felt
so good that I phoned my daughter and told her I was
ready to come home.”
Emergency access to 24/7 pcis is just one component of
a very busy and expanding regional cardiac program at
kgh. The program is managed and operated jointly with
Hotel Dieu Hospital in concert with additional regional
partners. The program offers a broad range of cardiac services and treatments across the entire continuum of care –
from prevention to acute care, through to chronic disease
management and cardiac rehabilitation. From cardiac surgery to high-tech heart rhythm procedures, kgh does it all.
“We believe that every patient in our region deserves

the very best world-class
cardiac care possible,
provided in a timely
way,” says Dr. Simpson, who also serves
as Co-Chair of the
Canadian Cardiovascular Society’s Access
to Care Committee. “We
are very proud that research and leadership
at our centre has led to
the development of national wait-time benchmarks for cardiac services. We
have led by example. Nothing is
more important to us than our patients.”
As the only inpatient tertiary care hospital in southeastern Ontario, kgh also provides regional programs for
other serious medical problems including, stroke, asthma,
kidney disease and cancer. It is also the Regional Trauma
Centre for the large region between Toronto and Ottawa.

Regional Stroke Centre pioneered
province-wide protocol
It was a warm August night and friends Todd Fox and
“TPA can make a big difference to a person’s outcome and
Verne Walters of Kingston had planned an evening out at
recovery after a stroke but time is brain and it must be given
the Gananoque Casino, east of Kingston. Little did they
early – within hours of the stroke onset,” says kgh Regional
know their destination would be Kingston General HosStroke Program Manager Cally Martin. “Recent evidence inpital (kgh).
dicates that it can even be given up to
four-and-a-half hours after a stroke, but
Todd was getting ready to go when
the sooner it is given the better.”
Verne called with shocking news: “I
The key, of course, is to get tPA to
think I’m having a stroke.” He had recthe patient in those critical first hours.
ognized the symptoms – including
About one-third of patients who reweakness, blurred vision, slurred
ceive tPA typically leave the hospital
speech and dizziness – from a televiwith minimal to no disability from
sion commercial.
Jane Douglas and Verne Walters
their stroke.
Todd hung up the phone and called
A hospital’s “door-to-needle time” –
9-1-1. When paramedics arrived, they
the time that elapses between arrival at
found Verne lying on his living room
the emergency room and medication infloor. They brought him to kgh – the
jection – is also key. kgh’s time has
Regional Stroke Centre for Southeastern Ontario.
been, and remains, amongst the lowest
One of the first of 11 such centres
in the province, at 48 minutes, compared
across the province, kgh’s regional
with a provincial average of 70 minutes.
Walters got his tPA just before the
program was a pioneer in delivering
three-hour window expired. Unfortunately, he did not
the Regional Acute Stroke Protocol, an organized system
leave the hospital deficit free. The stroke had impaired
response to those with signs and symptoms of stroke. The
both his mobility and his speech.
protocol begins with assessment of a person’s candidacy
Since the stroke, he has walked with a cane and he rarely
for administration of tPA, a blood thinner used to re-open
speaks in public, says his wife, Jane Douglas. “His intellecblood vessels in clot-type strokes. It was initiated across
tual capacity hasn’t changed, but his physical capacity has.”
the south east region with kgh in 1999.

Jane knows how close she came to losing her husband.
“I think the tPA saved him,” she says. For this, she credits
the Regional Stroke Centre team.
Stroke centre patients are treated by a specialist physician and an inter-professional team that includes a
nurse, speech language pathologist, physiotherapist,
occupational therapist, dietitian, social worker, pharmacist and psychologist. The stroke centre, however,
also depends on a series of regional partnerships
including ambulance dispatch, paramedics, other
hospitals and family health teams.
Many years after his stroke, Verne continues
to make progress in his recovery. After his discharge, he received six weeks of outpatient
physiotherapy and he attended speech
therapy classes three times a week.
The difference between what Verne
can do today and what he could do
during those first days, weeks and
months of his stroke is a source
of great pride for Jane. “The
care we had was excellent.
The entire team worked
with us to promote
Verne’s recovery. “
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Community support makes
innovation possible

Larry Gibson

Can We Change Tomorrow’s Health Care?

Together we can

Queen’s University is highly regarded throughout the
world for its contributions to medical excellence. A major
reason that the university is able to maintain this reputation is the support it receives from donors in the Kingston
community and beyond.
“In these difficult economic times, the ongoing commitment of donors makes the difference between mediocrity and excellence, and is an incredible gift of support
to our future,” says David Walker, Dean, Queen’s University Faculty of Health Sciences. “On behalf of our students
and faculty, I thank all of our donors very much.”
The Queen’s mission is to advance the tradition of
preparing excellent physicians and leaders in health care
by embracing a spirit of inquiry and innovation in education and research. Through support and donations, the
local community plays a significant role in the future direction and in helping move this mission forward.
In 2008, Kingston philanthropist Larry Gibson helped
advance the Queen’s mission with his generous donation
of $500,000 to build a new home for Hospice Kingston.
The new facility will be located at 36 Barrie St. and will
benefit Hospice Kingston, Queen’s, and patients in the
Kingston community.
As a not-for-profit organization, Hospice Kingston provides comfort and support to people living with a lifethreatening or terminal illness and their families. The
organization’s new facility will support medical education
initiatives and fellowships, as well as volunteers. In addition, the Gibson gift will help further the education of undergraduate and post-graduate students and practitioners

of medicine and nursing in the palliative care field.
“Palliative care is a labour of love for me,” says Mr. Gibson, who retired in May 2008 after 42 years as a long-term
care administrator. “This is my way of creating a living
legacy while giving back to the community.”
Hospice Kingston’s new home will also include education space for Queen’s palliative care medicine program and
offices for community palliative care physicians and nurses.
“We are delighted with Mr. Gibson’s vision and generosity,” says Alan Grant, Chairman of the Hospice
Kingston Board. “Finally we will be able to create a fitting
home for Hospice Kingston where palliative care students
can interact with and learn from individuals within the
community with whom Hospice Kingston works.”
Mr. Gibson’s gift is one of hundreds that over the years
have helped Queen’s and its local partners provide facilities to treat patients from across the region. Through support from members of the Kingston community and
beyond, the Queen’s University Faculty of Health Sciences and its regional partners conduct life-saving research, and provide care for the body, heart and mind.
In the years ahead, Queen’s will continue to help shape
the lives of its students and contribute to the lives of people in Canada and around the world. The university will
also continue to renew and reinvent itself in response to
changing circumstances and the changing environment.
To learn more about advancement and how you can
support Queen’s Faculty of Health Sciences, please visit
www.healthsci.queensu.ca/advancement, or contact
Shannon Coull, Senior Development Officer, at 613-5336000 ext. 77906.

ANOTHER RHODES SCHOLAR FOR QUEEN’S
Queen’s student Raed Joundi is going places! Specifically, he’s going to England to
pursue a doctoral degree in neurophysiology at Oxford University. The 22-yearold, second-year medical student was recently awarded a Rhodes Scholarship to
the famed hall of learning.
“It hit me by surprise. I had never really considered applying for such a
thing,” says Joundi. “I am definitely very grateful and so very fortunate for
having been selected. The opportunity is one that I think will help me
achieve my career and personal goals.”
Joundi has a number of such goals. On completion of his three-year
program at Oxford, he intends to return to Queen’s, where he will finish his medical education and second doctoral degree.
“My friends say they’ll call me ‘Dr. Doctor,’” he says with a laugh.
When not studying, Joundi can often be found in the dojo where he uses his skills as a black
belt in karate to train younger students. He also serves as vice-president of the National
Health Sciences Students’ Association. The medical student’s sense of community has
played a large role in his educational and professional pursuits.
“I strongly believe that all good health care delivery is about teamwork, understanding and collaboration among practitioners,” he says. “It’s important that a partnership
and dialogue exist, not only between traditional health care workers such as doctors or nurses or physiotherapists, but also within the community and society as
a whole. From prevention to treatment to recovery, cooperation across all professions is essential for improving patient care.”

kingston general hospital
76 Stuart Street
Kingston, Ontario
Canada k7l 2v7
613-549-6666 x 2358
kghpublicaffairs@kgh.kari.net
www.kgh.on.ca

faculty of health sciences
Queen’s University
Kingston, Ontario
Canada k7l 3n6
613.533.2544
deanfhs@queensu.ca
www.healthsci.queensu.ca
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Queen’s IRC
Managing change in turbulent times
Ask him about the trials and tribulations of managing in a
shifting organizational environment and Peter Edwards will
talk to you about mud. As Vice President of Human
Resources for CN and a facilitator at Queen’s University
IRC (Industrial Relations Centre) professional development
programs, Edwards has seen many initiatives get bogged
down by the “mud in the middle.”
“Mud is what gets in the way of the flow of communication and information in an organization,” Edwards says.
“It prevents us from being effective.”
We have all seen metaphorical mud in our working lives:
deadening bureaucracy, departments isolated in silos, people cut off from others by voice mail and email, broken
processes. How do you lead or manage change in such environments?
One way is to follow a road-tested and proven change
management process. At Queen’s IRC, for example, program participants learn how to diagnose the need to take
action, communicate the vision, and modify the organization’s systems as needed. Power-spraying away the mud of

Queen’s IRC Fast Facts
■

■

■

■
■

Professional development and research centre for
human resources and labour relations professionals
and union leaders
Established in 1937: Three- to five-day programs in
areas such as managing change, resolving disputes,
designing organizations, and building leaders
Programs and research blend academic rigour and
relevant, real-world experience
Sessions run in various Canadian cities
Free-to-download tools, templates, articles, and
research at irc.queensu.ca

resistance, after all, means raising dissatisfaction with the
ways things are, presenting an alternate vision of what can
be, and devising realistic next steps.
What happens if your organization does not appear ready

to meet change head on? According to management thinker
John Kotter and experts at Queen’s, establishing a sense of
urgency and guiding coalition are keys to leading new
initiatives. To kickstart change – and make it last – you also
must invest significant energy in consistent role-modeling
of desired performance. Focus on delivering effective communications across the organization to help build bridges
to outlier units struggling on their own. In the end, managing change is about modifying and rewarding behaviours
to shape the culture you need in order to thrive.
Economic conditions may be dire but ironically now may
be the perfect time to rethink assumptions, bust through
resistance, and make the tough culture-level changes to
align people and purpose. Change in our organizations is
the new steady state and learning how to drive the process,
enhance productivity and, ultimately, improve culture, is
critical to your organization’s competitive advantage.
For further reading on managing organizational change visit
the IRC’s Knowledge Centre at irc.queensu.ca.

Energize your career. Expand your horizons.
Queen’s IRC open enrollment programs and practice-based research help
next-generation leaders resolve disputes, champion change, and align people
with purpose.
2009 SPRING PROGRAMS

ORGANIZATIONAL EFFECTIVENESS PROGRAMS
Essentials of Organizational Strategy/April 21-23, Kingston
Organizational Design/April 21-23, Kingston
Organizational Learning/May 5-7, Toronto
Developing Leadership Capacity/May 19-22, Kingston
Change Management/May 26-29, Kingston
Call toll free:
1-888-858-7838

LABOUR RELATIONS PROGRAMS

Visit:
irc.queensu.ca

Dispute Resolution Skills/May 3-8, Kingston

Labour Relations Foundations/April 27-May 1, Victoria
Labour Arbitration Skills/May 31-June 5, Kingston
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Faculty of Education
Bachelor of Education Program

Graduate Studies

We prepare teacher candidates to become critically reflective professionals through both concurrent and consecutive
education programs. Every student takes a focus course
leading to a specialized practicum placement.
Distinctive program tracks offered:

Mentoring graduate students is at the core of the Faculty’s
mandate. Central to our graduate studies is a highly interactive learning environment that fosters a sense of community –
something we accomplish through small class sizes and close
relationships between students and supervisors. With an outstanding record for winning scholarships and fellowships,
our graduates proceed to successful careers and leadership
roles in research, education, and many other fields.

B Outdoor and Experiential Education – facilitates integration of conventional teacher education with preparation for leading dynamic school and community-based
outdoor education activities.
B Artist in Community Education – offers teacher preparation for practicing artists in visual art, music, drama
and creative writing, who wish to pursue a range of career possibilities in education.

Master of Education Program
■
■
■
■

Curriculum studies
Cultural and policy studies
Cognitive studies
Aboriginal and World Indigenous Educational Studies

B Aboriginal Teacher Education –suited especially to
Aboriginal students (Status, non-Status or Métis) who
are interested in Aboriginal education. It may be of particular interest to mature students and those with experience in Aboriginal communities.

Doctor of Philosophy Program

Technological Education

New M.Ed. Program in Aboriginal and
World Indigenous Educational Studies

This option emphasizes broad-based technologies to meet
the demand for competent technological education teachers in public and private secondary schools, business and
industry, adult and continuing education, and correctional
services.

Queen’s Faculty of Education and
St. Lawrence College:
A New Partnership in Technological Education
The Faculty of Education and St. Lawrence College are
collaborating on an exciting new program that prepares
experienced tradespeople for the Queen’s diploma program in technological teacher education.

■
■
■

Curriculum studies
Cultural and policy studies
Cognitive studies

This part-time master’s degree program, offered partially
online, aims to develop leadership abilities and theoretical,
practical, and experiential knowledge in people with experience in Aboriginal communities.

“What I have learned in the last two years is how complex and nuanced education really is,
and how little I understood about the different dimensions of curriculum, the
psychological foundations of learning, and critical approaches to studying education.”
Antoinette Thornton, M.Ed. ‘08

At a glance
■

UNESCO Chair in
Arts and Learning
Established in 2008, this prestigious
position has the goal of building
capacity in teacher education
and enhancing the quality of
education through northsouth collaboration on
projects, events, and
electronic sharing of
knowledge in arts
and learning.
http://educ.
queensu.ca/
unesco/

■

■

■

■

■

650 B.Ed., 113 M.Ed., and 49 Ph.D. candidates
6,500+ Continuing Teacher Education
candidates annually
47 tenured, tenure-track and continuing
adjunct faculty members
53 sessional adjunct and 11 Aboriginal Teacher
Education adjunct faculty members
177 Associate Schools and 1,300 Associate
Teachers
23,000 alumni worldwide

Continuing Teacher Education
Explore our online, on-site, and blended-format
additional qualification (AQ) courses. Discover for
yourself why Queen’s has become one of the leading
providers of AQ courses in On tario.
“This course was precisely what one would
expect from Queen’s – a quality program that
was rigorous, challenging, and thoughtprovoking! It was a tremendous learning
experience!” (Fall, 2007)
“In my experience, Queen’s continues to be
the gold standard in online professional
development. Their courses are well-planned,
easy to follow, and relevant to today’s
teachers.” (Fall, 2007)

www.coursesforteachers.ca

PERSPECTIVETM

“The Faculty of Education is meeting challenges in education with a
strong commitment to the common good over possessive individualism,
to the affirmation of teaching as a profession, to the ideal image of our
graduates as critically reflective professionals, and to the values of caring
and justice and the principle of inclusivity.”
Rosa Bruno-Jofré, Ph.D.
Professor and Dean of Education

Embracing technology to enhance
teaching, learning, research, and
administration
Three points of focus anchor the Faculty’s significant investment in information and communication technology
(ICT).
B In our B.Ed. curriculum courses, teacher candidates have
opportunities to explore how ICT can be effectively employed in school classrooms. The emphasis is on software tools that the Ontario Educational Software Service
(OESS) has made available to all publically-funded
schools. In addition, Queen’s offers a unique optional
course, Teaching and Learning Online, in which students
study tools and methods employed in leading online secondary school credit courses.
B Many of our faculty members incorporate ICT into their
own teaching. Courses at the undergraduate and graduate
levels employ hardware and software tools such as:
SMART® Boards, WebCT discussion boards, Knowledge Forum, CmapTools, and Elluminate Live!® to support the collaborative construction of knowledge. Our
use of web-based tools has permitted the Faculty to

Queen’s Education
Alumni
Are you a graduate of the Faculty of Education? The
Education Alumni Steering Group wants to hear from you!
We welcome and encourage your involvement. Visit our
website at http://educ.
queensu.ca/alumni/

The Education
Letter
mount a wide range of online continuing teacher education courses.
B Faculty members and graduate students conduct research
on the uses of ICT to support collaborative learning, and
present their work in academic and professional journals
and at international conferences.
In February 2009, the Faculty unveiled its own island in
the virtual world of Second Life, creating another innovative option for exploring teaching and learning in technology-mediated environments.
Let our e-Services team show you ways that ICT can enhance the effectiveness of teaching and learning in your organization. Visit http://educ.queensu.ca/e-services/

A commitment to promoting
internationalization and cross-cultural
understanding
A unique feature of our B.Ed. program is the Alternative
Practicum in which Queen’s pre-service candidates can gain
invaluable experience in an overseas educational setting.
Opportunities for financial support are available from the
Elliott, Upitis, and Bamji travel awards.
Education Career Services maintains connections to leading schools around the world. Over the last 20 years, the
annual Teachers’ Overseas Recruiting Fair has linked thousands of Canadian teachers to exciting international teaching opportunities.

Local and international collaboration to
benefit the education community
B Institutional partnerships for research and exchange with
universities in Spain, Chile, the United Kingdom,
Switzerland, China, Japan, Hong Kong, and Australia.
B Customized international teacher education programs,
most recently for the Government of Bangladesh and the
Beijing Institute of Education.
Drawing on the Mohawk word for “all together”, the Faculty’s
Akwe:kon Room is a networked computer lab that can connect with
up to five other classrooms around the world, simultaneously, by live
video. Extensive use of SMART® and Elluminate Live!® technologies
creates new possibilities for communicating and sharing ideas.
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B A partnership with the Lincoln Center Institute of New
York City to promote aesthetic education.
B A partnership with the York Region District School
Board.
B Online workplace training programs include one for
Knorr Brake Ltd.’s multi-national employee training.

Education Letter
A publication of the Faculty of Education and the Education Alumni Committee

Funded by Queen’s Education Alumni and the
Dean’s Office, this bi-annual publication features
topics of popular interest
in education. Visit the Education Alumni website
and subscribe for free.

Fall/Winter 2008

MESSAGE FROM THE EDITOR
Rosa Bruno-Jofré, Queen’s University

T

his issue of the Education Letter is dedicated to environmental education.
The aim is to generate critical reflection on our ethical selves, a matter
brilliantly addressed by Lorraine Kasprisin. In the process, we must rethink our
relationships with our surroundings, cultivate new dispositions – such as respect
and a sense of moral responsibility – discover new insights on ecologically
exploitative practices, and explore understandings of how ecological problems
are also social problems. The articles in this Letter lead to renewed views of
citizenship literacy and hint at a more integrative vision of the humane, in which
nature is not an external entity to be used and abused at our will.

Environmental
Education
The Dislocation of the Ethical Self:
The Challenge of a New Ecological
Paradigm for Educators . . . . . . . . . 2
Enacted Ecological
Learning . . . . . . . . . . . . . . . . . . . . . . . 5
Ecological Literacy . . . . . . . . . . . . . 7
Environmental Science:
A Political Adventure . . . . . . . . . . 10
Many Terms, Much Confusion:
Where is the Oneness? . . . . . . . . 12
A Place of Their Own . . . . . . . . . . . 14

A Message From the Oceans, Heather O’Reilly, Artist

25
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2009 Reunion Dinner – May 22, 2009
The Faculty welcomes alumni and friends to this annual
event. This year we are proud to host The Hon. William G.
Davis, former Minister of Education and Premier of Ontario,
as our speaker. Visit http://educ.queensu.ca/alumni/dinner
for details.

For more information about
Queen’s Faculty of Education
visit www.educ.queensu.ca

OPENING IN
MARCH 2009
The Faculty of
Education Community
Outreach Centre
Funded by a $600,000 gift from
the Imperial Oil Foundation, the
Community Outreach Centre
will bring research-based literacy, science, mathematics, and technological
education programming to schools and
other community
organizations.

PERSPECTIVETM
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PARTEQ Innovations
From opportunities to impact

Q:

What do a homeowner in Okotoks, Alberta, a surgical patient in Windsor, Ontario, and this year’s defending Masters golf champion all have in common?

A:

They are all benefiting from the commercialization
activities of PARTEQ Innovations, the technology
commercialization office of Queen’s University, Royal Military College and Kingston’s hospitals.
For more than 20 years, PARTEQ has been helping locally
generated discoveries make an impact around the world in
fields as diverse as alternative energy, information technology, advanced materials, life sciences and biomedical
devices.
Just ask the homeowner in Drake Landing, North America’s largest solar-heated subdivision, in Okotoks, Alberta.
Residents of the 52-home development are meeting up to 90
per cent of their space heating needs using solar thermal
power, including solar hot water heaters developed from research at Queen’s University and commercialized by
PARTEQ and EnerWorks, a London, Ontario alternative energy company. The company’s products are now in commercial and residential use across North America.
Likewise, surgical patients in Halifax, Nova Scotia and
Windsor, Ontario have the comfort of knowing that information about their multiple appointments, tests and other
pre-operative requirements is now fully integrated between their doctor’s office and their hospital, thanks to
patient management software developed and piloted at
Kingston General Hospital. The two centres are among
several healthcare regions now taking advantage of
the web-based tool, which has streamlined the
preparatory process for patients while saving staff
time and helping to optimize expensive operating
room time.
Professional golfer Trevor Immelman also
has reason to give a nod to Queen’s. His 2008
Master’s win was achieved with a golf shaft
made of Grafalloy™, a proprietary material
based on breakthrough nanomaterials discoveries commercialized by PARTEQ
through the creation of spinoff company Nanometals Corp., later Integran Technologies Inc. of Toronto.

PARTEQ by the numbers:
■

769 invention disclosures

■

357 issued patents

■

More than 40 spinoff companies

■

More than $900 M invested in spinoffs

■

More than $1B spent on licensed technologies

■

More than 700 jobs created

■

$26 M returned to Queen’s community

Recently, the business of advancing discovery took a
greener turn in Kingston, with the commitment of $9.1
million in federal funding to establish a national Centre

of Excellence in Green Chemistry. The first entity of its
kind in North America, GreenCentre Canada will bring
together Canada’s leading Green Chemistry researchers,
industry partners, and PARTEQ’s commercialization expertise with a common goal to develop cleaner, less energy-intensive solutions for traditional chemical and
manufacturing processes. For information about GreenCentre Canada, please email rui.resendes@greencentrecanada.com
PARTEQ is also breaking new ground internationally.
Last month it signed a collaboration agreement with the
People’s Republic of China Innofund, a non-profit government fund focused on supporting innovation activities of
small technology-based firms in China. The two organizations have pledged to extend their commercialization services to selected technologies that each party believes will
benefit from the other’s expertise or resources.

advancing discovery
www.parteqinnovations.com
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It’s been said that one of the distinguishing features of a
Queen’s education is the enduring friendships and the loyalty that students take with them when they leave. That
might explain why so many grads keep coming back: to
renew old ties at class reunions, to share insights with current students in mentorship programs, serve on university
committees and boards, and most importantly, to rekindle
memories of some of the best years of their lives.
This spring, Queen’s will launch a new tradition when it
welcomes back alumni to Spring Reunion ’09, on the weekend of May 22 - 24. “Springtime reunion promises to be a
milestone weekend, one that will provide an opportunity
for alumni to embrace new ways to connect with classmates
and other old friends, and to avail themselves of some
unique offerings that celebrate the Queen’s experience,”
says Alumni Association president Sarah Renaud (class of
Arts and Science ’96).
Since many grads have never savoured the beauty of
Queen’s campus and the city of Kingston in springtime,
when both are in full bloom, organizers anticipate an enthusiastic response from those who return. As well as the
usual receptions, tours and socializing associated with reunions, alumni are invited to take part in a “re-convocation
ceremony” in venerable Grant Hall, with Chancellor David
Dodge and Principal Tom Williams presiding. The tradition-steeped ceremony will be re-enacted down to the last
detail, including a procession through the famous limestone
arches to the solemn skirl of the Queen’s Pipe Band.
Coinciding with Spring Reunion this year, the university also offers a return of its popular Queen’s MiniU. From
robots to rock’n’roll, astronomy to zoology, the weekend
provides more than 60 entertaining learning opportunities.
At last year’s inaugural event, more than 230 participants
– both alumni and non-alumni – enjoyed “lay language”
lectures and labs, shared in groundbreaking research findings, and participated in tours, interactive sessions, social,

GREG BLACK, UNIVERSITY PHOTOGRAPHER

Queen’s spirit: tradition and evolution

Early morning practice for the Queen’s rowing team on the Cataraqui River.

cultural and recreational activities. For more information
visit www.queensu.ca/alumni.
Among MiniU faculty presenters is Biology professor
John Smol, Canada Research Chair in Environmental
Change and 2008 recipient of a 3M National Teaching
Fellowship. Describing his overall philosophy in both lab
and classroom as a blending of research and teaching, Dr.
Smol notes, “If you are excited about research, and research is simply trying to find answers to questions that
you, as a curious person, pose, you will almost certainly

For more information about Queen’s visit www.queensu.ca

STEPHEN WILD

GREG BLACK, UNIVERSITY PHOTOGRAPHER

Chancellor David Dodge
Last May, Queen’s appointed former Bank of Canada
Governor David Dodge as its 13th Chancellor: the
highest office and ceremonial head of the university.
A native of Toronto, Mr. Dodge received a Bachelor’s
degree (Honours) in economics from Queen’s and a
PhD in economics from Princeton. After a distinguished
academic career on
the faculty at Queen’s,
Johns Hopkins University and UBC, he
served in a number of
senior government
positions. In 2001 he
became Governor of
the Bank of Canada, a
position he held until
assuming his duties as
Queen’s Chancellor.

be excited about communicating your findings and ideas.”
The impassioned environmentalist epitomizes Queen’s
University’s unique blend of academic excellence, public
service and focus on learning as a lifelong journey of discovery. It’s a tradition dating back more than a century to one
of the university’s most famous principals, George Munro
Grant. An inspirational leader, he envisioned a Queen’s education producing graduates who would build the growing
country in a spirit of dedicated service. In today’s challenging times, Queen’s remains committed to that goal.

At home in Kingston
Providing Canadians with financial security and
wealth management solutions since 1923.
And proud to be part of a vibrant and caring community.

www.empire.ca
Life and health insurance. Investments. Group benefits.
As an Imagine Caring Company, Empire Life annually donates
at least 1% of pre-tax profits to charitable and non-profit organizations.

Perspective Kingston Ad-option2-2009-02-ENG.indd 1

Registered trademark of The Empire Life Insurance Company.
Policies are issued by The Empire Life Insurance Company.

®

3/11/2009 11:39:32 AM
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At home in Kingston
Empire Life continues its tradition as a proud
and supportive community member
You are driving along highway 401. You see the sign,
“Kingston - next 6 exits.” You exit and head for downtown
Kingston, expecting to find another small town between
Toronto and Montreal. You’re surprised to discover yourself in
a historic, vibrant downtown on a beautiful waterfront.
You’re not alone. More than 40,000 cars a day pass by
Kingston on Highway 401 and only a small percentage actually
stop and visit the city’s downtown core. But anyone who has
lived and worked in Kingston knows how lucky they are to call
Kingston home.

In the Heart of the City
In the heart of the downtown core is The Empire Life
Insurance Company (Empire Life), one of the largest private
sector employers in the city. A national company with its head
office in Kingston since 1936, Empire Life offers a full range
of financial products and services including personal life insurance, critical illness coverage, investment products, group life
and health benefits, and group retirement saving plans.
Taking up an entire city block, the Empire Life complex
is a mix of historic, restored and modern buildings and is
home to 550 employees who contribute to their company
and community.

Living and Working in Kingston
The people who work at Empire Life come from diverse
backgrounds and bring unique skills and perspectives. They are
motivated by a positive work environment and opportunities
for career development. In 2008, for the third consecutive year,
Empire Life was short-listed to the top 200 applicant companies for Canada’s Top Employers.
As you would expect, many Empire Life employees
have lived in the Greater Kingston area all their lives. For
others, their career paths led them to Empire Life and a move
to Kingston.
Jatinder Parhar, Director of Strategy and Change
Management, moved to Kingston when he joined Empire Life
in August 2008.
“The job brought me here but it was as important for me and
especially my family to find the right community,” says Parhar.
“Kingston is a growing community and being almost the central point between Toronto, Montreal and Ottawa was another
positive for us. It was the downtown that really sold my wife as
she loves to be close to the water.”
Parhar goes on to say, “I previously worked in the Canadian
offices of large multi-national manufacturing companies

owned in the United States. It’s nice to work for a Canadian
company so clearly focused on Canadians and doing business
in Canada.”

Investing in the Community
As an Imagine® Caring Company, Empire Life provides at
least one per cent of pre-tax profits to community investment
through charitable donations and sponsorships, gifts in-kind
and employee volunteerism. Many community, provincial and
national organizations benefit from Empire Life support in four
key areas: community welfare, education, the arts, and health
and medical research.
Kingston City Council recently presented a certificate of
appreciation to Empire Life for its continued support of the
physician recruitment program, an initiative to bring more family
doctors to the area so all residents can access quality health care.
A reputation for community involvement and a positive
corporate culture were deciding factors for Human Resources
Business Partner Nilesh Daya when he joined Empire Life a
little over a year ago.
“I strongly believe in giving back to the community,” says
Daya. “Everything that Empire Life does to help shape our city
is vital to the sustainability of the company and important to the
people who work here.”

In April 2008, Empire Life employees took part in the annual Pitch-In
Kingston event, a city-wide environmental cleanup effort. The company
plans to do its part again this year when the event is held on April 24.

snow sculptures,” says Daya. “Seeing this kind of community
involvement really reinforces to my children that their dad
works for a good company.”

Mid-Size/High-Quality
“Empire Life is one of the premier mid-size financial services
players in Canada,” says Les Herr, the company’s President and
Chief Executive Officer. “We have really stayed focused on the
Canadian marketplace and specific markets. It’s easy for people
to underestimate us because we are a mid-size company and not
based in a larger financial centre. But in Kingston, we have found a
home — it’s a good fit for us and a place where we can succeed.”

“Everything that Empire Life does to help shape our
city is vital to the sustainability of the company and
important to the people who work here.”
- Nilesh Daya, Human Resources Business Partner at Empire Life
The annual United Way campaign is clearly very important
to the people at Empire Life. The company’s 2008 campaign
broke all previous fundraising records, bringing in more than
$187,000 in employee and retiree pledges, special event proceeds and corporate matches.
Even employees are sometimes pleasantly surprised to see
the Empire Life name popping up at local events, as Daya was
during the city’s recent FebFest celebrations.
“While climbing in the snow, one of my children pointed
out a sign and I realized that Empire Life had sponsored the

The rest of Canada is learning what Kingstonians already know.
As reported in Financial Post Magazine, Empire Life has become
one of the country’s top 10 life insurance companies based on
revenue. Additionally, Kingston was recently ranked Canada’s
fourth best city in which to live by MoneySense magazine.

Discover Kingston
So the next time you see a Kingston sign, why don’t you
make the turn and spend some time in the city? If the road leads
you here, you might find yourself at home in Kingston.

Perspectivetm
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St. Lawrence brings business
education to the next level
The college’s partnership with Laurentian
University gives students a competitive advantage
St. Lawrence College specializes in preparing students for
their futures. The college’s suite of programs offers students
a relevant and up-to-date education in a number of fields, and
provides businesses across the country with skilled graduates
eager to prove themselves in exciting work environments.
St. Lawrence also offers students an opportunity to earn a
theory-based university degree that is supplemented with the
solid backing of a practical college education. Through the
college’s four-year, honours bachelor of business administration (BBA) degree program, offered in collaboration with
Laurentian University, students are exposed to a broad-based
curriculum where they learn skills and theories in management,
economics, decision making, accounting, marketing, business
strategy, and more. With the business administration degree,
students also select a number of elective courses that further
equip them with a well-rounded education.
The program is pervasive in that it is open to students of
all backgrounds. Whether working professionals interested in
upgrading their skills through part-time enrollment, or students
fresh out of high school ready for their first taste of full-time
post-secondary education, the BBA program at St. Lawrence is
an excellent beginning or complement for anyone interested in
pursuing a career in business.
Laurentian and St. Lawrence began offering this collaborative degree program three years ago, and will begin turning out
work-ready business graduates in 2010 with its first graduating class. Perhaps the most important difference between the
degree program offered at St. Lawrence compared to other university degree programs is that a student’s previous college or
university business education goes a lot further.
“What makes this program different is that St. Lawrence
and Laurentian have a block transfer agreement,” says John
Conrad, Associate Dean of the School of Business at St.
Lawrence. “So students who graduate from our business
diploma programs with either a two- or a three-year diploma
will have an advanced standing in the degree program.”
Students with an 80 per cent average in St. Lawrence’s twoyear business diploma program would be able to enter the degree in year three, and would be required to complete 22 courses
in order to graduate. Students with a three-year diploma with a
75 per cent average would have to complete 16 courses to earn
the degree. But students don’t have to be St. Lawrence graduates to enroll in the program; it is open to all Ontario college
business diploma graduates.

“Students can come from any Ontario college business
diploma, because they’re all equivalent, we all have the same
learning outcomes,” says Conrad. “Whether they’re coming
from Algonquin or Loyalist, they’re all eligible for that block
transfer agreement.”
Obtaining a university education in a college atmosphere
provides students with many benefits. Smaller classes give
students the opportunity to know their professors personally, giving them time to speak directly with industry professionals.
Logan Whyte is a second-year BBA student at St. Lawrence.
After attending an Ontario university for one year, Whyte
decided that a more personal environment would better suit his
educational needs.
“When I attended university two years ago, most of my classes
were in enormous lecture halls with more than 700 students,”
says Whyte. “St. Lawrence College offers classes with as few
as 20 students which creates an excellent learning environment
and allows students to ask more questions and be more interactive with the teachers.”
Professors in the St. Lawrence BBA program are seasoned
industry experts with years of experience.
“One of the most important elements of the BBA program is
its faculty,” says Conrad. “We’re pulling in people that we feel
are specifically suited to each course in the program. The difference between Laurentian’s BBA at St. Lawrence compared
to other university business degree programs is that we offer an
applied aspect to business education through faculty that have
been working in relevant industries.”
The college atmosphere also offers students great flexibility.
AJ Gould graduated from the college’s three-year business
diploma program in 2006. He works full-time and attends night
classes in pursuit of the degree.
He says that the part-time option for the BBA program
allows him to continue earning a living while at the same time
upgrade his skill set.
“I think it’s excellent,” says Gould. “Obviously, things start
happening after you’ve graduated from school and I didn’t want
to leave work to go back to school to earn a degree. It makes a
huge difference that St. Lawrence can offer classes in the evening in order to help people earn this degree.”
The most important aspect to Laurentian’s BBA program at
St. Lawrence is its accessibility. Students who possess business diplomas from Ontario colleges and who are interested in

St. Lawrence College is one of the province’s premier post-secondary
institutions. Laurentian University’s bachelor of business administration
program is offered at the college, providing students of all levels the
opportunity to earn a recognized business degree.

upgrading their skills and credentials don’t have to spend four
years working toward a degree.
“I think the biggest deal is that the program provides an
accessible pathway for students with a diploma to also get a
degree,” says Conrad. “It recognizes the value of their diploma
education. Georgian College and Laurentian University have
been implementing these types of programs for about seven
years and they have been successful. The job market tells us
how good the program is.”
To learn more about the collaborative bachelor of business administration program at St. Lawrence College, visit
www.sl.on.ca, or call Greg Libitz, Program Coordinator, at
613-544-5400 ext. 1387.
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Innovation, environment go hand-in-hand
Region’s eco
champions are setting
national benchmarks
Throughout Ontario, communities are employing environmental sustainability initiatives. Many municipalities have
taken up the task of enhancing their eco-consciousnesses, and
Kingston is one of the most progressive.
The city’s residents, government, organizations, companies
and institutes of higher learning have all taken up the mantle to
deliver strategies and initiatives to reduce their environmental
impacts. The city, its residents and its stakeholders realize the
importance of the region’s natural area to the health of the community, and work diligently to ensure that the environment is
always a priority.

Energy House
For faculty and students in St. Lawrence College’s engineering programs, ensuring environmental sustainability for
the region is both environmentally friendly and educational. In 2005, the Ontario Ministry of Training Colleges and
Universities approved the creation of the college’s energy
systems engineering technician and energy systems engineering technology programs based on alternative and renewable
energy technologies. They are the first programs of their kind
in Canada, and they utilize a unique tool in teaching students
about renewable energy.
Energy House, created in 2003, is a set of two buildings that
serves to educate students and the public about alternative and
renewable energy technologies.
“The idea for Energy House came from a couple of things,”
says Don Young, Dean of Applied Sciences at St. Lawrence
College. “At the time we were developing a new program at
the college called energy systems engineering, a program that
deals with buildings and building efficiency. We decided that
we were going to need some new equipment to put into our
students’ hands.”
Energy House is a set of two portable buildings that have
been converted into energy-efficient structures through the installation of efficiency upgrades including the use of photovoltaic panels, solar air and water heating, heat pumps, energyefficient construction materials and appliance usage.
“We didn’t leave the Stone Age because we ran out of stone,
and we won’t leave the fossil fuel age because we run out of
fossil fuels,” says Young. “We’re going to find better and
cheaper ways to do the things we need to do, and communities
that are ahead in that are going to be really well positioned for
the future.”

Upgrades to the Ravensview Water Pollution Control Plant in Kingston represent the largest municipal capital project in the city’s history.

Energy House is a Canadian Sustainability Centre, one of
five such centres that promote environmental sustainability to
Canadians. Other sites include the Falls Brooke Centre in New
Brunswick, the Kortright Centre in Downsview, Ontario, the
Society Promoting Environmental Conservation in Vancouver,
and the David Suzuki Foundation, also in Vancouver.

The Ravensview project has received funding of $25 million from both the federal and provincial governments, with the
remaining $66 million coming from a combination of user rates
and impost fees. Once the upgrades to Ravensview are complete, Utilities Kingston intends to upgrade one of its two water
treatment plants.

Utilities Kingston and Ravensview
Ontario’s utility providers hold a great responsibility to
deliver safe, reliable energy to their customers, while at the
same time working to enhance their ability to do so using renewable energy resources. The Ravensview Water Pollution
Control Plant in Kingston is one of the city’s most ambitious
environmental projects, and the largest capital project in the
city’s history. Construction on the three-year, $116 million
project, commenced in August 2006, and will be completed
in April 2009.
When it opens, Ravensview will boast some of the most
advanced technologies, including upgrades to the plant’s
automation system, the installation of an 11-cell biological
aerated filtration system, a cogeneration facility and electric enhancements.
“The main driver for the upgrade of Ravensview was the
fact that the former Ravensview Treatment Plant only provided
primary treatment,” says Jim Keech, President and CEO of
Utilities Kingston. “The norm today is to have a secondary
level of treatment, and along with that was the fact that the plant
was nearing its hydraulic capacity.”

St. Lawrence funding
benefits Wolfe Island project
In January 2009, Ontario Premier Dalton
McGuinty was in Kingston to announce that
the province was committing $2.2 million to St.
Lawrence College to fund the province’s first wind
turbine technician program.
The launch of the two-year program is scheduled
for September 2009, and will be a great asset for
the Canadian Renewable Energy Corporation, a
subsidiary of the Canadian Hydro Developers, and
its Wolfe Island Wind Turbine Project.
Set to be completed in spring 2009, the project
includes the installation of 86 45-metres-high
wind turbines, which will provide enough energy to
power approximately 75,000 Ontario homes.
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“We’ve recently completed a water master plan that gives us
a blueprint for where we want to go with the water system over
the next 20-30 years,” says Keech. “We’re looking at doing a
new ground-level reservoir probably this year, and doubling the
capacity of the hydraulic capacity of the water plant and also
upgrading treatment levels there.”

SWITCH Kingston
SWITCH is a non-profit organization with a members list
comprised of regional businesses, institutions, researchers, professionals and individuals who work together towards the goal
of making the Kingston community a leader in sustainable energy research, development, education and adoption. Through
these efforts, SWITCH contributes to the region’s growing
reputation as a leading centre for sustainable energy.
SWITCH does this by acting as an information portal, connecting businesses, researchers, politicians, innovators and the
public at large, informing them about opportunities presented by
the growing sustainable energy industry, and facilitating collaboration to overcome barriers to commercialization and widespread
implementation of sustainable energy practices and technologies.
“We connect people with expertise,” says Ted Hsu, Executive Director of SWITCH. “One of the ways we do that is by
hosting a monthly meeting that is open to the public. It attracts
between 40 and 50 people right now, although the size of that
meeting has been growing for the last two or three years.”
Incorporated in 2002, SWITCH relies upon a grant from the
Trillium Foundation and the financial support of its membership
to support its office and two staff members located at Queen’s
University’s Innovation Park in Kingston. The organization’s
website, www.switchkingston.ca, serves as a trusted source of
information and a window into the Kingston region’s sustainable
energy industry for those looking to invest in the community.
Last year, SWITCH began distributing a weekly electronic
newsletter that promotes the successes of its members, delivers
industry news and provides local event listings. SWITCH has
organized and helped to facilitate numerous events and forums
throughout the year, helping its members reach the general public, providing expertise to inform public policy, and creating
business opportunities.
“SWITCH members range from highly qualified leaders in
their areas of expertise, to large companies and institutions want-
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ing to become engaged in sustainable energy initiatives, to individuals searching for information on how to make their homes
more environmentally sound,” says Stephen Sottile, Regulatory
Analyst at Utilities Kingston, and SWITCH Board Member.
“SWITCH leverages the expertise and passion of our members to fulfill our mandate of improving the environmental and
economic sustainability of our community.”

Kingston Protocol
The City of Kingston is working to ensure that its resident
businesses are armed with a variety of information to help them
make eco-conscious decisions.
The See Green initiative, a partnership between the city and
Queen’s University, recently held a summit where companies from
throughout the Kingston region and as far away as New York state,
met to plan and ratify a new environmental initiative for the city.
“It’s called the Kingston Protocol and Sustainable Procurement and it came out of what we call the See Green
Summit,” says Paul MacLatchy, Director of Strategy,
Environment and Communications at the City of Kingston.
“Basically, the City of Kingston was changing the way it purchases goods and services to be environmentally friendly.”
Representatives from approximately 20 local companies attended the summit. These companies have estimated combined
annual purchasing of more than $1 billion.
The City of Kingston is leading by example. Previously,
when the city would update its fleet of municipal vehicles, it
would set the matter out to tender, and the lowest price would
win. Now, the city will accept requests for proposals where
vehicle dealers will present pricing as well as information on
safety ratings, fuel economy and environmental impact.
“It’s just little things like that,” says MacLatchy. “It doesn’t
have to be a massive change in how you do business; it allows
you to consider other factors rather than just cost.”
Kingston’s municipal government has been steadfast in
its approach to environmentalism and its adoption of related
policies. Kingston became the first city in Ontario to adopt a
policy that will ensure that all of its future municipal building
projects will meet the standards of Leadership in Energy and
Environmental Design, or LEED. The city has adopted a vision
statement – Kingston – Canada’s Most Sustainable City – with
an objective to be at the forefront of Canada environmentally,

Joe Vidal, Proprietor of Lone Wolf Construction, used straw in the construction of his Mediterranean-style bungalow (see sidebar at right for story).
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The big bad wolf won’t be
blowin’ this house down
In 1830s Nebraska, the state’s barren plains
provided few materials for settlers to use to build
their homes. They solved the problem by using
straw – an abundant resource and a natural
insulator.
In the 1990s, this rarely used house-building
material was re-realized and today, the use of
straw in the manufacture of homes is gaining
prominence. When Joe Vidal, Proprietor or Lone
Wolf Construction, told people that he was going
to build a straw house, the response wasn’t
immediately encouraging.
“People were looking at me like I had a third eye
or something,” says Vidal. “With my background
in construction, all of the people I’ve known know
there’s only one way to build, and when I started
talking about building a straw house, they all
looked at me kind of funny. But it’s not the case
now. Of course, once it’s been done people realize
that there’s merit to it and feasibility.”
Vidal’s straw house, located near Sydenham,
Ontario, is a 3,500 sq. ft. bungalow and boasts
an R-rating of 50-plus. An R-rating is used to
determine the effectiveness of a home’s insulation,
and with most conventional houses holding a
rating of about 24, Vidal’s straw home is at least
twice as efficient.
Vidal used about 1,200 two-by-three-foot straw
bales to create the exterior and interior walls of
the house. Each bale was about 17 inches wide and
was stacked in approximately the same manner
that concrete blocks would be stacked in a similar
building project.
Vidal says that building a straw bale house
costs about $50 less per square foot compared to
the cost of building a house using more common
building materials. He adds that cost savings from
the building can be used to purchase additional
environmental upgrades.
One of the main benefits of owning a straw
home, in addition to cost savings and ecofriendliness, is the fact that a builder doesn’t have
to sacrifice the aesthetic element.
“You can make these things look like something
right out of Architectural Digest,” says Vidal. “When
I built my place I was trying to achieve this oldworld Mediterranean bungalow look and feel. You
can do whatever you want with them and make
them look however you want.”
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Thousands of reasons to visit Kingston
Islands, museums and
attractions make city
a cultural hotspot
Summer, winter, fall or spring, Kingston, Ontario is always
bustling with an exciting array of events, and a scenic selection
of some of Canada’s most wondrous natural areas.

Thousand Islands
The region houses the Thousand Islands, a collection of scenic tourist spots, delivered care of the last ice age. Stretching
across 50 km of Lake Ontario shoreline straddling the Canada
-US border, the Thousand Islands are a unique aspect to the
region’s geography, history and tourism. The islands are among
the most scenic and relaxing places to visit in Ontario, and a
host of tourism opportunities exist, as well as some local lore.
Some of the islands, only a few square metres in size actually
host homes and summer getaways.
Located on the shores of Lake Ontario, Kingston also offers
a variety of other opportunities. In the summer, visitors can partake in a number of water activities including swimming and
windsailing to boating and fishing. The shoreline of the city and
surrounding areas dotted with quaint bed and breakfast establishments that are perfect for weekends away.

History
The City of Kingston has a storied history, and many of its
tourism opportunities reflect this. From its days as a battleground during the Seven Years’ War and the War of 1812 to
its brief tenure as the capital of a united Canada, Kingston is a
history lover’s dream vacation destination.
Fort Henry National Historic Site is a mainstay of the city’s
tourism offerings. The current incarnation of the fort was built
between 1832 and 1837, replacing the previous fort that had
been built during the War of 1812 that had been subsequently
destroyed. Today, Fort Henry no longer serves a strategic military significance, but the site is open year-round to visitors interested in learning more about its past and taking part in fun
activities that the whole family can enjoy.
Kingston also offers residents and visitors the option of visiting the city’s 20 museums, galleries and national historic sites.
Canada’s Penitentiary Museum is located in the city, and offers
visitors a unique look into Canada’s oldest prison and its history. The city also hosts Bellevue House, the home of Sir John A.
Macdonald, Canada’s first prime minister, and also the Agnes
Etherington Art Centre located on the Queen’s University
campus. The centre has a significant collection of Dutch
Baroque masterpieces, including several Rembrandts.

Every year, the Kingston Buskers Rendezvous draws performers of all kinds to the city’s downtown area. This year marks the 21st hosting of the event,
which will take place July 9-12. Photo Credit: Downtown Kingston.

For a little living history, the more adventurous historian can take a ghoulish tour of the city’s past by embarking on The Haunted Walks, a tour through the city’s history
of ghosts, graveyards, hangings and haunts. The Haunted
Walks Inc., a company now enjoying its 15th year in operation, offers site seers the opportunity to stroll some of the
city’s oldest and most historic districts, and also offers tours
at Fort Henry.

International Hockey Hall of Fame
Kingston is one of Canada’s most famous hockey communities. Hometown to hockey legends Kirk Muller, Doug Gilmour
and of course, Don Cherry, the city’s hockey roots run deep.
It’s no surprise, then, that Kingston is home to the International
Hockey Hall of Fame (IHHF). Located at 227 York St. in
Kingston, the IHHF has been in operation since 1943 and displays memorabilia depicting some of the city’s most notable
hockey heroes, including those mentioned above. In fact, the
hall recently opened an exhibit exclusively detailing the storied
career of Cherry. The IHHF also hosts the International Exhibit,
which showcases memorabilia from Canada and the world’s international hockey play. This section includes a hockey stick
autographed by the entire 1972 Soviet Red Army team that lost
to Canada in the ’72 Summit Series, and a gold medal won
by Canada’s men’s hockey team at the 1924 Olympics held in
Chamonix, France.

Cataraqui Region Conservation Authority
The Cataraqui Region Conservation Authority (CRCA) maintains the natural areas of the region, spanning from Brockville to
the east, Newboro to the north and Bath to the west. The CRCA’s
mission is to inform the public about the importance of the region’s natural environment and to include it in the authority’s
many sustainability initiatives.
Kingston’s natural areas are a huge draw for tourists interested in
enjoying a little outdoor adventure. Hiking and cycling trails traverse
the entire region, and Kingston’s many lakes, rivers and tributaries
are a must for fishermen looking to land northern pike, walleye,
small and largemouth bass, trout and muskellunge. The CRCA
also provides numerous educational programs where people of all
ages can learn about the region’s conservation areas. In addition
to the CRCA’s offerings, Kingston is also close to Frontenac
Provincial Park and the UNESCO World Biosphere Reserve.
These are only a few of the many educational and entertaining cultural opportunities that await visitors to Kingston.
Kingston is home to a number of unique cultural destinations,
has a fine collection of hotels and bed and breakfast inns where
visitors can enjoy a romantic vacation, or simply go out and see
all of the sights and sounds of this eclectic city.
Kingston is brimming with opportunities to learn about one
of Canada’s most storied cities, and for visitors to add to their
own history with memories to last a lifetime. For more information, visit www.kingstoncanada.ca.

VALUE VACATIONS…INVALUABLE EXPERIENCES!

Live it.
Park it.

UPPERCANADAVILLAGE.COM

STLAWRENCEPARKS.COM

Guard it.
FORTHENRY.COM

Save 40% on
Upper Canada Village
& Fort Henry admission with
your camping reservation!

Live it up 1860s-style at Fort Henry National Historic Site in Kingston, part
of Ontario’s only UNESCO World Heritage Site. Exciting daily interpretive
programs, explosive special events, great shopping and dining. Stay overnight and take a short one and a half hour day trip along the St. Lawrence
River to Upper Canada Village - dress up for a day, help with the trades,
take a motorless boat trip or witness a wedding!
ASK ABOUT OUR
ADMISSION BUNDLES!

1.800.437.2233
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